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Dr. Bassam A. Masri, Inc.

Orthopaedic Surgery

Third Floor, 2775 Laurel Street
Vancpuver, BC V5Z 1M9

Clinical Offite: 604-875-5767 ext 4
Academit Office; 604-875-4111 ext 22046
Fax: 604-732-6286

email: brmasri@basmasri.com

October 22, 2019

Michael O’Meara

Michael O’Meara & Company Barristers
109B Fort Street

Victotia, BC V8W 1G2

Deat Mt (YMeata:

RE: Patricia Elliott
Date of Birth: August 28, 1976
Elliott v. McCliggot et al
MVA Date: November 8, 2012
Claim No.: P743450-0
Your File: 10971
Date of Examination: October 21, 2019 at 9:00 am

Location of Exarmination: Diamond Health Care Centre

Thank you fot yout letter dated October 18, 2019 requesting 2n independent medical
examination of Patricia Elliott with reference to the motor vehicle accident of
November 8, 2012. 1 saw het in my office in the Diamond Health Cate Centre in
Vancouver on October 21, 2019 at 9:00 am. ‘

PURPOSE

The puspose of this teport is to identify the orthopaedic injuties suffered by Patticia
Fllictt as a result of the motor vehicle accident of November 8, 2012. In particular, T
was asked to set out my opinion as to the questions posed to me in your Letter of
Tnstruction dated October 18, 2019, which is attached as Appendix I for ease of
reference.
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Patticia Elliott

MVA Date: Novembet 8, 2012

Date of Examination: October 21, 2019
Date of Report: October 22, 2019

2

QUALIFICATIONS

By way of introduction, I am a certified orthopaedic surgeon fully licensed to practice
Medicine in the Province of British Columbia, and have been so since 1989, T
graduated from the University of British Columbia, Faculty of Science, with a degree
of Bachelor of Bcience, in 1985, Subsequently, I received a Doctor of Medicine degree
from the same university in 1988. After a one year rotating internship at the Gray
Nuns Hospital, University of Albetta, Edmonton, Alberta, I returned to Vancouver
and completed a five year residency in Otthopaedics at the University of British
Columbia, Department of Orthopaedics. I successtully praduated from this post-
graduate training program in June, 1994, On November 7, 1994, I became a Fellow of
the Royel College of Physician and Surgeons of Canada (Orthopaedic Sutgery), having
successfully passed all exarinations and completed. all tequirernents for this
qualification, Between July and December 1994, T cotpleted 2 post-graduate

fellowship in the area of adult reconstructive orthopaedics and musculoskeletal
oncology, undet the direction of Dr. Clive P. Duncan. Between January 1995 and July
1995, I completed a second fellowship in adult reconstuctive orthopaedics, at the
Hospital for Special Surgery (affiliated with Cornell Untversity College of Medicine) in.
New York City. On August 1, 1995, I commenced the practice of Octhopaedics in
Vancouver. I am cutrently Professor and Head, Departrment of Orthopaedics at the
Univetsity of British Columbia and at Vancouvet Acute Health Services Delivery
Area. ] am a member of the Active Staff at the British Columbia Cancer Agency,
Vancouver. From Noverber 2011 through May 2018, I served as the Sutgeon-in-
Chief at Vancouver Acuty: Health Services, and I am Past President of the Canadian
Orthopaedic Association, having setved in 2014-2015. Since 2018, T have served as
Chief Medical Officer for the Canadian Football League Players Association. T have
provided hundreds of medical legal opinions for both the plaindff and the defense,
and have testified in the Supreme Court of BC accordingly. I am the authot of
niumerous peer-reviewed otiginal research articles, review atticles and book chapters.
My curticuluto vitae is enclosed for your teview.

DECLARATION

T am personally responsible for the contents of this repott, which is within the field of
orthopaedic surgety.
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Patricia Elliott

MVA Date: November 8, 2012

Date of Examination: October 21, 2019
Date of Report: October 22, 2019

3

T am aware that ugder Subtule 11-2(1) of the Rules of Court, I have 2 duty to assist
the coutt and not be an advocate fot any party. 1 have prepared this reportin
conformity with my duty to the court as articulated in Subrule 11-2(1) of the Rules of
Coutt. IfT am called upon to give oral ot written testimony in relation to this matter,
T will give that testimony in conformity with my duty to the coutt as articulated in
Subsule 11-2(1) of the Rules of Coust.

FACTS & ASSUMPTIONS

This teport is based on my interview and examination of Ms. Elliott in my office in
the Diamond Health Cate Centre in Vancouver on October 21, 2019 at 9:00 am.

In addition, I reviewed the poedical records that you sent to me, and these ate attached
as Appendix IT.

From the above, the following can be inferred:
1. Ms. Elliott is a 43-year-old woman who resides in Victota,

2. She was involved in a motor vehicle accident on Novetnber 8, 2012 (MVA #1).
She had a subsequent motor vehicle accident on May 20, 2019 (MVA #2),

3. Priot to MVA #1, she denies any problems with her neck, upper ot mid baclk,
beadaches, ot right arm tingling and numbness. She was not involved in any
ptior motor vehicle accidents. She was not involved in any priot wotk-related
accidents, end has not had any prior musculoskeletal pain of concern.

4. Details of MVA #1: On November 8, 2012, she was driving a minivan with a
nutmber of childten in the minivan on Cedar Hill Road in Victotia, She was
stopped behind a flatbed lumbes truck when the ttuck backed up and collided
against the front of her minivan, collapsing the hood, She drove the minivan
hotne which was 6-7 blocks way, and then it became unddvable due to fluid
leaking.

5. Initial ical congultations: She complained of immediate pain in the neck,
trapezius muscles and upper to mid back and she presented to the Gordon
Head Emergency Medical Clinic on November 8, 2012 where she was
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Patricia Elliott

MVA Date: November 8, 2012

Date of Examination: October 21, 2012
Date of Report: October 22, 2019

4

diagnosed with soft tissue injuties and was prescribed ice, heat, and Advil, She
saw her family physiciatn, Dr. Darcie Nielsen on November 9, 2012 who
diagnosed the same and noted that she had spastn in the trapezins and the
thomboids muscles on physical examination.

. Initigl treatment: She was treated with massage therapy from November 13,
2012 for a total of 17 sessions until June 2, 2016. She then had intetrnittent
treatments subsequently, and she currently gets approximately 6-12 massage
gessions per year. She was also treated with physiotherapy at CBI repularly
from November 20, 2012 until December 2012 apptoxitately 3 tmes per
week. Treatment then became mote sporadic and between December 2012
and Januaty 2013 she had approximately 9 sesstons. She was taught how to do
exercises, which she does. Since then, she has had intermittent sessions of
physiothetapy, but mostly massage therapy. The latest physiotherapy in 2019
was pritnatily related to tight forearm and wrist injuries from MVA #2.

7. Medical consultations:

a) Physiatty: She was seen by 2 physiatdsts, inidally by Dt Cortie Graboski
on May 27, 2015. Dt. Graboski performed an EMG (nerve test) which ‘was
negative. She then started to see Dr. Lena Galitnova in July 2016. D,
Galimova gave her a few trigger point injections, and Ms. Elliott told me
that they helped a bit, but Dr. Galitnova was not convinced of theit efficacy
in alleviating muscle spasm, and thetefore they wete stopped. She has not
seen Dr. Galimova past the summer of 2016, Finally, she started treatient
at the Helmcken Pain Chnic in Victoria beginning on February 4, 2019, with
subsequent treatmnents on Match 22, May 17, June 18, and July 19, 2019. In
each of these visits she received trigger point injections. She finds that the
trigger point injections give her a 30-40% decrease in pain lasting
approximately 2 weeks, and she finds that these injections are worthwhile,
and she continues with them.

b) Family doctor recommendation: In addition, at the tecommendation of
her tamily physician, Dz, Nielsen, she started swimming in 2013. This was
helpful, but she had to stop swittaning in the spring of 2018 when she was
diagnosed with psotiasis, which responds well to hydrocortisone cream.
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Patricia Elliott

MVA Date: November 8, 2012

Date of Examination: October 21, 2019
Date of Report: October 22, 2019
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2. Symptom progression and current symptoms:

) Since The Acciclent, she bas complained of pain in the neck, trapezius
muscles, upper and mid back to the Jevel of the shoulder blades wotse on
the right than on the left.

b) This is also associated with headaches in the back of the head that are wotse
when the neck and back symptoms are worse.

) She also complained of occasional intermittent tingling in the right upper
extremity with occasional numbness going to the long and index fingers,
also when the neck and back symptoms are wotse.

d) Initially, after The Accident, she complained of low back pain that resolved
within a shott pedod of titme. She no longer has any low back pain.

e) Apart from the low back pain which resolved, she feels that there has been
an improvement in symptoms of approximately 20-30% since the motor
vehicle accldent, and these symptoms stabilized apptoximately 5-6 yeats
ag0. ‘

9. Current gymproms:

) Neck/back pain; She complains of a constant pain in the neck and upper
and mid back going into the trapezius muscles, worse on the right than on
the left, that is a low-grade ache rated at 1-2 out of 10 on average. With
aggravation, it can go up to 3-5 out of 10 (mild to moderate pain). The
aggravating factors include repetitive movement such as repetitive heavy
lifting, tepetitive movements of the upper extremity such as sweeping her
entire 1500-2000 ft.* house. If she paces hetself, the symptoms are better.
Sitting in. a static position for more than 30 minutes also worsens her pain,
and ag long as she changes positions and stretches the pain is improved, On
occasion, she has random more severe exacerbations that happen every 2-3
months and last approximately one week. When she has these random
exacerbations, she takes mote Tylenol and anti-Hnflammatories, which she
alteady takes tegulatly onie to 2 times per day. She also goes to massage
therapy once ot twice, which improves the aggravation.
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Patricia Elliott

MVA Date; November 8, 2012

Date of Examination: Qctober 21, 2019
Date of Report: October 22, 2019

6

b) Headaches: She complains of occipital headaches that are constant and are
genetally a dul] ache that is not disabling, However, when her neck and
back symptoms are worse, the headaches are worse.

<) Numbness and tingling right upper extremity: She complains of
tingling going down the right upper extretmity from the shoulder all the way
down but this only happens once every 2-3 months when the neck and the
back symptoms ate much mote sevete. Thete is occasional numbness that
is transient in the index and long fingers, but neithet the tngling nor the
npumbness is accompanied by pain, and neither is disabling.

10. Details of MVA #2: On May 20, 2019, she was driving in a row of 4 cars in a

1

packade in Victoria, and sbe was the third car in line. The first car backed up,
and the second car backed up to avoid a collision against the fizst car but
unfortunately, it collided against her car. She was hitting the horn with her
right hand, and complained of pain io. the right forearm and the tight wrist as a
tesult of the itnpact. She was treated with physiotherapy and this hag pradually
improved and has mostly tesolved with no futther disability. In terms of the
effect on her neck and upper 10 mid back symptoms, these were aggravated for
1 day, and retutned to baseline. She has not had any subsequent injuties.

Sogial arrangements: She is a single mother of 3 children ages 23, 18, and 13.

The 23-year-old moved out 1 month ago, and the 18-year-old moved out
approximately 1 year ago to live with his father. She currently only lves with
the 13-year-old in a rented house in Victoria of 1500-2000 ft.2. At the time of
the motor vehicle accident, she was living with her childten in a rented house in
Victotia and was operating a day care. Afier The Accident, she was wnable to
return to operating a day care, and was ultimately evicted in February 2013 and
moved to another rented house. She was tesponsible for the yardwotk in the
mitial house, but since moving to the subsequent house, she is not requited to
do any yard work as this was the responsibility of the landlord. She
subsequently moved to anothet tental house, which is het cuttent home, and
she Is also not responsible for any yardwotk.

After MVA #1, she had difficulty with housework and yardwork, and she had
to hire help until April 2013, when she returned to wotk, After MVA #2, she
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Pairicia Elliott

MVA Date: November 8, 2012

Date of Examination: October 21, 2019
Date of Repott: October 22, 2019
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also had some difficulty with housewotk becanse of pain in the right uppet
extremity, but she has tesumed doing her housework. She is able to do it
although she has to pace betself. For scasonal and heavier cleaning, her best
friend helps her. She also required assistance with hiting movers.

12. Recreationgl pursuits: She used to enjoy going to the gym, but she has been
unable to retutn to the gym because the exetcises that she was doing before

aggravate her pain. She also enjoyed playing ten pin bowling, and she has been
unable to retutn to those activities due to the pain induced by the heavy
bowling ball. She has no other tecreational putsuits that she is unable to do.

13. Work: Prior to 2007, she was working io an office setting. Tn. 2007, she statted
a bome-based daycare business, which she was running until 2012, After MVA
#1, she had to shut down her day cate, and in Aptil 2013, she started doing
office wotk at Bradshaw Property Manageroent. In the fall of 2015, het son
was having difficulties with depression, and she took 2 months off work, and
she quit working at Bradshaw Property Management. In Januaty 2016, she
became a bockkeeper at Craftsman Collision where she worked full time until
MVA #2. After MVA #2, she was off work for 3 weeks and then she retuned
working 4 hours per day in July 2019 and 5 howrs pet day in August 2019, For
personal reasons, she switched jobs and started working for Harbout Doot
Cormpany doing boolskeeping in September 2019 on a full-tirne basis. She does
not have a sit/stand desk, and she is able to tolerate the pain although
prolonged sitting aggravates her pain.

14. Relevant imaging:

2) Cervical spine: She had z-rays of the cetvical spine with flexion and
extension views on June 14, 2016, and these wete reported as notimal.

b) Cervical spine: She had x-tays of the cervical spine on March 3, 2015 and
this were reported as showing slight reversal of the normal spinal corvature
with no other features of an acute bone or joint injury.

15.The relevant features on physical examination, which was performed in the
presenice of my assistant, Ms. Julie Szendrey, wete as follows:



35

JEC/04/7019/WED 04:23 P Michael 0'Meara Law FAY Ko, 250-475-6E28 P. 0107023 .

Patricia Elliott

MVA Date: November 8, 2012
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* Sheis 156 con tall and weighs 63 lg. }

*  She walks with a normal gait and is able to walk o her toes, on het heels, }
and squat without difficulty.

¢ Her posture when she is sitting is that of a slight shoulder forward position. i

* Hxamination of the cervical spine revealed normal spinal contouts. Range %
of motion of the cervical spine was fall, although rotation to the left as well
as lateral flexion to the Jeft aggravated pain in the right trapezius muscle as
well as pain at the base of the skull at the pataspinal muscles.

* She had matkedly tender trigper points in the Pparaspinal muscles, the mid
trapezius muscles above the clavicles, and in the petiscapnlar muscles,”

especially on. the right much more so than the left. She had a tender bulge
consistent with souscle spasm at the right thomboid/levatos scapulae
insertion into the scapula.

* Lumbar spine examination was normal,

* Bilateral shoulder examination was normal,

* Sputling's sign was negative bilaterally.

-‘ Thoracic outlet testing showed features of mild ﬂ(—l:utogenic thotracic outlet
syndrome. Adson's test was negative. The Roos test (aka BAST test) was

positive for some numbness and tingling in the doht index 2nd long fingers.
The military brace position was negative,

® Netve and blood vessel examination was otherwise normal.

* Examination of the right forearm and right wrist showed slight swelling
over the abductor pollicis longus and ectensor pollicss longus tendons just proximal
to the wrist laterally with 2 positive Finkelstein's test. She was shightly tender
to palpation as well.
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Patricia Elliott

MVA Date; November 8, 2012

Date of Examination: October 21, 2019
Date of Report: October 22, 2019
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OPINION
1. Injuries from MVA #1: As a result of MVA #1, Ms. Elliott suffered from

Whiplash Associated Disorder Type II affecting her neck leading to myofascial
pain affecting the neck, trapeziug muscles, upper and mid back to the level of
the shoulder blades, with associated cetvicogenic headaches. This stabilized
quite a few years ago, and gives her a mild ache on an ongoing basis, with
moderate chromic pain aggravations with repetitive use and with prolonged
sitting. 'The spasm as well as het postural maladaptation (shoulder forward
postute) has resulted in very mild post-ttaumatic neurogenic thotacic outlet
syndrome affecting the tight uppet extremity but only causing mild numbness
and tingling symptotns every 2-3 months without pain. She had to take a few
months off work after MVA #1 and resumed wotk in eatly April 2013.

2. Injudes from MVA #2: MVA #2 only aggravated the symptoms from MVA
#1 fot a day or so, and for all intents and purposes did not have any matetial
effect on the injuties from MVA #1. In addition, she suffered an injuty
affecting the tight foreari leading to tendinitis as evidenced by the positive
Finkelstein's test and the slight residual swelling and tendetness at the
confluence of the abdustor pollicis longus and extensor pollivis brevis tendons as noted
on physical examination. The effect of the injuries to her tght upper extremity
after MVA #2 have pretty well resolved and do not cause her any disability.
She had a disability lasting approximately 1-2 months, the most severe of which
was the initial 3 weeks, for which she had to take time off wortk.

3. Causation: The majority of her onguing chronic myofascial pain affecting the
neck, upper, and mid back ate caused by MVA #1. The only effect of MVA
#2 is a transient aggravation for 1 day. Therefore, her ongoing symptoms in
those areas ate solely cansed by MVA #1.

4, Prognosis: As it hag been many years since The Accident, I do not believe that
het symptoms will change over timne. They will not necessaxily significantly
improve hot will they worsen over timne. She is not at risk of developing any
degenerative conditions. She is not at risk of requiting any sutgery.

5. Treatment recommendations: She found that swirnming was quite helpful,
and as is common with these conditions, exercise-based therapy is also very
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helpful. Iwould recommend that she tetutn to swimming as swiraming should
not have an advetse effect on her psotiasis, especially if the psoriasis is not
active. When the psoriasis is active, and if she does not feel comfortable
swimming, then she can stop swimming while she is treating the psoriasis. In
addition, I would recommend a coutse of active tehabilitation with a
kinesiologist of trainer, ideally to work with her in the gym to allow her to
pradually get back to the gym as she used to enjoy going to the gyto. This
should consistent of sessions thtee tines a week for the first 2 months, then
reducing frequency with monthly monitoting over one yeat to ensure that she
is doing the cxercises in a manner that does not aggravate her pain. She also
needs to continue to petform postural exercises (0 improve her posture
especially when sitting.

6. Impairment: She has a slight impairment i terms of housework and yard

work in that she requires assistance with seasonal work from her best friend.
As long as het friend is willing to help, she does not require any specific
professional assistance. If her friend 1s unable to help, then she may requite
somme assistance with seasonal housework. Also, she does nothave to do any
yard work at the present time, and therefore, no assistance is required,
Howevet, if she had to do yard work, she might require assistance 1n that
regard. Finally, if she wete to move again, I do not believe that she will be able
to move the furniture on her own and she will need to hure movers,

7. Work: I would recommend that she be provided with a sit/stannd desk to make
her wotk mote comfottable. As long she works in a sedentary capacity, I do
not believe that she will have difficulties with wotk in the future. She is not
suited to wotk in a daycare due to the more physical nature of the work in a
daycare.

Sincetely yours,

Bas Masi, MD, FRCSC

Professor and Head, Department of Orthopaedics
Univetsity of BC and Vancouver Acute

:msp



38



39



40



41

Canada Revenue Agency Agence du revenu du Canada T1 GENERAL 2009
I*l Identification Income Tax and Benefit Return Bc | 7 |
Information about you

First name Patricia D. Your social insurance number:
Last name Elliott " Your date of birth: 1976/08/28
Mailing Address: Your language of cotrespondence:

Apt. No. Votre langue de correspondance :

No./Street 990 Ambassador Avenue English |I| Frangais I:‘
PO Box, AR Marital status on December 31, 2009:
City Victoria 6. Single
Prov./Terr. BC Postal code V8X 3N2

Information about your spouse or
common-law partner (if applicable)

His or her SIN:

Information about your residence His/her first name:

Enter his or her net income for 2009 to

Province or teritory of residence claim certain credits: 1

on December 31, 2009: Enter amount of Universal Child Care Benefit

British Columbla included on jine 117 of his or her return: l

Enter the amount of Universal Child Care
Provincesterritory whers you currently reside if not Benefit repayment included on line 213

the same as your mailing address above: of his or her return:

Tick this box if he or she was
self-employed in 2009: 1 |:|

Province or territory of self-employment:

British Columbia If this return is for a deceased
If you became or ceased 1o be a resident of Canada in 2009, person, enter the date of death:
give the date of: entry or departure: Do not use this area I ‘ l I I

Elections Canada (see Help)

A) Are you a Canadian citizen? Yes IZI 1 No I::I 2
Answer the following quastion only if you are a Canadian citizen.

B) As a Canadian citizen, do you authorize the Canada Revenue Agency to give your hame,

address, date of birth, and citizenship 1o Elections Canada to update the National Register of Electors? Yes 1 No [:l 2

Your authorization is valid until you file your next retum. Your information will only be used for purposes permitted under the Canada

Elections Actwhich includes sharing the information with provincial/territorial election agencies, Members of Parliament and registered

political parties, as well as candidates at election time.

Goods and services tax’harmonized sales tax (GST/HST) credit application
See Help for details.
Are you applying for the GST/HST credit (inciuding any related provincial credit)? Yes 1 No |:| 2

W O
N
p
]
o
Do not use

this area 172 171
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Name: Patricia Ellioti ]

Please answer the following question:

Did you own or hold foreign property at any time in 2009 with a total cost of more than CAN$100,000?

(see "Forelgn Income" in Help for detaits) Yes l:‘ 1 No 2
If yes, attach a completed Form T1135.

If you had dealings with a non-resident trust or corporation in 2009, see Help.

As a Canadian resident, you have to report your income from all sources both inside and outside Canada.

Total income

Employment income (box 14 on all T4 slips) 101
Commissions included on line 101 (box 42 on all T4 slips) 102 l e
Other employment income 104
Qld Age Security pension (box 18 on the T4A(OAS) slip) 13
CPP or QPP benefits (box 20 on the T4A(P) slip) 114
Disability benefits included on line 114
(box 16 on the T4A(P) slip) 152
Other pensions or superannuation [115]
Elected spiit-pension amount (see Help and attach Form T1032) 116
Universal Child Care Benefit (see Help) 117 1,200 00
Employment Insurance and other benefits {box 14 on the T4E slip) 119
Taxable amount of dividends (eligible and other than eligible) from taxable
Canadian corporations (see the guide and atlach Schedule 4) 120
Taxable amount cf dividends other than eligible dividends,
included on line 120, from taxable Canadian corporations 180 |
——interestand-otherinvestment incorne (attach Schedule 4) m 7 )
Net partnership incoms: limited or non-active partners only {attach Schedule 4) FTEZ_
Registered disability savings plan income (see Help) 125
Rental income Gross | 160 | Net [126]
Taxable capital gains (attach Schedule 3) 127
Support payments received Total 156 l Taxable amount TZE_
ARSP income (from all T4ARSP slips) 129
Other income  Specify: 130
Self-employment income (see Help) - -
Business income Gross 162 33,502| 00 Net 135 6,775 54
Professional income Gross 164 Net 137
Commission income Gross 166 Net | 139
Farming income Gross 168 Net 141
Fishing income Gross 170 Net | 143
Workers' compensation benefits {(box 10 on the T5007 slip) [144]
Social assistance payments 145 3,452} 90
Net federal supplements (box 21 on the T4A(OAS) slip) 146
Add lines 144, 145, and 146 3,452| 90 } 147 3,452| 90
Add lines 101, 104 to 143, and 147.
This is your total income. 150 11,428} 44

il
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Name: Patricia Eliott |

T2125
Statement of Business or Professional Activities
® For each business or profession, complete a separate Form T2125.
® File each completed Form T2125 with your Income Tax and Benefit Return.
® For more information, see Help.
— Identification
Your name Patricia Elliott SIN
From: 2009/01/01 to: 2009/12/31 Final year of business? Yes No X
Business name Tricia's Toybox Main preduct or service child care
Business address 1267 Lonsdale Place Industry code 624410
City or town Victoria
Province or territory BC Postal code V8P 5L.3 Partnership ID #
Preparer's name ’ Tax shelter ID #
Address
Business number Your percentage of the partnership %
— Patt 1 — Business income
2. If you have business income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.
Sales, commissions, or fees 33,502} 00 A
Foreign business income (from T3 slips)
Self employment Income reported on T4 slips {Box 81, 82, or 83)
Minus
Goods and services tax/harmonized sales tax (GST/HST) and provincial sales tax (PST)
{if included in sales above)
Returns, allowances, and discounts (if included in sales above)
Total of above two lines » B
Adjusted gross sales (line A minus line B) (enter this amount on line 8000 in below) 33,502 00 ]

—= Patt 2 - Professional income
3. |:] If you have professional income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.

Enter this amount on the appropriate line of your income tax and benefit retum: business on line 162, professional on line 164, or commission on line 166.

Professional fees (includes work-in-progress) D
Minus
Goods and services tax and provincial sales tax (G8T and PST) or harmonized sales tax (HST)
(if included in sales above)
Work-in-progress (WiP), end of the year, per election to exclude WIP (see Help)
Total of above two lines » E
Plus Subtotal (line D minus line E) .
Work-in-progress (WIP), start of the year, per election fo exclude WIP (see Help)
Adjusted professional fees (total of the above two lines) (enter this amount on line 8000 in Part 3, below) F
p=—= Part 3 - Gross business or professional income
Adjusted gross sales (from line G in Part 1) ar adjusted professional fees (from line F in Part 2) | 8000| 33,502] 00 G
Plus
Reserves deducted last year 8290
Other income 8230
Recapture of capital cost allowance
> H
Gross business or professional income (line G plus line H) | 8299| 33,502| 00
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Name: Patricia Elfiott  SIN: I

T2125
Statement of Business or Professional Activities Page 2 of 6
r— Part 4 — Cost of goods sold and gross profit:
If you have business income, complete this part. Enter only the business part of the costs.
Gross business income from line 8299 in Part 3 on page 1 33,502 00 |
QOpening inventory (include raw materials, goods in process, and finished goods) 8300
Purchases during the year (net of retums, allowances, and discounts) 8320
Direct wage costs 38340
Subcontracts 8360
Other costs, specify: 8450
Tatal of above five lines
Minus
Closing inventory (include raw materials, goods in process, finished goods) 8600
Cost of goods sold 8518 » J
Graoss profit (line | minus line J) I 8519| 33,602] 00
r—=Part 5 — Net income (loss) before adjustment
Gross profit from line 8519 in Part 4 above, or gross income from line 8299 in Part 3 on page 1 33,502I 00 K
Expenses (enter only the business part)
Advertising 85621
Meals and entertainment | X  60.00 % |8523
Meals and entertainment - long haul
truck drivers | X 7000 % |[s8523
Bad debts 8590
Insurance 8690 S
interest 8710
Business tax, fees, licennes dnes mamharshine 2780
Office expenses 8810
Supplies 8811 3,595} 97
Legal, accounting, and other professional fees 8860
Management and administration fees 8871 144| 00
Rent 8910
Maintenance and repairs 8960 5,267 98
Salaries, wages, and benefits (including employer's contributions) 3080
Property taxes 3180
Travel (including transportation fees, accommodations, and allowable part of meals) 9200
Telephone and utilities 8220
Fuel costs (except for motor vehicles) 9224
Delivery, freight, and express 9275
Motor vehicle expenses (not including CCA) (see Chart A on page 5) 9281 4,992 99
Allowance on eligible capital property 9835
Capital cost allowance (from Area A on page 4) 9936
Other expenses (specify)
8270
Tatal business expenses 9368 14,0001 94 14,000] 94 L
Net income (loss) before adjustments (line Kminuslina L) [ 9369] 19,501| 06
Part 6 — Your net income (loss)
Your share of the amount on line 9369 in Part & above 19,501] 06 M
Plus: GST/HST rebate for partners received in the year (see Help) ’ 9974| N
Total (line M plus line N) 19,501 06 p 19,501] 06 0
Minus: Other amounts deductible from your share of net partnership income (loss) {from the charfon pagg 3y | 9943 ] P
Net income (loss) after adjustments (line O minus line P) 19,5014 06 Q
Minus: Business-use-of-home expenses (your share of line 3 from the chart on page 3) 9945 12,725{ 52 R
Your net income (loss) {line Q minus line R) 9946 6,775 54
Enter this amount on the appropriate line of your income tax and benefit retum: businass on line 135, professional on line 137, or commission on ling 139.
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Name: Patricia Eiliott  SIN: | NEEEEEEE

Statement of Business or Professional Activities
Tricia's Toybox

T2125

Page3of 6

e Other amounts deductible from your share of net partnership income (loss)
Claim expenses you incurred that were not included in the partnership statement of income and expenses, and for which
the partnership did not reimburse you.

Other amounts deductible from your share of the partnership (total of the above lines) (enter this amount
on line 9943, in Part 6 on page 2)

== Calculation of business-use-of-home expenses:

Allowable Claim (the lesser of amount 1 or 2 above) (enter your share of this amount on line 9945 in Part 6

Area or number of rooms of the work space 96 (A)
Total area or rooms in the home 169 (B)
Percentage of business portion (A divided by B) 568 (C)
Heat 2,180] 57
Electricity
Insurance
Maintenance
Mortgage interest
Property taxes
Other expenses (specify)  rent 19,200} 00
phone 660| 00
water 363] 52
Subtotal 22,404] 09
Minus: Personal use part 9.678| 57
Subtotal 12,725| 52
Plus: Capital cost allowance (business part only)
Amount carried forward from previous year
Subtotal 12,725 62 1
Minus: Net income (loss) after adjustments (from line Q in Part 6 on page 2) 19,501| 06 2
Businaess-use-of-home expenses available to carry forward
(line 1 minus line 2) (if negative, enter "0")

12,725 52 3

= Details of other partner
Partner's name and address

Partnership share

First Last SIN % Net income (loss)
Address

First Last SIN

Address I
First Last SIN

Address I
First Last SIN

Address I
First Last SiN

Address |

== Details of equity

“Total business liabilities 9931
Drawings in 2009 9932
Capital contributions in 2009 9833
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Name: Patricia Elliott ~ SIN: || NN

T2125
Statement of Business or Professional Activities Page 4 of 6
Tricia's Toybox
Area A — Calculation of capital cost allowance (CCA) claim
Class ucc Cost of Proceeds of CCA uce
# Start of Year Additions Disposition Balance Rate For Year End of Year
Other equipment and buildings
Total other equipment and buildings CCA
Motor vehicles
Total mator vehicle CCA
Allowablé portion of mator vehicle CCA (from page 4) ] 50.6[
Total CCA claim for the year (line 9936 in Part &5 on page 2)
Area B - Details of equipment additions in the vear
Class # Property details Total Cost Personal Business
Subtotal
Details of motor vehicle additions in the year
Class # Property details Total Cost
Subtotal
Total equipment additions in the year | 9925
Note: Business portion of motor vehicle capital cost allowance is caleulated annually based on kilometre usage.
Area C - Details of building additions in the year
Class # Property details Total Cost Personal Business

Total building additions in the year | 9927

{
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) Name; Patricia Elfiott  SIN: | NN

' T2125
Statement of Business or Professional Activities Page 5 of 6
} Area D - Details of equipment dispositions in the year
Class # Property details Proceeds Parsonal Business
|
)
Subtotal
Details of motor vehicle dispositions in the year
Class # Property details Proceeds
1 Suhtotal
Total equipment dispositions in the year | 9926
Area E - Details of building dispositions in the year \
; Class # Property details Proceeds Personal Businass
Total building dispositions in the year | 9928
Note: If you disposed of property from your business in the year see Help.
Area F - Details of land additions and dispositions in the year
Total cost of all land[dditions in the year 9923
Total proceeds from all land dispositions in the year 9924
Note: You cannot claim capital cost allowanse on land.
r—= Chart A — Motor vehicle expen
Auto A Auto B
Enter the kilometres you drove in the tax year to eam business income 2,152 1
Enter the total kilometres you drave in the tax year 4,257
Percentage 50.6
Fuel and oil 740[ 11 3
Interest (see Chart B below) 4
Insurance 1,620] 00 5
Licence and registration [
Maintenance and repairs 670] 68 7
Leasing (see Chart C below) 6,836] 88 8
Other expenses (specify) g
10
Total motor vehicle expenses (add lines 310 10 ) 9,867| 57 1
Business use part: 4,992| 99 12
Business parking fees 13
Supplementary business insurance 14
Add lines 12, 13, and 14 4,992] 99
Allowable motor vehicle expenses {enter amount on fine 8281 in Part 5 on page 2) 4,992| 99
Note: You can claim CCA on motor vehicles in Area A on page 4.
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Name: Patricia Elliott  StN: |

T2125
Statement of Business or Professional Activities Page 6 of 6
r— Chart B ~ Available interest expense for passenger vehicl
Total interest payable (accrual method) or Auto A Auto B
paid (cash method) in the fiscal perlod A
Date interest payments
Auto A: started: ended: Total days interest paid
Auto B: started: ended: Total days interest paid
Purchase date of vehicle
Auto A: =" /day = B
Auto B: =" /day = B
Available interest expense (amount A or B, whichever is less) (enter on line 4 of Chart A)
* For passenger vehicles bought from 2001 to 2009.
- Chart C — Eligible leasing costs for passenger vehicl
Auto A Auto B
Lease commencement date 2006/08/01
Lease termination date (if terminated in 2009)
Total number of days the vehicle was leased in your 2009 and previous fiscal periods 1249 365 1
PST or HST rate 70 70
Total lease charges incurred in your 2008 fiscal period for the vehicie 6,836] 88 2
Total lease payments deducted before your 2009 fiscal period for the vehicle 10,821] 42 T 3
Manufacturer's list price 18,000| 00 4
Amount on line 4 or ($35,204 + G8T* and P8T, or HST* on $35,294), whichever Iz more x 85% 33,599| 89 5
[[($800 + GST* and PST, or HST* on $800) x line 1] /30] - line 3 26,482| 05 6
[($30,000 + GST* and PST, or HST* on $30,000) x line 2]/ line 5 6,836] 90 7
Eligible leasing cost (line 6 or 7, whichever is less) (enter this amount on line 8 of Chart A) 6,838| 88

*Use a GST rate of 5% or HST rate of 1% starting January 1, 2008.
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BUS
Business Income Summary
Business #1: Gross income Net income
Name Tricia's Toybox 33,502] 00 6,775 54
Business number Fiscal period
2009/01/01 to 200912/31
Reconciliation of 2009 Business Income (T1139): Net income (loss) from
2008 additional business income T1139 form for 2009
(from line G of your 2008 711389 form) (if applicable) |
Business #2: Gross incoma Net income
Name
Business number Fiscal period
1o
Reconciliation of 2009 Business Income (T1139): Net income (loss) from
2008 additional business income T1139 form for 2009
{irom line G of your 2008 T1138 form) (if applicable) ‘
Business #3: Gross income Net income
Name
Business number Fiscal period
io
Reconciliation of 2009 Business Income (T1139): Net income (loss) from
2008 additional business income T1139 form for 2009
{from line G of your 2008 71139 form) (if applicable)
Business #4: Gross income Net income
Name
Business number Fiscal period
to
Reconciliation of 2009 Business Income (T1138): Net income (loss) from
2008 additional business income T1139 form for 2009
(from line G of your 2008 T1138 form) (if applicable)
T5013 slips:
Business income from your 75013 slips Gross income Net income
(including adjustrments from form T1139)
Gross income Net income
Business income to report on your tax retum 162 33,502 00 135 6,775| 54
Self-employment income for the Working Income Tax Benefit (WITB) 6,775[ 54
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Agence du revenu du Canada

T1 GENERAL 2010

-

Income Tax and Benefit Return BC | 7

Information about you

Canada Revenue Agency

.*l Identification
First name Patricia D.
Last name Elliott
Mailing Address:

Apt. No.

No./Street 990 Ambassador Avenue
PO Box, RR
City Victoria
Prov./Terr. BC Postal code V8X 3N2

Your social insurance number:
Your date of birth:

Your language of correspondence:
Votre langue de correspondance :

1976/08/28

English Frangais ||
Marital status on December 31, 2010:
6. Single

Information about your spouse or
common-law partner (if applicable)

Information about your residence

Province or territory of residence
on December 31, 2010:
British Columbia

Province/territory where you currently reside if not
the same as your mailing address above:

Province or territory of self-employment:
British Columbia

His or her SIN:

Enter his or her first name:

Enter his or her net income for 2010 {o

claim certain credits:

Enter amount of Universal Child Care Benefit
included on line 117 of his or her return:
Enter the amount of Universal Child Care
Benefit repayment included on line 213

of his or her return:

Tick this box if he or she was

self-employed in 2010: 1 |:|

S N
S N

If youbecame or ceased to be aresident of Canada in 2010,
give the date of: entry or departure:

if this return Is for a deceased
person, enter the date of death:

Do not use this area I l I |

Elections Canada (see Help)
A) Are you a Canadian citizen?
Answer the following question only if you are a Canadian citizen.

ves [X |1 No [

B) As a Canadian citizen, do you authorize the Canada Revenue Agency to give your name,

address, date of birth, and citizenship to Elections Canada to update the National Register of Electors?

Yos E1 No |:|2

Your authorization s valid until you file your next retumn, Your information will only be used for purposes permitied under the Canada
Elections Actwhich includes sharing the information with provincialtterritorial election agencies, Members of Parliament and registered

political parties, as well as candidates at election time.

Goods and services tax/harmonized sales tax (GST/HST) credit application

See Help for details.

Are you applying for the GST/HST credit (including any refated provincial credit)?

Yes |I|1 No |:|2

Do not use

this area 172

171
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Name: Patricia Elliott  SIN: _

Please answer the following question:
Did you own or hold foreign property at any time in 2010 with a total cost of more than CAN$100,000?
(see "Foreign Income" in Help for details) 266 Yes |:I 1 Na 2
If yes, attach a completed Form T1135.
If you had dealings with a non-resident trust or corporation in 2010, see Help.

As a Canadian resident, you have to report your income from all sources both inside and outside Canada.

Total income

Employment incame (box 14 on all T4 slips) 101
Commissions included on line 101 (box 42 on all T4 slips) 102 I
Other employment income [104]
Qld Age Security pension (box 18 on the T4A(OAS) slip) 113
CPP or QPP benefits (box 20 on the T4A(P) slip) 114
Disability benefits included on line 114
(box 16 on the T4A(P) slip) 152 |
Other pensions or superannuation [115]
Elected split-pension amount (see Help and attach Form T1032) 116
Universal Child Care Benefit (see Halp) 117 1,200 00
UCCB amount designated to a dependant | 185 | |
Employment Insurance and other benefits (box 14 on the T4E slip) 119
Taxable amount of dividends (eligible and other than eligible) from taxable
Canadian corporations (see the guide and attach Schedule 4) 120
Taxabte amount of dividends other than eligible dividends,
T inciodedon line 120, Tfiom taxable Canadian corporations 180 I
Interest and other investment income (attach Schedule 4) 121
. Net patnership.income: limited or non-active partnars only (attach Schedule 4) 122 !
Registered disability savings plan income {see Help) 125 |
Rental income Gross 160 I Net [126]
Taxable capital gains (attach Schedule 3) 127
Support payments received Total 156 I Taxable amount | 128
RRASP income (from all T4RSP slips) 129
Otherincome  Specify: 130
Self-employment income (see Help) _—
Business income Gross 152 28,617{ 00 Net 1_35— 8,101| 03
Professional income Gross 164 Net 137
Gommission income Gross 166 Nat 139
Farming income Gross 168 Net 141
Fishing income Gross 170 Net 143
Workers' compensation benefits (box 10 on the T5007 slip) W
Social assistance payments 145
Net federal supplements (box 21 on the T4A(OAS) slip) 146
Add lines 144, 145, and 146 } 147
Add lines 101, 104 to 143, and 147. This is your total income. 150 9,301 03

=
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Name: Patricia Etiiott  SIN: |

T2125
Statement of Business or Professional Activities
@ For each business or profession, complete a separate Form T2125,
@ File each completed Form T2125 with your income Tax and Benefit Return.
@ For more information, see Help.
Identification
Your name Patricia Elliott SIN r
From: 2010/01/01 to: 2010/12/31 Final year of business? Yes No IL
Business name Tricia's Toybox Main product or service child care
Business address 990 Ambassador Avenue Industry code 624410
City or town Victoria
Province or territory BC Postal code V8X aN2 Partnership ID # (2 digits)
Preparer's name Tax shelter 1D #
Address
Account Number Your percentage of the partnership %
(16 characters)
e P21t 1 — Business income
2, If you have business income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.
Sales, commissions, or fees 28,6171 00 A
Income reported on T4A slips
Self employment Income reported on T4 slips (Box 81, 82, or 83)
Minus
Goods and services tax/harmonized sales tax (GST/HST) and provincial sales tax (PST)
(if included in sales above)
Returns, allowances, and discounts (if included in sales above)
Total of above two lines » B
Adjusted gross sales (line A minus line B) (enter this amount on ling 8000 in Part 3 below) 28,617| 00 c

Part 2 — Professional incom
a. I:l If you have professional income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.

Enter this amount on the appropriate line of your income tax and benefit return: business on line 162, professional on line 164, or commission on line 166.

Professional fees (includes work-in-progress) l D
Minus
Goods and services tax and provincial sales tax (GST and P5T) or harmonized sales tax (HST)
(if included in sales above)
Work-in-progress (WIP), end of the year, per election to exclude WIP (see Help)
Total of above two lines » E
Plus Subtotal (line D minus line E) .
Work-In-progress (WIP), start of the year, per election to exclude WIP (see Help)
Adjusted professional fees (total of the above two lines) (enter this amount on line 8000 in Part 3 below) F
nme Part 3 — Gross business or professional income
Adjusted gross sales (from line C in Part 1) or adjusted professional fees (from fine F in Part 2) [ BOOOI 28,617] 00 G
Plus
Reserves deducted last year 8290
Cther income 8230
Recapture of capital cost allowance
» H
Gross business or professional incorne {line G plusline H) | 8299| 28,617{ Q0
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Name: Patricia Elliott SIN:_
T2125

Statement of Business or Professional Activities Page 2 of
If GST/HST has been remitted and/or an input tax credit has been claimed, do not include GST/HST in the caleulation of cost of goods sold, expenses or net
income {loss) in parts 4 10 8.

Part 4 ~ Cost of goods sold and gross profit
If you have business income, complete this part. Enter only the business part of the costs.

Gross business income from line 8299 in Part 3 on page 1 28,617| 00 |
Opening inventory (include raw materials, goods in process, and finished goods) 8300
Purchases during the year (net of retums, allowances, and discounts) 8320
Direct wage costs 8340
Subcontracts 8360
Other costs, specify: 8450
Total of above five lines

Minus
Closing inventory (include raw materials, goods in process, finished goods) 8500

Cost of goods sold | 8518 » J
Gross protit (line | minus line J) {8519] 28,617] 00

r— Part 5 - Net income (loss) before adjustment

Gross profit from line 8519 in Part 4 above, or gross income from fine 8299 in Part 3 on page 1 28,617{ Q0 K
Expenses (enter only the business part)
Advertising 8521
Meals and entertainment ] X 50.00 % |8523
Meals and entertainment - long haul
truck drivers ] % 7500 % [8523
Bad debts 8590
Insurance 8690 -
Interest 8710
Business tax, fees, licepcos, duiss mambarahine R760
Office expenses 8810
Supplies 8811 2,147 59
Legal, accounting, and other professional fees 8860
Management and administration fees 8871 144} 00
Rent 8910
Maintenance and repairs 8960 1,356] 78
Salaries, wages, and benefits (including employer's contributions) 9060
Property taxes 9180
Travel (including transportation fees, accommodations, and allowable part of meals) 9200
Telephone and utilities 9220
Fuel costs (except for motor vehicles) 9224
Delivery, freight, and express 9275
Motor vehicle expenses (not including GCA) (see Chart A on page 8) 9281 48701 A1
Allowance on eligible capital property 9935
Capital cost allowance (from Area A on page 4) 9936
Other expenses (specify)
9270
Total business expenses 9368 8518|718 P 8,518 78 L
Net income (loss) before adjustments (lne Kminusline L) [ 9369] 20,098 22
= Part 6 — Your net income (loss)
Your share of the amount on line 9369 in Part 5 above 20,098| 22 M
Plus: GST/HST rebate for partners received in the year (see Help) [ 9974} N
Total (line M plus line N) 20,098( 22 P 20,098] 22 6]
Minus: Other amounts deductible from your share of net partnership income (loss) (from the chdffon page 8y I 9943] P
Net income (loss) after adjustments (line O minusline P) 20,098| 22 Q
Minus: Business-use-of-home expenses (your share of line 3 from the chart on page 3) 9945 11,997| 19 R
Your net income (loss) (line Q minusline R) 9946 8,101| 03

Enter this amount on the appropriate line of your income tax and benefit retumn: business on line 135, professional on line 137, or commission on line 139.
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Name: Patricia Elliott  SIN: || NN
T2125

Statement of Business or Professional Activities Page 3 of 8
Tricia's Toybox

p= Other amounts deductible from your share of net partnership income (loss)
Claim expenses you incurred that were not included in the partnarship statement of income and expenses, and for which
the partnership did not reimburse you,

Other amounts deductible from your share of the partnership (total of the above lines) (enter this amount
on line 8943, in Part 6 on page 2)

Calculation of business-use-of-home expenses

Area or number of rooms of the work space 96 (A)
Total area ar rooms in the home 163 (B)
Percentage of business portion (A divided by B) 56.8 (C)
Heat 2,136| 54
Electricity
Insurance
Maintenance
Mortgage interest
Property taxes
Other expenses (specify)  phone 660| 00
water 325| 28
rent 18,000| 00
Subtatal 21,121| 82
Minus: Personal use part 9,124 63
Subtotal 11,897 19

Plus: Capital cost allowance (business part only)
Amount carried forward from previous year

Subtotal 11,997] 19 1
Minus; Net income (loss) after adjustments (from line Q in Part 6 on page 2) 20,098| 22 2
Business-use-of-home expenses available to carry forward
(line 1 minus line 2) (if negative, enter "0")
Altowable Claim (the lesser of amount 1 or 2 above) (enter your share of this amount on line 9945 MParfe] 11,997{ 19 3

=== Details of other partners

Partner's name and address Partnership share
First Last SIN % Net income (loss)
Address
First Last SIN
Address I
First Last SIN
Address ‘
First Last SIN
Address I
First Last SIN
Address |

= Details of equity

Total business liabilities 9931
Drawings in 2010 9932
Capital contributions in 2010 9933
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Name: Patricia Eliott  SIN: | NN

T2125
Statement of Business or Professional Activities Page 4 of §
Tricia's Toybox {
I
Area A — Calculation of capital cost allowance (CCA) claim
Class ucc Cost of Praceeds of CCA ucc
# Start of Year Additions Disposition Balance Rate For Year End of Year [
Other equipment and buildings
Total other equipment and buildings CCA !
Motor vehicles !
\
\
Total motor vehicle CCA
Allowable portion of mator vehicle CCA (from page 4) I 48.6[ I
Total CCA claim for the year (line 9936 in Part 5 on page 2)
1
Area B - Details of equipment additions in the year i
Class # Property details Total Cost Personal Busingss
- JS S i
Subtotal
Details of motor vehicle additions in the year
Class # Property details Total Cost
I
f
Subtotal {
Total equipment additions in the year I 9925
Note: Business portion of motar vehicle capital cost allowance is calculated annually based an kilometre usage.
Area C - Details of building additions in the year
Class # Property details Total Cost Personal Business

Total building additions in the year | 9927
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Name: Patricia Elliott  SIN: | NN

T2125
Statement of Business or Professional Activities Pags 5 of 6
Area D - Details of equipment dispositions in the year
Class # Property details Proceeds Personal Business
Subtotal
Details of motor vehicle dispositions in the year
Class # Property details Proceeds
Subtotal
Total equipment dispositions in the year r9926
Area E - Details of building dispositions in the year
Class # Property details Proceeds Personal Business
Total building dispositions in the year [ 9928
Note: If you dispased of property from your business in the year see Help.
Area F - Details of land additions and dispositions in the year
Total cost of all land additions in the year 9923
Total proceeds from all land dispositions in the year 9924
Note: You cannot claim capital cost allowance an land.
= Chart A — Motor vehicle expenses:
" Auto A Auto B
Enter the kilometres you drove in the tax year to earn business income 2,217
Enter the total kilometres you drove in the tax year 4,563 2
Percentage 48.8
Fugl and oll 811} 32 3
Interest (see Chart B below}) 4
Insurance 1,620} 00 5
Licence and registration <]
Maintenance and repairs 753] 21 7
Leasing (see Chart C below) 6,836 88 8
Other expensas (specify) 9
10
Total motor vehicle expenses (add lines 3t0 10) 10,021] 41 "
Business use part: 4,870 M1 12
Business parking fees 13
Supplementary business insurance 14
Add lines 12, 13, and 14 4,870 41
Allowable motor vehicle expenses (enter amount on line 9281 in Part 5 on page 2) 4,870} 41
Note: You can claim CCA on motor vehicles in Area A on page 4.
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Name: Patricia Elliott  SIN: |

T2125
Statement of Business or Professional Activities Page 6 ol 6
r— Chart B - Available interest expense for passenger vehicl
Total interest payable (accrual method) or Auto A Auto B
paid (cash method) in the fiscal period I A A
Date interest payments
Auto A started: ended: Total days interest paid
Auto B: started: ended: Total days interest paid

Purchase date of vehicle

Auto A: = Jday = B

Auto B: =" /day = B
Available interest expense (amount A or B, whichever is |ess) (enter on line 4 of Chart A)

* For passenger vehicles bought from 2001 to 2010,

= Chart C — Eligible leasing costs for passenger vehicl

Auto A Auto B

Lease commencement date 2006/08/01

Lease termination date (if terminated in 2010)

Total number of days the vehicle was Ieased in your 2010 and previous fiscal periods 1614 365 1

PST or HST rate 7.0 7.0

Total lease charges incurred in your 2010 fiscal period for the vehicle 6,836| 88 I 2

Total lease payments deducted before your 2010 fiscal period for the vehicle 17,658| 30 3

Manufacturer's list price 18,000f 00 4
"7} Amount on line 4 or ($35,294 + GST* and PST, or HST* on $35,294), whichever is more x 85% 33,599 89 ] 5

[[($800 + GST* and PST, or HST* on $800) x fine 1] /30] - line 3 30,546| 50 B
4 [($30,000 + GST* and ST, or HET" ony $30,000) xlinc 2] /tinz £ £,886] 90 7

Eligible leasing cost (line 6 or 7, whichever is less) (enter this amount on line 8 of Chart A) 6,836] 88

* Use a GST rate of 5% or HST rate applicable to your province.

Privacy Act,Parsonal Information Bank number CRA PPU 005
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Account Number (15 characters)

2010/01/01

Fiscal period
to  2010/12/31

BUS
Business Income Summary

Business #1: Gross income Net income

Name Tricia's Toybox 28,617] 00 8,101] 03

2009 additional business income
{from line G of your 2009 T1139 form)

Reconciliation of 2010 Business Income (T1139):

Net incorne (loss) from
T1139 form for 2010
(if applicable)

Business #2: Gross income Net income
Narme
Account Number {15 characters) Fiscal period
to
Reconciliation of 2010 Business Income (T1139): Net income (loss) from
2009 additional business income T1139 form for 2010
{from line G of your 2009 T1139 form) (if applicable) |
Business #3: Gross income Net income
Name
Account Number (15 characters) Fiscal period
o
Aeconciliation of 2010 Business Income (T1139): Net income (loss) from
2009 additional business income T1139 form for 2010
(from line G of your 2009 T1139 form) (if applicabls) |
Business #4: Gross income Net income
Name
Account Number (15 characters) Fiscal period
to
Reconciliation of 2010 Business Income (T1139): Net income (Joss) from
2009 additional business income T1139 form for 2010
{from line G of your 2009 T1139 form) (if applicable)
T5013 slips:
Business income from your T5013 slips Gross income Net income
(including adjustments from form T1139)
Gross income Net income
Amounts reported on T3 slips
Business income to report on your tax retum 162 28,617| 00 135 8,101 | 03
Self-employment income for the Warking Income Tax Benefit (WITB) 8,101 | 03




|
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Name: Parricia Elliott SIN:731 095 873 Printed on;2012/06/18 01:01

Agence du revenu
Canada

Canada Revenue
Agency du

i

Income Tax and Benefit Return

T1 GENERAL 2011

Complete all the sectlons that apply to you in order to benefit from amounts to which you are entitled. BC
For more informatlon, see the guide. Information about you

Identification

/’_ Attach your personal label here. Corract any wrong information. _\
If you are not attaching a label, print your name and address balow.

First name and initial
Patricia

Last nama
Elliott

Mailing address: Apt No — Sireet No Street name
990 Ambassador Avanue

PO Box RR

City Prov./Terr. Postal code

Victoria |51CI |V|8|X|3|N[2_J/

T

Information about your residence

Enter your province or territary of

resldence on December 31, 2011:  British Columbia

Enter the province or territory where
you currently reside if it is not the
same as your mailing address above:

If you were self-employed in 2011,

enter the province or territory of 2
self-employment: British Columbia

Enter your social Insurance number (SIN)

if it is nat an the label or If l! i I

you are not attaching a label: Year II— Morith IDayI

[1,9,7,6l0,8]2 8]
Englizh Frangais

Enter your date of birth:

Your language of correspondence:
Votre langue de correspondance :

Marital status

2] Living common-law 3 [_] Widowed
5[] Separated & [x] single

Infarmation about your spouse or
common-law partner (if you ticked box 1 or 2 above)
Enter his or her SIN if itis not on the label or if you

are nol attaching a label: 1SS i dpr e fed ]

1 L__] Marriad
4 D Divorced

Enter his or her first name:

Enter his ar her net income for 2011
to claim certain credits:

Enter the amount of Universal Child Cara
Benefit (UCCB) from line 117
of his or her return:

Enter the amount of UCCB repayment
from line 213 of his or her retumn:

—_— e
101

Tiek this box if he or she was sell-employed in 2011:

If you bacame or ceased to be a residant of Canada for income tax purposes
In 2011, enter the date of:

Person deceased in 2011

Month  Day Month  Day Ifthis return is for a deceased Year Manth  Day
Wiy i o dapartura | i | A person, enter the date of death: ] T | | |
Do not use this area | | | |
i
i
4
¢
4
i
7|
[4
Do not use
this area 172 171
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Murme: Patricia Elliont | Frinced on:2012/06/18 01:01

L L
M Elections Canacda (see the Elections Canada page in the tax guide for details ar visit www.elections.ca)

A) Areyou a Canadian ctizen? | . ... ... ..cieeeieiiian. T P cassiasiRavanie e VORLRLS Mol 32
Answar tha following question only if you are a Canadian citizen.

B) As a Canadian citizen, do you authorize the Canada Revenua Agency ta give your name, #

address, date of birth, and citizenship to Elections Canada to update the National Register of Electors?....... Yes 1 No D 2
Your authorization is valid until you file your next return. Your information will only be used for purpasas permitted under the Canada
Elactions Act, which inelude sharing the Infarmation with provincial/tarritorial alaction agencies, members of Parliament and registered
political parties, as well as candidates at election time.

Goods and services taxfharmonized sales tax (GST/HST) credit application
See the guide for details.
Are you applying for the GST/HST credit (including any felated Provingial Grediy? «««-«-s«exceesessseressnsas: ves[x]1 No[ ]2

Please answer the following question:

Did you own or hold foreign property at any time in 2011 with a total cost of more than
CAN$100,0007 (see the "Foreign income” section In the guide for details)

|f yes, complata and attach Form T1135 to your return.

BEA ves[ 1 no[x]2

|f you had dealings with a non-resident trust or carporation in 2011, sea tha "Foraign income" section in the guide.

|
e iy

o

]
4
4

-

=
|
o
|

i
o
/|
i

i
g:
;
:

CELEELE.
e

o
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l Name: Patricia Elliort SIN: [N rinted on:2012/06/18 01:01

| The guide contains valuable information to help you complete your return.
! When you come to a line on the return that applies to you, go to the line number in the guide for more information.

As a resident of Canada, you have to report your income from all sources both inside and outside Canada.

Total income

Employmeant income (box 14 of all T4 slips) 101
Commissions includad on line 101 (box 42 of all T4 slips) 102 |

Other employment income 104 +
Old Age Security pansion (box 18 of the T4A(OAS) slip) 113 +
CPP or QPP benefits (box 20 of the T4A(P) slip) 114 4
Disability benafits included on line 114

(box 16 of the T4A(P) slip) 152 |

Other pensions or superannuation 115 4
Elected split-pension amount (attach Form T1032) 116 +
Universal Child Care Benefit (UCCRB) 17+
UCCE amount designated to a dependant 185 1,200] 00
Employment Insurance and other benefits (box 14 of the T4E slip) 119 +
Taxable amount of dividends (eligible and other than eligible) from taxable

Canadian corporations (attach Schedule 4) 120 +

Taxable amount of dividends other than eligible dividends,
included on lina 120, from taxable Canadian corporations 180 |

Interest and other investment income (attach Schedule 4) 121 4
Net partnership income: limited or non-active partners only (attach Schedule 4) 122 +
Registered disability savings plan income : 125 +
Rental income Gross 160 | Net 126 +
Taxable capital gains (attach Schedule 3) 127 +
Support payments received Total 156 | Taxable amount 128 +
RRSP income (from all TARSP slips) 129 4
Other income Specify: 130 4+
Self-employment income
Business incoma Gross 162 26,886( 00 Net 135 + 6,153| 61
Professional income Gross 164 Net 137 +
Commission income Gross 166 Net 139 4+
Farming income Gross 168 Net 141 +
Fishing income Gross 170 Net 143 4
Workers' compensation benefits (box 10 of the T5007 slip) 144
Social assistance payments 145 4
Net federal supplements (box 21 of the T4A(OAS) slip) 146 4
Add lines 144, 145, and 146
(see Line 250 in the guide). - =147 +

Add lines 101, 104 to 143, and 147. This is your total income. 150}= 8,153| 61
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Mame: Patricia Eiliot SIN: | Frivted on:2012/06/18 01:01

‘ Attach your Schedule 1 (federal tax) and Form 428 (provincial or territorial tax) 4
here. Also attach here any other schedules, information slips, forms, receipts,
and documents that you need to include with your return.
Net income
Enter your total income from line 150. 150 6.153| 61
Pension adjustment
(box 52 of all T4 slips and box 034 of all T4A slips) 206 J
Registered pension plan deduction (box 20 of all T4 slips and box 032 of all T4A slips) 207
RRSP deduction (see Schedule 7, and attach receipts) 208 +
Deduction for elected split-pension amount (attach Form T1032) 210 +
Annual union, professional, or like dues (box 44 of all T4 slips, and receipts) 212 4
Universal Child Care Benefit repayment (box 12 of all RCB2 slips) 213 +
Child care expenses (attach Form T778) 214 4
Disability supports deduction 215 4
Business investment loss Gross 228 | Allowable deduction 217 +
Maving expensas 219 +
Support payments made Total 230 | Allowable deduction 220 +
Carrying charges and interest expenses (attach Schedule 4) 221 4+
— —DPaduction-far-GRP-or-QPP contributions on self employment and ather sarnings ]
(attach Schedule 8) 222 4 131|836 =
_ Exploration and development expenses (attach Form T1228) " 244 B
Other employment expenses 220 +
Clergy residence deduction 231+
QOther deductions Spacify: 232 4
Add linas 207 to 224, 229, 231, and 232. 233 = 131]36 B — 131|386
Line 150 minus line 233 (if negative, enter "0") This is your net income before adjustments. 234 — 6,022|25
Social benefits repayment (if you reporled income on line 113, 119, or 146, see Line 235 in the guide).
Use the federal worksheet to calculate your repaymant, 235 —
Line 234 minus line 235 (If negative, anter "0") )
If you have a spouse or common-law partner, see Line 236 in the guide. This is your net income. 236)= 6,022| 25
Taxable income
Canadian Forces personnel and police deduction (box 43 of all T4 slips) 244
Employee home relocation loan deduction (box 37 of all T4 slips) 248 +
Security options deductions 249 +
Other payments deduction
(if you reported income on line 147, see Line 250 in the guide) 250 +
Lirnited partnership losses of other years 251 4
Non-capital losses of other years 252 4
Net capital lossas of other years 253 4
Capital gains deduction 254
Northern residents deductions (attach Form T2222) 255 +
Additional deductions Specify: 256 +
Add lines 244 to 256. 257 = P —
Line 236 minus line 257 (if negative, enter "0") This is your taxable income, 260f= §,022(25

Use your taxable income to calculate your federal tax on Schedule 1 and your provincial or
territorial tax on Form 428.
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Name: Patricia Ettiort  SIN: Jllll Printed on:2012/06/18 01:01
gw‘ s Feersse  SEIEDARISRIN

Statement of
Business or Professional Activities
® For each business or profession, complete a separate Form T2125.
® File each completed Form T2125 with your ncome Tax and Benefit Aeturn,
® For more information on how to complete this form, see Guide T4002, Business and Professional Income.

Identification

Your name Your social insurance number o
Business name Account number
Tricia's Toybox (15 characters)
Business address City, province of territory Postal code
990 Ambassador Avenue Victoria BC v]s|X|3[N]|2
Fiscal period Year Month Day Year Month Day
Was 2011 your last year of business? Yes No
Fom |2 |0 |1]1]o1]{of1] T=l2]of1]1[1]2[3]1 Y Y L]
Main product or service I(ndus;thry code dix in Guide T4002
. see the appendix in Guide X
child care Business and Professional Income ) 6 ] 2 | 4 | 4 l 1 l 0
Tax shelter identification number Partnership business number Your percentage
(9 digits) of the partnership 100.00%
Name and address of person of firm preparing this form
Part 1 — Business income
2. If you have business income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.
Gross sales, commissions, or fees (including GST/HST collected or callectible) ....... ... __ 26886100 A
Minus PST, GST/HST, returns, aflowances, discounts included in sales, and GST/HST adjustments ..................ovus [ S ()]
Subtotal (line A minus line (i) 26888100 p
(For those using the Quick Method) Government assistance calculated as follows:
GST/HST collected or collectible on sales, commissions and fees efigible for the Quick Method . .. . .. L (i)
For each applicable remittance rate, include (sales, commissions and fees eligible for the Quick
Method plus GST/HST collected or calfectible) multiplied by Quick Method remittance rate . ........ J— (iif)
Subtotal (line (i) minus line (i) ——m8M — (iv)
Adjusted gross sales (iine B plus line (iv)) (enter this amount on line 8000 in Part 3 below) ... 26886100 ¢
— Part 2 — Professional income
3. I___l I you have professional income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.
Gross professional fees including work-in-progress (WIP) and GST/HST collected or collectible . .............oovvinninns | D
Minus PST, GST/HST included in the fees, GST/HST adjustments and WIP at the end of the year
if you elect to exclude it (see Chapter 2 oftheguide) .. ... .. ... .. . it i e 0}
Subtotal (line D minus line (i)) I )
(For those using the Quick Method) Government assistance calculated as follows:
GST/HST collected or collectible on professional fees eligible for the Quick Method .. ... .. ... ... JERY iy ()]
For each applicable remittance rate, inciude (professional fees eligible for the Quick Method plus
GST/HST collected or collectible) multiplied by Quick Method remittance rate. ..........c.ocoen - .. (iii})
Subtotal (line (ii) minus line (jif)) {iv)
Work-in-progress (WIP), start of the year, per election to exclude WIP (see Chapter 2 oftheguide) .. ... ......ooiviiiir s {v)
Adjusted professional fees (line E plus lines (iv) and (v)) (enter this amount on line 8000 in Part 3below)................... —_ 1 _F
Part 3 — Gross business or professional income
Adjusted gross sales (from line G in Part 1) or adjusted professional fees (from fine Fin Part2) ........c..cooiiiinnos 8000 26886(00 G
Plus
Reserves deducted last year |
(] (3= Tt a1 1= QOGP _
> H
Gross business or professional income (line G PIUS NE H) . ...t vvvnerer e iiai e a e e eiaaannas 8299 26,886/ 00
Enter this amount on the appropriate line of your income tax and benefit return: business on line 162, professional on line 164, or commission on line 166.

T2125 E (11) (Vous pouvez obtenir ce formulaire en frangais & www.arc.ge.ca ou au 1-800-959-3376.)

S iy D
vagerors BTN
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Name: Patricia Elliott  SIN:|JEBl Printed on;2012/06/18 01:01

If GST/HST has been remitted or an input tax credit has been claimed, do not include GST/HST in the calculation of cost of goods sald, expenses or net

income (loss) in parts 4 to 6.

F Part 4 — Cost of goods sold and gross profit
If you have business income, complete this part. Enter only the business part of the costs.

Opening inventary (include raw materials, goods in process, and finished goads)
Purchases during the year (net of returris, allowances, and discounts)
DIrECEWAGE COSIE - .o\ttt ettt et e te et it e e s ey
SUBCOMITACES . .o ot e e
Other casts

Minus

Closing inventory (include raw materials, goods in process, and finished goods) .. ........... ___
Gost of goods sold Kkl

Gross business incame from line 8299 IN Part 3 onpage 1 . ... v ittt ittt i ie it et it ne it s

26,886/00 |

Gross profit (line IMiNUS N J) . .. ..ottt i i i i e et it et eainenninans

IEE 26,886/ 00

Part 5 — Net income (loss) before adjustments

Expenses (enter only the business part)

AQVEHISING L. e e e e e
Meals and entertainment (allowable partanly) . ... ... .. ... ..
Bad debls ... i e
L TU =T o=
10T (= = O U
Business tax, fees, licances, dues, memberships, and subscriptions .. ............. ... ...
[0 e =4 o T=T T R
FS T o] o= P
Legal, accounting, and other professionalfees _ .. ... ... ... ... . oL
Management and administrationfees . ....... ... i i i

MEINteNANce and rEPAIIS . .. .ottt ittt e e e e s
Salaries, wages, and benefits (including employer's contributions) . .
Prop Y fAXBE .. i e e e
Travel (including transportation fees, accommodations, and allowable part of meals) .........
Telephone and UtIlties . . . ... .ottt e e i e

Fuel costs (except for motor vehicles)
Delivery, freight, and express ... .. .. ... ... L.
Motor vehicle expenses (not including CCA) . .
Allowance on eligible capital property . ... i i
Capital cost allowance (CCA) (from Area Aonpage4) ........ ... . . iiiiiiinnns

2,356

300

I

985] 32

Other expenses (specify)

4,989| 21
34

8,631

Gross profit from line 8519 in Part 4 above, or gross income from line 8299 iNPant3onpage 1 ... ... v iiiiie i vnrnnas

26,886) 00

Net income (loss) befare adjustments (line Kminusline L) .. ... ... oo oo,

—— Part 6 — Your net income (loss)

Your share of the amount on line 9369 in Part 5 or the amount from slip T5013 or T5013A . ...
Plus: GST/MHST rebate for partners received in the year (see Chapter3) ..................
Total (line M plus line N)

18,2541 66 py

18,254| 66

18,254

66

Minus: Other amounts deductible from your share of net partnership income (loss) (from the chart on page 3)

Minus: Business-use-of-home expenses (your share of line 3 from the chart on page 3)

Net income (loss) after adjustments (ine Ominusline P) .. ... ..o o e s

Your net income (loss) (INe QA minUS INER) . - ..ottt e i e iaa s

18,254
12,101

6,153

66 o
05 p
81

Enter this amount on the appropriate line of your income tax and benefit retum: business on line 135, professional on fine 137, or commission on line 139.

Page 2 of 4
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Name: Parricia Elliott SIN:' |l Frinted on:2012/06/18 01:01

partnership did not reimburse you.

Other amounts deductible from your share of net partnership income (loss)
Claim expenses you incurred that were nof included in the partnership statement of income and expenses, and for which the

Other amounts deductible from your share of the partnership (total of the above lines)
(enter this amount on line 9943, in Part 6 on page 2)

Calculation of business-use-of-home expenses

Minus: Personaluse part ........

Plus: Capital cost allowance (business part only)
Amount carried forward from previous year

12,101/ 05

1210105

T A A 223178
Electricity ——
Insurance —
Maintenance . ......oviie it i e
MOr@age INEIESE . .\ v vt s et e i S
Property taxes SO
Other expenses (specify) Bone 60| 00
Subtotal ___ 21.302{89
9,201| 84

Capital contributions in 2011

Subtotal 122 1
Minus: Netincome (loss) after adjustments (from line Q in Part 6 on page 2) (if negative, enter oYy ... ._18_‘253_256
Business-use-of-home expenses available to carry forward (line 1 minus line 2) (if negative, enter 0" I
Allowahle Claim (the lesser of amount 1 or 2 above) (enter your share of this amount on fine9945inPart6) ................. . __1_1 210106 4
— Details of other partners Sraraorret Foreantoge of
Name income or (|OSS)$ partnership o
and
address
Share of net Percentage of
Name income or (loss) partnership
8 | %
and
address
Share of net Percentage of
Name income ar (foss) partnership
$ | %
ang
address
Share aof net Percentage of
Name income or (Ioss)$ t partnership %
and
address
Details of equity
Total business liabilities 9831
Drawings in 2011 §932
9933

Page 3aof 4
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Name: Patricia Ellioit SIN:| FPrinted on:2012/06/18 01:01

Area A — Calculation of capltal cost allowance (CCA) claim

1 2 3 4 5* B

Class Undepreciated Cast of additions Proceads of UCC after additions Adjustment far
number | eapitai cost {UCC) ir the year dispositions and dispositions. current-year additions
at the starl of the year | {see areas Band C in the year (sea (col. 2 plus col. 3 112 x (eol, 3 minus
below) areas D and E bajow) minus cal. 4} col. 4). If negative,

enter "0."

7 5
Base amaount Rate
for CCA %

{cal. 5 minus cal. 6)

g
CCA for the year
(col. 7 x ccl. 8 oran
adiusted amount)

10
UCC at the end of the
ear

{cal. 5§ minﬁs cal. 9)

l

Total CCA claim for the year (enter this amount, minus any personal part and any
CCA for business-use-of-home expenses, an line 9936 in Part 5 on page 2**)

|

* If you have a negative amount in this column, add it to income as a recapture on line 8230, "Other income,” in Part 3 on page 1. if no property is left in the dass and thereis a

positive amaeunt in the celumn, deduct the amount from income as a teminal loss on line 9270, "Other expenses." in Part 5 on page 2. Recapture and terminal ioss do not apply to

a class 10,1 property. For more information, see Chapter 4 of Guide T4002, Business and Professional Income.

** For information on CCA for “Calculation of business-use-of-home expenses” on page 3, see "Special Situations" in Chapter 4 of Guide T4002, Business and Professional Income.

Area B — Details of equipment additions in the year

1 2
Class Property
number details

Total cost

4
Personal part
(if applicable)

5
Businass part
(column 3 minus
column 4)

Kre-a C — Details of building additions in the year

Total equipment additions in the year i

1 2 4 5
Class Sranarty Total pomt Personal part Businass part
number details (if applicable) {cotumn 3 minus
column 4)
Total building additicns in the year
Area D — Details of equipment dispositions in the year
1 2 3 4 5
Class Property Proceeds of dispositicn Personal part (if Blusiness pan
number details {should not be more than applicable) (column 3 minus
the capital cost) column 4)
Note: if you disposed of property from your business in the year, see Chapter 4 of Guide T4002, " " P . 905286
Business and Professional Income, for information about your proceeds of disposition. Total equipment dispositions in the year
Area E ~ Details of building dispositions in the year
1 2 3 4 5
Class Properly Proceads of dispositicn Personal part (if Business parl
number details (should nat be more than apglicable) (column 3 minus

the capital cast)

column 4)

Nate: [f you disposed of property from your business in the year, see Chapter 4 of Guide T4002,
Business and Professional Income, for information about your proceeds of disposition.

Area F ~ Details of land additions and dispositions in the year

Total building dispositions in the year

. E—

Tetal proceeds from all land dispositions in the year

Total cost of alt 1and additions INthe year . ... ... . .. e

Note: You cannot claim capital cost allowance on land.

Privacy Act, Personal Information Bank number CRA PPU 005

Page 4 of 4
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Name: Patricia Bliiott SEN:731 095 873 Frinled on:2013/06/09 22:06 Protected B when completed
R 7y 5
Pl S evenue o T1 GENERAL 22
Inco ne Tax an 1 denefil:

Complete all the sections that apply to you, For more information, see the guide. BC
Information about you

CICREGE)

BERS] Enter your social insurance i N .
number (SIN): I_
. ear onth  Day
Print your name and address below. Enter your date of birth: | 1,9,7,8 | 0,8 I 2,8 |
First name and initiat Your language of correspondence: English Frangais
Patricia Votre langue de correspondance : O
Last name Marital status
Elliott Tick the box that applies to your marital status on December 31, 2012;
';"Z;IEQLadd’eSSf: AptNo - Street No Street name 11 Married 2] Living common-law 3 [] Widowed
ang 4[] Divorced 5[] Separated 6[X] single
PC Box RAR
Information about your spouse or
City Prov./Terr. Postal code common-law partner (if you ticked box 1 or 2 above)
Victorla lB,c| |visiTl2;8;.7] E

Enter his or her SIN: ' !II ! I 1 [ [ |

Information about your residence Enter his or her frst name:

Enter your province of territory of o ) Enter his or her net income for 2012
residence on December 31, 2012 British Columbia to claim certain credits:
Enter the province or territory where Enter the amount of universal child care
you currently reside if it is not the benefit (UCCE) from line 117
same as your mailing address above: of his or her return; JE—— l -
If you were self-employed in 2012, ' .En'ler_the amount of UCCB repayment
anter the pravince or territory of British Columbi - .|| from line 213 of his or her retumn:
X : ritish Columbia N R
self-employment: Tick this box if he or she was self-employed in 2012: 1]

If you became or ceased to be a resident of Canada for income tax purposes

in 2012, enter the date of: °
Month  Day Morth Day Person deceased in 2012

entry L._I_L_J_J or  departure | If this return is for a deceased Year Month  Day
: person, enter the date of death: | I I | )

Do not use this area f | | |

o

termmansn = 2CTI0NS Can
A) Are YoU & Canadan GIHZEN? ...\ .4\ isuasssssseeseseeeesneaeneensan e aneeneeneeen et aen e aeiaeaenns ves[x |1 No[ ]2
Answer the following question only if you are a Canadian citizen.

B) As a Canadian citizen, do you authorize the Canada Revenue Agency to give your name,
address, date of hirth, and citizenship to Elections Canada to update the National Register of Electors?....... Yes 1 No l:l 2

Your authorization is. valid,uh'til you file your next return. Your information will only be used for purposes permitted under the Canada
Elections Act, which include sharing the information with provincialfterritorial election agencies, members of Parliament, and registered
political parties, as well as candidates at election time.

! (see the Elections Canada page in the tax guide for details or visit www.elections.ca)

EOTHRAIEIE cplisation

See the guide for detalils.
Are you applying for the GST/HST credit (including any related provincial eredi)? -+« «vvvvrrrrieiinnineannns Yes[x]1 No[ ]2

Do not use
this area

172 171

5010-R
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Name: Patricia Elliott 51N [l Printed on:2013/06/09 2206

The guide contains valuable information to help you complete your return.

Protected B when completed 2

When you come to a line on the return that applies to you, go to the line number in the guide for more information.

¥

If yes, complete Form T1135 and attach it to your retumn.

Did you own or hold foreign property at any time in 2012 with a total cost of more than
CAN$100,0007? see "Foreign income" saction in the guide for more information ......

If you had dealings with a non-resident trust or corporation in 2012, see "Foreign income” in the guide.

mYes[:l1 N02

As a resident of Canada, you have to report your income from all sources both inside and outside Canada.

T e

Employment income (box 14 of all T4 slips) 101
Commissions included on line 101 (box 42 of all T4 slips) 102 |
Other employment income 104 +
Qld age security pension (box 18 of the T4A(OAS) slip) 1134
CPP or QPP benefits (box 20 of the T4A(P) slip) 114 +
Disability benefits inciuded on line 114
(box 16 of the T4A(P) slip) 152 |
QOther pensions or superannuation 115+
Elected split-pension amount (attach Form T1032) 116 +
Universal child care benefit (UCCB) . ____ . e 17+ 1,000/ 00 e -
UCCB amount designated to a dependant 185 I
Employment.insurance and other benefits (box 14 of the T4E slip) - - 110 4
Taxable amount of dividends (eligible and other than eligible) from taxable
Canadian corporations (attach Schedule 4) 120 +
Taxable amount of dividends other than eligible dividends,
) included on line 120, from taxable Canadian corporations, 180 |
Interest and other investment income (attach Schedule 4) 121 4+
Net partnership income: limited or non-active partners only 122 4+
Registered disability savings plan income 125 +
Rental income Gross 160 | Net 126 +
Taxable capital gains (attach Schedule 3) 127 +
Support payments received Total 156 | Taxable amount 128 4+
RRSP income (from all T4ARSP slips) 129 4+
Other income 130 +
Self-employment income
Business income - Gross 162 Net 135 4
Professional income Gross 164 29,565| 00 Net 137 + 2,667| 68
Commission income Gross 166 Net 139 +
Farming income Gross 168 Net 141 4+
Fishing income Gross 170 Net 143 +
Workers' compensation benefits (box 10 of the T5007 slip) 144
Social assistance payments 145 +
Net federal supplements (box 21 of the T4A(OAS) slip) 146 4+
Add lines 144, 145, and 146 (see line 250 in the guide). = 147 +
Add lines 101, 104 to 143, and 147. This is your 27 . 2. 180|= 3,667|68

5000-R
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Name: Pavicin El]in}l SIN; N Prinicd 0n:2013/06/05 fz:nn Protected B when completed
m SroginRaeie %ﬁug%ﬂ
Statement of
Business or Professional Activities
* For each business or profession, complete a separate Form T2125.

® File each completed Form T2125 with your income tax and benefit return.
® For more information on how to complete this form, see Guide T4002, Business and Professional Income.

ldentification
Your name Your social insurance number
Elliott, Patricia

Business name Account number
Tricia's Toybox (15 characters)

Business address City, province or territary Pastal code
990 Ambassador Averiue Victoria BC v]s|x]a[N]2
Fiseal period Year Month | Day Year Month | pay
Was 2012 your last year of business? Yes No
Fom |2 )0 ]1]2]0]1]0]1] T=|2]0l1]2}1]2]3]1 Y v C]
Main product or service |(ndUS’}1FY code i in Guide T4002)
. see the appendix in Guide
child care . 6lal4l4]1]o0
Tax shelter identification number Partnership business number Yaur percentage
(4 digits) of the partnership 100.00%
Name and address of person or firn preparing this form
—— Part 1 — Business income
I:l If you have business income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form.
Gross sales, commissions, or fees (including GST/HST collected or collectible) .........c..ooieiivas.n e LA
Minus PST, GST/HST, returns, allowances, discounts included in sales, and GST/MST adjustiments ..............cooviinns — )
. Subtotal (ine A minus line ()) ——-"t B

For those using the Quick Method — Government assistance calculated as follows:

GST/HST collected or collectible on sales, commissions and fees eligible for the Quick Method. .. ... — @
GST/HST remitted, calculated on (sales, commissions, and fees eligible for the Quick Method

plus GST/HST collected or collectible) multiplied by the applicable Quick Method remittance rate .. .. (]

Subtotal (line (i) minus ling (i) —-—— (iv)
Adjusted gross sales (line B plus line (iv)) — Enter this amount on line 8000 in Part 3 below .............ovveiv i b C
—— Part 2 - Professional income
If you have professional income, tick this box and complete this part. Do not complete parts 1 and 2 on the same form,
Gross professional fees including work-in-progress (WIR)-and GST/HST collected orcollectible .. .... ... .ol __ 28565100 p
Minus PST, GST/HST included in the fees, GSTHST adjuéi'rhents and WIP at the end of the year
if you elect to exclude it (see Chapter 2 of Guide T4002), . ... ... .. oouioin e e (i)
L Subtotal (ine D minus line ()) 29865100 g
For those using the Quick Method — Governiment assistance calculated as follows:
GST/HST collected or collectible on professional fees eligible for the Quick Method .. ........... —_— )
GST/HST remitted, calculated on (professional fees eligible for the Quick Methed plus
GST/HST collected or collectible) multiplied by the applicable Quick Method remittancerate. .. ....... e
: Subtotal (line (i) minus line (iii)) ()
Work-in-progress (W]P),’ start of the year, per election to exclude WIP (see Chapter 2 of Guide T4002) - .. ........c.vovnnnn _ | )
Adjusted professional faes (line E plus lines (iv), and (v)) — Enter this amount on fine 8000 inPart3 below. ................. __ . 29.565[00 F

—— Part 3 — Gross business or professional income

Adjusted gross sales (from line C in Part 1) or adjusted professional fees (from line F in Part2) ..ooiiiviiiiii s G
Plus
Reserves deducted lastyear ... ... . ov v s 290 S
[ (3 T= 1T oo 1111 TR 230 I
Total of the above two lines > H

fessional income (line Gplusline H) . ... .o ol 4294 29,565100

Enter this amount on the appropriate line of your income tax and benefit return: business on line 162, professional on fine 164, or commission on fing 166.

ST
cegerors CATEACR

Grass busi or pr

T2125E(12) (Vaus pouvez obtenir ce formulaire en frangais & www.are.ge.ca ou au 1-800-958-3376.)
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Nrvne: Patricia o SIN: [ Printed on:201506:09 22:06 Protected B when completed
If GST/HST has been remitted or an input tax credit has been claimed, da not include GST/HST when you calculate the cost of goods sold, expenses, of net
income (lass) in parts 4 to 6.

Part 4 — Cost of goods sold and gross profit
If you have business income, complete this part. Enter only the business part of the costs.

Gross business income from line 8289 Tn Part 3 on page 1 ... ... e —_]__‘I

Opening inventory (include raw materials, goods in process, and finished goods) ............
Purchases during the year (net of retums, allowances, and discounts) ....................
Direct Wage GOSES . . ... ..t i i aiiaaas
SUBCONITACES . ottt ettt e e e e e e e
OBNEr COSES .. it e e

. Total of the above five lines P R
Minus

Closing inventory (include raw materials, goods in process, and finished goods) ............. _
Cost of goods sold 8518 > }

Gross profit (line iminus Ine J) . .. .. . i s

Part 5 — Net income (loss) before adjustments

Gross profit from line 8518 in Part 4 above, or gross income from line 8299 in Part3onpage 1 ......... ... ... .. .. ....... 29,5651 00 i

Expenses {enter only the business part)

AVEIISING . o it e e et e e e e
Meals and entertainment (allowable partonly) ... oot e e
Bad debts ... . i
INSUMANGE . .. o i e e e
L1 =] =
Business tax, fees, licences, dues, memberships, and subscriptions
Office expenses .
SUPPIES & o e e e e et
Legal, accounting, and other professional fees ... ... . o i e
Management and administration fees . ... .. ...

1,946{ H
300{ 00

Maintenance and repairs ... ... e 1,187/28

Salaries, wages, and benefits (including employer's cantributions) . . ............ ... 0.
e a 1= Y b= O
Travel (including transpaortation fees, accommodations, and allowable part of meals) , ... .....
Telephone and UtIltiES . . .. ..ot i e e e
Fuel costs (except for motor vehicles) . ... ..ot e i i i e e
Delivery, freight, and eXpress ... ...t i i e e e e e
Mator vehicle expenses (notincluding CCA) .. ... ..o i
Allowance on efigible capital property . ...... .o i i
Capital cost allowance (CCA) (from Area Aonpage4) .......coiiiiineniiniranenennn
Other expenses (specify)

5,838| 656

9,272/ 73 »> 9,272|73 |

Net income {loss) before adjustments (line Kminusline L) ... ... . . i i i e 20,292) 27

Part 6 — Your net income (loss)

Your share of the amount on line 9369 in Part 5 or the amount from your T5013 or T5013 slip. . 20,292|27 M

Plus: GST/HST rebate for partners received in the year (see Chapter3) .................. I
Total (ine M plus line N) 20,292| 27 > 2020227

Minus: Other amounts deductibte from your share of net partnership income (loss) (from the chartonpage 3) ........... m____P

Net income (loss) after adjustments (lineOminusline P) ........c.. i i i i e 20,292|127

Minus; Business-use-of-home expenses (your share of line 3 from the chart on page 3) .. 9345 17,624{59 g

Your net income (loss) (line Qminus iNe R) . ... ... . e N ©946 2667188

Enter this amount on the appropriate line of your income tax and benefit retumn: business on line 135, professianal on line 137, or commission an fine 139,

Page 2 of 4
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Narme; Patsicia Etlion SIN: [ Privted on:201 3106709 22:06 Protected B when completed

Other amounts deductible from your share of the net partnership income (loss)
Claim expenses you incurred that were not included in the partnership statement of income and expenses, and for which the

partnership did not reimburse you.

Other amounts deductible from your share of the partnership (total of the above lines)
Enter this amount on line 8943, in Part6onpage2 ... 1

Calculation of business-use-ofshome expenses

Heat....... o 2457\ 11
EIBCHCHY .ottt iy I
Insurance .. .. -
Maintenance.............ooioiin |
Mortgage interest b
Property taxes I
Other expenses (specify) Rhane Ce. .- 84000
Subtotal . 31,026|63
MinUS: Personal USe Pamt . .. ..ot it ii i et e e ey ___JML.
Subtotal ____ 1762459
Plus: Capital cost allowance (business part only) I
Amount carried forward from previous year G A
Subtotal ____ 17624159 4
Minus: Net income (loss) after adjustments (from line Q in Part 6 on page 2 — if negative, enter "0 ... .. — 20292127 5
Business-use-of-home expenses avaitable to carry forward (line 1 minus fine 2 - if negative, enter "0") L
Allowable claim (the lesser of amounts 1 and 2 above - Enter your share of this amount on line 9945 in Part6) ............. 17,624[5¢ 3
Details of other partners Share of net Percentage of
Name income or (loss)$ partnership o
and
address
Share of net Percentage of
Name income or (Ioss)$ I partnership %
and
address
Share of net Percentage of
Name income or (Ioss)$ [ partnership %
and
address
Share of net Percentage of
Name income or (loss) s | partnership %
and
address
Details of equity
Total busingss IabIIIES ... ...\ n et e st ittt ettt e e 9831 I
Drawings in 2012 9932 I
9933

Capital contributions in 2012

Page 3 of 4
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Naune: Palricin Elliott: $TN Printod un: 2013,06/09 22:0f

|
Area A — Calculation of capital cost allowance (CCA) claim

Protected B when completed

1 2 3 4 5 B

Class Undepraciated Cost of additions Proceeds of UCC after additions Adjustment for
number | eapital east (UCC) in the year dispositions and dispositions curent-year additions
at the starl of the year | (see areas Band C in the year (see (cal. 2 plus col. 2 142 x (cel. 3 minus
below) areas D and E belaw) rainus col. 4) col. 4}. If negative,

entar "0."

7 8
Base amount Rate
for CCA (%)

(col. 5 minus ¢ol. 5)

a
CCA for the year
{col. 7 x col. 8 or an
adjusted amount)

10
UCC at the end of the

year
{col. 5 minus col. 9)

I

1

Total CCA claim for the year (enter this amount, minus any personal partand any
CCA for business-use-of-home expenses, on line 9936 in Part 5 on page 2**)

* if you have a negative amount in thig column, add it to income as a recapture on line 8230, "Other income," in Part 3 on page 1. If no property is left in the class and there is a
positive amount in the column, daduct the amaunt frot income as a terminal loss on line 9270, "Other expenses," in Part 5 on page 2. Recapture and tenminal loss do not apply to
a class 10.1 property. For more information, see Chapter 4 of Guide T4002, Business and Profassional Income.

** Far information on CCA far “"Calcufation of business-use-of-home expenses” an page 3, see "Special situations” in Chapter 4 of Guide T4002.

Area B — Details of equipment additions in the year

1 2 3 4 5
Class Property Total cost Personal part Business rart
number details (if applicable) {eolumn 3 minus
column 4)
- Total equipment additions._in_the ye:
Area C - Details of building additions in the year
1 2 3 4 8
Class Property - Tolal coat Persanal part Dusilioas pait
number details (if applicable) (column 3 minus
calumn 4)
Total building additions in the year
Area D —- Details of equipment dispositions in the year
1 2 3 4 5
Class Preperly Proceeds of digposition Persanal part (if Business part
number details (should not be mare than applicable) {column 3 minus
the capital cost) colurnn 4)
Note: If you disposed of a building from your business in the year, see Chapter 4 of Guide 74002, . . .. - 9928
for information about your proceeds of disposition. Total equipment dispositions in the year
Area E — Details of building dispositions in the year
1 2 3 4 &
Class Properly Proceads of disposition Personal part (if Business part
number details {should not be more than applicable) {column 3 minus

the capital cost)

calumn 4)

l

Note: If you disposed of property from your business in the year, see Chapter 4 of Guide T4002,
for information about your proceeds of disposition.

Area F — Details of land additions and dispositions in the year

Total building dispositions in the year

.. E—

Total proceeds from all land dispositions in the year

Total cost of all land additions inthe year . .. ... ... e

Note: You cannot claim capital cost allowance on fand,

Privacy Act, Persanal Information Bank number CRA PPU 005

Page 4 of 4

N
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Nome: Fauicio Ellion SIN: [ Princ on:201306109 22:06 Protected B when completed

Business Auto

Motor vehicle expenses (Business)

Fiscal period o Amount CCA Terminal

Allocation of expenses Start End Loss

Recapture

T2125#1:Tricia's Toybox 2012/01/01 | 2012/12/31 100.00 5,838.56

_____ Chart A ~ Motor vehicle expenses

Enter the kilometres you drove in the tax year to earn business income ............. R 2,917 4
Enter the total kilometres you drove in the X YEar ... ....vuvervoreer i 4,952 o

FUBTANA O .+« e e e v e et e e e e e e e e e e et e e et e e e __2738[14 3
Interest (see ChartBbelow) ..., v ooniiiiiiniiiiii e ke eaaaaes 4
T < S ___ 1,440{00 g
Licence and registration . .........eeeteeeeeeeneeennaeeneeiaenos e e 70[Q0 g
Maintenance and rePAINS . . . . vveu ettt ot ee e o 1,285/61 7
Leasing (see Chartt Cbelow) ........... e e e ey 498000 g
Other expenses (specify) -l e

Total motor vehicle expenses (add lines 3to10) ___~9.911[75 14

Business use part: fine 1: 2,917 xhne11: . 981 76 . . SN SO
fine 2- 4,052 .

Business parking fEES ... vuu vt vt e s,
Supplementary business insurance .. ... P e LR R

Allowable motor vehicle expenses (add lines 12,13, and 14) . .............. o che PN

Note: You can claim CCA on motor vehicles in Area A

5,838) 56 12

5,838|56

——— Chart B — Available interest expense for passenger vehicles -

Total interest payable (accrual methad) or paid {cash method) in the fiscal period ... e,

$10° «  the number of days in the fiscal period for whichinterest ___ ... .. =
was payable (accrual method) or paid (cash method)

Available interest expense (amount A or B, whichever 'is less) (enter this amount on line 4 of Chart Aabove) ................

* Far passenger vehicles bought after 2000.

—— Chart C - Eligible leasing costs for passenger vehicles

Total lease charges incurred in y@ur 2012 fiscal period forthe vehicle . . .. ... e i e
Total lease payments gieducxed befare your 2012 fiscal period forthe wehicle .. .............co i e
Total number of days the Vehicle was leased in your 2012 and previous fiscal periods .. ................o.s \

The amount on line 4 or {$35,294 + GST* and PST, or HST* on $35,294), > 39 52928 « 85%
1 s 0 L i aamas =

whichever is more

_line 2: 70,007.33 -

[($800 + GST* and PST, or HST* on $800) x line 3] > 70,037.33
30

[($30,000 + GST* and PST, or HST*on $30,000) x line1] .. =
line &

Eligible leasing cost (iine 6 or 7, whichever is less) (enter this amount on line 8 of Chart Aabove) ..................oonn.

* Use a GST rate of 5% or HST rate applicable to your province.

ManUTACtUrEr's TBEPICE « v« v v v e e s e e e e et e e e | 4
33,599|89 5

70,037| 33 ¢

4,380[ 00 1

2,845 3

4:380] 00 7

4,380 00
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I*I Canada Revenue  Agence du revenu
Agency du Canada

SIN: Tax Year:
] 2012

Name: pate of Notice:
PATRICIA D ELLIOTT 2013-06-20

Notice of Assassment

Explanation of changes §

Thank you far filing your 1ncome‘tax return This notice
explains the results of sur assessment and agy changes we may
have made. Please refer to th“"Summary“'area for additional
information. i e o

we are processing yuur c1a1m separate1y for the goads an
services tax/harmon1zed saTes tax cced1t and any re1ated
provincial credit. we will Tet you know 1F you: are e11g151e
for these credits. :

You can avoid add1t1ona1 interest charges 1f you pay the
balance due hy July 10, 2013.

N
e
by

A Tax-Free Savings Account (TFSAB a110ws canadian
residents, whe are 18 years of age Gr older, to earn tax-free
investment income throughout their Vtifetime. To find out how
much you can contribute to your TFSA for 2013, go to
www.cra.gc.ca/myaccount or call our Enquiries service at the
number shown on this notice. For more information concerning
TESAS, go te www.Cra.gc.ca/tfsa.

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date (:is
2018-12-28 o

Canadi
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g% Canada Revenue  Agence du revenu
1 Agsncy du Canada

Use My Account to access and manage your tax and benefit
information online. Make changes to your return, check your
RRSP information, set up direct deposit and more. To register
for My Account, go TO www.cCra.gc.ca/myaccount.,

If you have any questions about your assessment, please call
our Enquiries service at 1-800-953-8281. If you need to contact
another area of the Agency, see the telephone listings in the
government section of your telephone book.

Released at the request of an autherized individual in accordance with Section 241 of the Income Tax Act.

Initials Date [N

2018-12-28 e

Canad?i
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I*l Canada Revenue  Agence du revenu

Agency tu Cenada
Summary
150 Total NCOME 4usuvrrvnnsvnnsaseersnasrnrsrnasasasnnenss 3,667
236 Net income ......... Chaeaane Ceranay W R 3,667
260 Taxable TRCOME ....cuvcaurinnnnsrrrnnsnnnnnecs Cetesuae 3,667
350 Total federal non-refundable .........c¢o0vivnvrionean 4,281
tax credits
6150 Total British Columbia ............. e ieraaaenesaayn 1,095
non-refundable tax credits
420 Net Tederal taX .ivieuvivasrsannrsavosnnoananonnsnsnnss 0.00
435 Total payable ... -cvvrervnnmresnesinrnansns PrvataEera 0.00
437 Total income tax deducted ...... .........,.....?z...._‘ . 0.00
482 Total credits ... .urerviviniii e PEORUN ‘ 0.00
(Total payable minus Total credits)...v.vv.couvines yos 0.00
Balance from this assessment ...... 'ig,;;g ..... A 0.00
Previous account balance ...... esansiedessaaturaes e DR 804.68
Balance due ...... rrrerans ,...;..,;Q..........} ...... DR 804 .68
, Your 2013 RRSP, Deduct1on L1mit Statement o -f
RRSP deduction Timit fop 20i2 - N L 825,435
Minus: Allowable RRSP contrihutnans deducted in 2012 ROV £0
N - T
unused RRSP deduction 1imit atithe énd of 2012 Co $25,435
Plus 18% of 2012 earned income of . $2,667. 5480
Minus: 2012 pensidn adjustment . . vy $0 $480
N $25,915
Minus: 2013 net past service pension;adjustment 30
Plus: 2013 pension adjustment reversal: $0
vour RRSP deduction Timit for 2013: = $25,915
your unused RRSP contributions available for 2013 $0

Released at the request of an anthorized individual in accordance with Section 241 of the Income Tax Act.

.
Initials Date Me
2018-12-28 JO

Canadi
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i% Canada Revenue  Agence du revenu
P8 Agency du Canada

SIN: Tax Year:
I 2013

Name: pate of Notice:
PATRICTA D ELLIOTT _ 2014-05-27

Notice of Assessment

explanation of changes
Thank you for filing your incomé' tax return. This notice
explains the results of our assessment and iﬁy‘thahge§_we may
have made. Please refer to thE "summary" area for addif{ional
information. keep this noxice for your records. - ' T
we will inform you 1in JuTY iﬁvyou are eﬂﬁgjﬁﬂe for the
N Lt . 4 .
goods and services tax/harmonized sales tax credit and any
related provincial credit for the period from 3uly 2014 to
June 2015. PR
i '
we used part of your refund to pay the balance you owe
from other assessments, We adjusted youi-arrears interest
accordingly. ‘ :
we will deposit your refund into the account shown on your
direct deposit application.

A Tax-Free Savings Account (TFSA) allows Canadian

residents, who are 18 years of age or older, to earn tax-free
investment income throughout their Tifetime. To find out how

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date (‘{1
2018-12-28

Canadi
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I* (Canada Revenue  Agenca du revenu
Agency du Canada

much you can contribute to your TFSA for 2014, go to

www. cra.gc. ca/myaccount or ¢all our Enquiries service at the
number shown on this notice. For more information concerning
TFSAs, go to www.cra.g¢.ca/tfsa.

Use My Account to access and manage your tax and benefit
information online, Make changes to yaur return, check your
RRSP informatioh, set up direct deposit and more. To register
for My Account, go to www.cra.gc.ca/myaccount.

1f you have any questions about your assessméntiﬁp1ease .
call our Enquiries service at 1-800-959-8281. If you need.to .’
contact another area of the Canada Revenue Agency, go to !
www.cra.gc.ca/contact for a 1ist of ouriéerviges and teldphone

numbers. Sy

-

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date 1 "
2018-12-28

Canadi



79

,@ Canata Revenue  Agence du reveny

Agency du Canada
summary
150 Total income .. .vvvvvivnns e vae e e Cesnunas 23,072
236 Net income ....... b maaaas ey raemeaneenen 23,072
peductions From net income .......c..uvevaivas Ceerrsan 5,713
260 Taxable TNCOME .. .uvurvncnnrnaneneraneessroanenannsnss 17,359
350 Total Ffederal non-refundable ,........ . ivienniivusin 4,636
tax credits
6150 Tatal British Columbia ........covviiuurinann Ciavaans 1,019
non-refundable tax credits
420 Net federal tax ............ Vesaseiians e I 0.00
435 Total payable ... iiie i i it 0.00
437 rvotal income tax deducted ............u-n.. b 0.00
448 CPP overpayment .............c.oususvnn Cur e 28.89
453 working income tax benefit ........... s yidk 848,01
482 Toral credits ....... Cenaaaae Ceneas ,..1.;...:.,;; ..... 876.90
(Total payable minus Total creditsi'...;...., ......... 876.90
Balance from this assessment .. ......... \..(: ......... CR 876.90
Previous account halante ....viivervninerreirnaiananns DR 845.28 N
“Direct deposit ........... s PR e {.....cR " 3L62
Your 2014 RRSP/PRPP Reduction Limit Statement
RRSP/PRPP deductian 1imit for 2013 . $25,915
Minus: Employer's PRPP cbthqbutfods for 2013 ) $0
minus: Allowable RRSP/PRRP. contributions dedugyed for 2013 $0
unused RRSP/PRPP déduction Timit at the end of 7013 $25,915
Plus 18% of 2013 earned income of $1i,359 $3,124
Minus: 2013 pension adjustment = | 50 $3,124
P $29,039
Minus: 2014 net past service pension adjustment $0
plus: 2014 pension adjustment reversal 30
your RRSP/PRPP deduction 1imit for 2014 $29,039
vour unused RRSP/PRPP contributions available for 2014 50

Released at the request of an anthorized individual in accordance with Section 241 of the Income Tax Act.

-

Initials Date
2018-12-28

Canadi
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l *l Canada Revenue  Agence du revenu
Agency du Canada

SIN: 3 Tax Year:
I 2014

Name: pDate of Notice:
PATRICIA D ELLIOTT 2015-07-13

Notice of Assessment

Explanation of changes

thank you for filing your mcome tax: return Thm nhotice ORI
explains the results of our asseéﬂment and any chahges we may '
have made. Please refer to the "summary“ aréa for additional o
information. Keep this noticeﬂﬁor'your ﬁecdrds. B o

Get your mail ontinel Log 1nto My\Account, seiect "Manage :
online mail,"” and sign up to fece1VE your notices on1vﬁa Use
My Account to access and manage your. tax and beneﬁt '
information online. Maké\changes o youn.return; chetk your
RRSP information, set up diréct deposit and mcﬂe e register

Ffor My Account, go to Waw.cra.gc. ca/myacc‘ ntk

we will automatically calculate thévgpgds and services
tax/harmonized sales tax credit aﬁd?}my related provincial
credit based on your family net intome, province of residence,
marital status, and qualified childfen. If you qualify for any
credit for July 2015 to June 2016, we will soon let your know.

we will deposit your refund into the account shown on your
direct deposit application.

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date ’%f}

2018-12-28 =

Canadi
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@ﬁ’ Canatla Revenue  Agence du revenu
Agency du Canada

A Tax-Free Savings Aaccount (TF5A) allows Canadian
residents, who are 18 years of age or older, to earn tax-free
investment income throughout their 1ifetime. To find out how
much you can centribute to your TFSA for 2015, go to
www.cra,gc. ca/myaccount or call our Enquiries service at the
number shown on this notice. For more information concerning
TFSAS, go to www.cra.gc.ca/tfsa.

If you have any questions about your assessment, please
call our Enguiries service at 1-800-959-8281. 1f you need to
contact another area of the Canada Revenue Agenty, go to ..
www.cra.gc.ca/contact for a list of our servites and”teléﬁhone
numbers. )

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date
2018-12-28

Canadil

52

o

e T S CRPpA

C———



82

I*I Canada Revenue  Agence du revenu
Agancy tlu Canada

summary

150 Total income ........ Rt iaesaarEaaE e r ey ve 24,744
Deductions from total iNCOME ...ivevsnmiviririvinann - 616

236 NET TNCOME \vvurrerrvvrrasrannsinancsrravisoninsusanss 24,128
Deductions from net TNCOME .....:iuvervenrnne heneranan 1,911

260 Taxable income ........ b hreeevestiEaieearanas 22,217

. 350 Total federal non-refundable ............cc.ccintn. Ve 4,632

tax credits

6150 Total British Columbia ............. ... Veeseameraryan 1,036
non-refundable tax c¢redits A ? EEIIER

420 Net federal tax .............. FIUSTUPITS P 0.00

435 Total payable ..........c.00cienanen R Sl i 0.00

437 Total income tax deducted e : 234.15

448 CPP Qverpayment .........ev.. O R R 11.46

453 working income tax benefit T AU PR 69?399,

482 TOTAT Credits «ouevesenensidarseneinanioseeseacnnannn . 938,51
(Total payable minus Total epédits)‘;.J ..... Crrieanaan BERRE 938.51
Balance from this agSEssﬁEQr?.,,...;,.§ ..... ;..f..;.cn'.' . .938.51
refund transfer ,o.:0...u N foin 909.24
Direct deposit ;.;.f.;..;.{ ' 29.27

Released at the request of an authorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date

e
2018-12-28 i

Canadid
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*! Canada Revenue  Agence du revenu
5 Agancy du Canada

Your 2015 RRSP/PRPP Deduction Limit Statement

RRSP/PRPP deduction Timit for 2014 $29,039

Minus: Employer's PRPP contributions for 2014 $0

Minus: Allowable RRSP/PRPP contributions deducted for 2014 30

unused RRSP/PRPP deduction 1imit at the end of 2014 $29,039
Plus 18% of 2014 earned income of $17,757 $3,196

Minus: 2014 pension adjustment , $0 $3,196

. g $32,235

Minus: 2015 net past service pension adjustment 30

Plus: 2015 pension adjustment reversal ‘ $0

vour RRSP/PRPP deduction limit for: 2015

vour unused RRSP/PRPP conty

-

ibutions available. for .201‘5‘ i

¥

Released at the request of an anthorized individual in accordance with Section 241 of the Income Tax Act.

Initials Date oo
2018-12-28 AN

Canadd
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l*l Canada Revenue  Agence du revenu
Agency du Ganada

SURREY BC VaT SE1

PATRICIA D ELLIOTT
3291 MEGAW PL
VICTQRIA BC VBP 5J7

Notice of assessment

Protectsd B Imernal use only

0064826
Page 1
Notice details
Soeial (ngurance number [ ]
Tax year 2015
Date Issued March 14, 2018
Tax cenire Surrey BC
V3T 5E1
BIR3BNTY

We assessed your 2015 income tax and beneﬁt,}rét‘ixm a‘nd"'é:glculated your batance.

You have arefund of $1,811.50.

Woa will deposit your refund into your l;jaﬁk account.

Thank you, o

Andrew Treusch o ‘ v

Commissioner of Revente

Account summary
You have a refund in the amount shown balow.

Refund: $1,811.50

Go green, go paperiess
Get your mall online through My Account.

1, log in at www.cra.ge.ca/myaccount
2. select "Manage online mail”

T451 E(18)

iy

e

Canada
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Pratectod B intemal use only

Tax assessment ' Page 2
We calculated your taxes using the amounts balow.

We may review your return later to verify income you reported or deductions or ¢radits you claimed. For more
information, go to www.cra.ge.cafreviews. Keep all your siips, receipts, and other supporting documents In
case we ask to see them.

Sunmary

Line Daseription (%) amount CR/DR

150 Total income 20,147
Deductions from total income 480

236 Netincome 19,667
Daductions from net income . 1,467

260 Taxable incoms 18,200

360 Total federal pon-refundable tax credits 3,809

6150 Total British Columbia o . . 1,086
non-refundable tax credits . N .

420 Net federal tax . ok 0.00

435 Total payable p RN 0.00

437 Total income tax deducted ’ 28.89

448 CPP overpayment 49.50

453 Working income tax benefit ’ ‘ . 1,538,332

459 Children's fitness tax credit : T 184 .35

____Subtotal credits e P ) 3, 80106
British Columbia sales tax credﬂ L . 10.44

478 Total Brtish Columbia - 10.44
tay cradite ’ kE . - B BRI

482 Total credits ‘ o ) 1,811.50
(Total payable minus Iold! credns) ' - 1,811.50
Balance from this agsessment : o i 1,811.50CR
Diract deposit - : T . . 1,811.50CR
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Protected B internal use only

0064827

Explanation of changes and other important information Page 3

. We will automatically calculate your goads and serviees taxsharmonized sales tax credit
and any related pravincial credit based on yeur family net income, province of residence,
marital status, and qualified children. If you qualify for any credit for July 2016 to
June 2017, we will let you know in July.

1S

1]
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-rotected B intarnal use only

Page 4

BREP/PRPP deduation Himli statement

For more information about the details listad balow or haw employer contributions to a PRPP or group
RRSP will affect your contribudion room for the year, go to wiww.cra.ge.ca/irsp or refer to Guide T4040,
RRASPs and Other Registered Flans for Retirement.

Description {$) Amount
RRASP/PRPP daduction limit for 2018 32,235
Minus: Employer's PRPP contributions for 2015 0
Minus: Allowabls RRSP/PRPP contributions deducted for 2015 0
Plus: 18% of 2015 earned income, up to a maximum of $2ar3m 2,389
Minus: 2016 pension adjustment - ‘ A 0
Minug: 2018 net past service pension adjustment . . 0
Pius: 2016 pension adjustment reversal o 0
2016 RASP/PRPP deduction imit (A) . o 34,624
Minus: Unused RRSP/PRPP contributions previously refiorted -

and availatle to deduct for 2016 (B) . 0

.. ‘ A )

Avallable eontribution rcom fm 20 16 ' o 34,624

Note: if your available contrlbunon ¥oom is-a ne|atrve amount (shonm i braékets), you have o contribution room
avallable for 2016 and may héve aver conmm;ited to your RHSP/PHPP it ihis Is the case, you may have to pay tax
oh any excess contrlbuuuhs\ B ) <

[,
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More information

If you nesd more information about your income tax and
benefit return, go to www.canada.ca/taxes, go to My Account
at www.cra.ge.ca/myaceaunt, or call 1-800-958-8281.

If you move

Let us know your new address as soon as possible.
For more information on changing your address, go
to www.cra.ge.ca/newaddress.

It you have new or additional Information and
want to change your return:
- go to www.cra.ge.ca/changereturn for taster gervice; or

- write to the tax centre address shown an this notice, and
include your social insurance number and any documents
supporting the change. ' .

If you want to register a formal dispute: . .,

- ga to www.cra.gc.ca/resolvingdisputes; you' hﬂv390 days .

from the date of this notice to register your d:snute

Help for persons with hearing, speech,,dr
visual Impairments ’
You ¢an get this notice in brallle, large pnn‘t or audio
format. For more information abott. otheriormat.., ga
to www.cra.gc.ca/alternate.. * " -
If you use a teletypewriter, yc;u can/ get tax inform atlon
by calling 1-800-665-0354, ™ L
R
y ,

S ¢ =l

N

Protected B internal use only

0064828

Page 5

- messagd, or by clicking on a link.

- WWw.cra. gc.calsecurlfy

My Aecounk

Use My Account to gee and manage
your tax information onling, Make
changes to your retum, check your
RRS3P information, set up direct
deposit, and more. To register for
My Account, go to

www. cra.ge.ca/myaccount.

Fraudulent communications
{scams)

The CRA is commitied to protecting
tha personal information of taxpayers
ang benefit recipients. We will never
ask'you'ta give us personal
lnfonnat;nn of any kind by email, text

Nor will we ask you to pay your
balance through the use of a
pre-pald credit card. For more
information about howiig racognize
scams and protect yoursbif, go to

25 o~
<)
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i ﬁ,m Canada Revenue

Agence du revenu
Agency

du Canada

WINNIPEG MB  R3G 3M2

000015083

PATRICIA D ELLIOTT
3291 MEGAW PL
VICTORIA BC VBP 5J7

Notice of assessment

Page 1
Q054559
Notice datails
Sagial insurance number [ ]
Tax year 2016
Date issuad Mar 8, 2017
BJR3IM79

We assessed your 2016 incoms tax and bensfit return and Galculéi%d your batancs.

You have a refund of $864.67.

We wi.ll &t.aug-sc;s.-it your refund into yourgangﬁ accourt. -

Thank you, i

Bob Hamilton
Commissioner of Revenne

T

Account summary
Yeu have a refund in the amount shown helow.

Refund: $864.67

Go green, go paperless
Get your maii anline through My Account.

1. Log In al cra.ge.cafmyaccount,
2. Select "Manage enline mall".

T451E (17)X

-
Canadi

1] ]

1

F
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Page 2

Notice details

Social insurance number _
PATRICIA D ELLIOTT

3291 MEGAW PL Tax year 2018
- VICTORIA BC V8P 577

Tax assessment

We calculated your taxes using the amounts below. The following summary is based on the information we
have or you gave us.

We may review yaur return later to verify income you reported or deductions or credits you clairmed. For mare
information, go to ¢ra.ge.calreviews, Keep all your slips, receipt'a‘}and other supporting documents in case

we ask to see them. s

Summary ARy .

Line  Description Gt ) $ Final amount CR/DR

150  Total income R " 40,395
Deductions from totat income - : 871

238 Net incoms o R . ) > ’ . - 38,424

260  Taxableloome . . - . T 3842

350 Total federal non-ré‘fuqdébjs tax - o ,’.f R 4,150
credits ST HEE . - ’

6150  Tatal British Colurfibia nomr"‘ajfi:ridabli} . P 1,230

’ tax credits -~ -, T '

420 Net federal tax - ' 1,613.38

428 NetBrish Columblitex ' e 719.37

435  Total payable 7 - 2,332.75

437 Total income tax dpducted AT 3,226.62

458  Children's fitness tax credit b 150.00

482 Total credits R 3,376.62
Total payable minus Total credits ' 1,043.87 CR
Balance from this assessment ' 1,043.87 GR
Refund transfer 179.20

| Direct deposit 864.67 CR |

Explanation of changes and other important information

We will automatically calculate your goods and services tax/harmonized sales tax credit and any related
provincial credit based an your family nat income, province of residence, marital status, and qualified
children. If you qualiy for any credit for July 2017 to June 2018, we will let you know in July.

Based on the information you gave us, the universal child care benefit amount designated aaﬂr
dependant's incorne Is $720. o

We transfarred $179.20 of your refund because you owe a debt under the B.C. Employment and Assistance
Debt prograrm {British Calumbia). If you have guestions abaut this debt, call the program representative at
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Paga 3
0054555

PATRICIA D ELLIOTT
3291 MEGAW PL
VICTORIA BC V8P bJ7

1-877-405-4965.

Notice details

Social insurancs number

Tax year

2018

RRSP/PRPP deduction limit statement

RRS&Ps and Other Registerad Plans for Retiremernt:

For more information about the details listed below ot how employer ob’nlnbu;uons to a PRPP or group
RRSP will affect your contribution room for the year, go td cra gc,qalrrsp or-tefer to Guide T4040,

deduct for 2017

Available contribution room for 2017

on any excess contribitions.

Description ’ $ Amount
RRSP/PRPP deduction fimit for 2016 B ¢ -5
Minus: Employer's PRPP contripitions for 2016™ ) 0
Mince: Allnumhle ODSD/DRD s ‘sontrifutions dadistiad for gpm& iy s
Plus: 18% of 2018 eamned income, upto a maxlmum of $2‘6 010 ’ 7,271
Minus: 2018 pension adjustrnenl i 0
Minus: 2017 net past service pénsuoﬁ’ad}us(ment i 0
Plus: 2017 pension adjuslment reversal i 0

) ity el TR R
RRSP/PRPP deduction limit for§o17 . 41,895
Minus: Unussd RRSPIF‘RPP conlnbutto‘ns prewously rep‘qrmd ﬁnd avaitable to 0

41,895

Note: If your available cantribution room fs a nega\nve amount {shown in brackets}, you have no contribution room
availabie for 2017 and may have aver contﬂbuged to your RRSPIPRPP. if this is the casa, you may have to pay tax

e i P

e
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More information

If you need more Information about your income tax and benefit
return, ge to canada.ca/taxes, go to My Account at
¢ra.gc.caimyaccount, or call 1-800-959-8281,

To find your tax centre, go to cra.ge.caltso.

If you move

Let us know your new address as soon as possible. For more
information on changing your address, go to
cra.gc.calnewaddress.

if you have new or additional information and want
to change your return:

- go to cra.ge.ca/changereturn for faster service; or

- write to the tax centre addrass shown on this notice, and Include

your social insurance number and any documents suppomng the
change.

If you want to register a formal disput& ' ‘

- go lo cra.gc.cafrasolvingdisputes; you have 90 days from lhb
date of this notice to register your dispute. ~ B

Definitions

DR (debit) is the amount you owé s and CR (crednl) is the amounf
We OWe you.

Help fer persons with hearmg‘ spaech. or vnsual
impatrments o

You can get this notice in braﬂle largl ‘print or audio tormat, For
mare informatlon about other format , ga fo crage: calalternala

If you use a teletypewriter, yQu can get tax InfarmaMn by calling
1-800-665-0354. 7

Page 4

My Account

Use My Account to see and
manage your tax information
onling. Make changes to your
refurn, check your RRSP
infarmation, sat up direct deposit,
and more. To reglstar for

My Account, go to
cra.gc.ca/myagccount,

Fraudulent
communications (scams)

The CRA is committed to protecting
the pérsgnal information of

,taxpaye\'s and benefit racipients.

We will never ask you ta give us
personal information of any kind by
amail, fext message, or by clicking
o a link. Nor will we ask you ta pay
your balancs through the use of &
pre-paid credit card. For mere
information abouf how to recognize
scams and protect yaurself go to
cra.ge. ca!securltx

‘-

3
=

e




93

Canada Revenue  Agence du revenu
Agenecy du Canada
WINNIPEG MB R3C 3M2
000049731

PATRICIA D ELLIOTT
3291 MEGAW PL
VICTORIA BC V8P 5J7

Notice of assessment

Page 1
0560579
‘Notice details
Social insurance number I
Tax year 2017
Date issued Mar 8, 2018
QIRIGM7S

We assessed your 2017 income tax and benefit return and calculied your balance.

You have a refund of $562.92.

We will deposit your refund into your hank accourit.  ~

Thank you,

Bob Hamilton
Commissioner of Revenue

Account summary
You have a refund in the amount shown below.,

Refund: $562.92

Go green, go paperless
Get yaur mall onfine through My Account.

1. Lag in at cra.ge.cafmyacoount.
2. Select "Manage online mail”,

T451E (171X

Canadi

i
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Page 2
Notice details
Soclal insurance number
PATRICIA D ELLIOTT E—
3291 MEGAW PL Tax year 2017

VICTORIA BC V8P 5J7

Tax assessment

Woe calcutated your taxes using the ameunts below. The following summary is based on the Information we
have or you gave us.

We may review your return later to verlfy income you reported or deductions or cradits you claimed. For more
information, go to canada.caltaxes-reviews. Keep all your slips,‘i?eoeipts,;,and other supporting documents
in case we ask to see them. SRR S

Summary . g
Line  Desscription . § Final amount CR/DR
150  Total income R . ' 43,080
Deductions from total incoms  « s y 1,385
238 Netincome Coo Ty LU 418
260  Taxable income . . L oo . 41845
350 Total federal non-refundqﬁle 1) S LT R 4,225
cradits S RS R
6150  Total British Columbia non-réfundable '+ . R 1,180
tax credits Sess "
420 Netfederaltax . . - % 2,021.08
428 NetBritish Columbla tax ! e 999.16
435  Totatpayable” ' P 3,020.21
437  Total Income tax deducted Loy 3,683.13
482 Total credits (5 3,583.13
Total payable minus Total credifs | . - 562.92 CR
Balance from this assessment: _.° 56292 CR
| Direct daposit 56292 CR |

Explanation of changes and other important information

We will automatically calculate your goods and services tax/harmonized sales tax credit and any related
provincial credit based on your family net income, province of residence, marital status, and qualified
children, If you qualify for any credit for July 2018 to June 2019, we will let you know in July.

™
&

i
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Page 3
0560580

Notice details

Saclal insurancs number

PATRICIA D ELLIOTT -
3291 MEGAW PL ax year
VICTORIA BC VAP 5J7

2017

RRSP/PRPP deduction limit statement

Far more information about the details listed helow or how employer contributions to a PRPP or group
RRSP will affect your contribution room for the year, go to canada.calrrsp or refer to Guide T4040,
RRSPs and Qther Registered Plans for Retirement.

Description $ Amount
RRSP/PRPP deduction limit for 2017 y K 41,895
Minus: Employer's PRPP contributions for 2017 N 0
Minus: Aflowable RRSP/PRPP contributions deducted fey 2017 : 0
Plus: 18% of 2017 earned income, up tc'a ma)urnum of 526 ‘230 L 7,745
Minus: 2017 pension adjustmem oo 8
Minus: 2018 net past service pensibn adjujstment . 0
Plus: 2018 pension advuslmem raversal . Y - N 0

o

RRSPIPRPP deduction iimit for 2018 , p o 49,640
Minus: Unused RR::PIPRPP contrlbuhons pyevnously reported a;\d avallable o 0
deduct for 2018 . ) ) ;o

Avallable contribution room for 2018 - T ' 49,640

Note: If your avallable-eontribution room Is negative amounl (shown in brackets), you have no eankribution room
available for 2018 and may have over contributed to your RRSPIFRPP if this is the case, you may have to pay tax
on any excess contributions. .

F
s

PO
Sy ‘i

I
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More information

If you need more infarmation about your income tax and benefit
return, go to canada,ca/taxes, go to My Account at
canada.calguide-my-cra-account, or ol 1-800-859-8281.

To find your tax centre, go to canada.calcra-offices.

If yoau move

Let us know your new address as soon as possible, For more
information on ¢hanging your address, go to
canada.calcra-change-addross.

If you have new or additional information an< want
to change your return:

- go to canada.ca/change-tax-return for faster service; ar =
- write to the tax centre address shown an this notice, and include '
your social Insurance number and any documents supporting the *
change. o

If you want to ragister a formal dlspmé':, -

- go to canada.calcra-complaints-dispute; Tyou have Qt}, days®
from the date of this notice to register your .s‘putes_;

Definitions L ‘

DR (debit) is the amount you owe s and-GR (credit) is the amount:
Wwe owe you.
Help for parsons with H'earihg, -speach, or visual
impairments - . - by L

You can get ihis notics In braille, large;print; o audio format. For

more information about other formats, goto - -
canada.ca/cra-multiple-formats, ° ! o s

1N
b

if you use a teletypewriter; you ca_déel tax information bi"?o_allih‘g B
1-800-665-0354. ’ : . o

Page 4

My Account

Use My Account to see and
manage your tax information
ortline. Maks changes to your
return, check your RRSP
information, set up direct deposit,
and more. To register for

My Account, go to
cra.ge.ca/myaccount.

Fraudulent
communications (scams)

The CRA is committed to protecting
the petsgnal information of

1a¥payars and benefit reciplients,

We.will riaver ask you to give us
personal information of any kind by
email, text message, or by clicking
on'a link. Nor wilt we ask you to pay
your balance throygh theuse of 2
pre-paid credit ¢ard. Far more
information about how td recagnize

- seams and protéct yourself, go fo

cra.gc.caysggt_lrlty.

Y
o0
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Gouvernement
du Canada

Canada Revenue Agency

QO Overview

~ Logout |

T4 Statement of remuneration paid

Slip information for tax year 2018

2018 T4 slip (original) from CRAFTSMAN COLLISION (1981)LTD

Box number

Box name

| Box value

10 Province of employment ' British Columbia

14 Employment income 44,808.98 —
16 e CPhemttuions 20481

17 Employee's QPP contributions ‘ W

18 Employee's El premiums e
20 - RPP contributions - f'"'"4*""'"“"—""“‘"

22 Income tax deducted ! 3,880.91

24 El insurable earnings 44,206.79

26

CPP/QPP pensionable eamings

44,808.98

28 Exempt CPP/QPP

1 28 Exempt El

28 Exempt PPIP

_44 Union dues i
46 Charitable donations

E Pension_adjustment

52
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. Box value

- Box number - Box name

. 55 . Employee's PPIP premiums
. 56 | PPIP_insurable earnings
Other information

- Box number . Box name | Box value

602.19

: 40 Other taxable allowances and benefits

Do not report amounts in boxes 30, 31, 32, 33, 34, 36, 38, 40, 68, 69, 70, 71 and 86 on your tax
return. Amounts in boxes 30, 32, 34, 36, 38, 40, and 86 are already included in box 14.

. Previous |
e

Screen ID: TIS.13

Date modified:
2019-05-13

—
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Dispute Resolution Services

BRITISH Residential Tenancy Branch
COLUMBLA  Office of Housing and Construction Standards

File No: 248428

In the matter of the Residential Tenancy Act, SBC 2002, c. 78, as amended

Between
Andrew Paul Stuart and Andrea Marie Stuart, Landlord(s),
Applicani(s)

And
Patricia Dawn Elliott, Tenant(s),
Respondent(s)

Regarding a rental unit at: 990 Ambassador Avenue, Victoria, BC

Date of Hearing:  May 13, 2013, by conference call.

Date of Decision: May 13, 2013

Attending:
For the LLandlord: Andrew Paul Stuart

For the Tenant: Did not appear
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Dispute Resolution Services Page: 1

Residential Tenancy Branch
Office of Housing and Construction Standards

Dispute Cades MNR, MNDC, MNSD and FF

Introduction

This hearing was convened on an application made by the landlords on February 18,
2013 seeking a monetary award for unpaid rent, loss of rent, unpaid utilities, cleaning
costs and repair of damage to the rental unit, recovery of the filing fee for this
proceeding and autharization to retain the security and pet damage deposits in set off
against the balance owed.

Despite having been served with the Notice of Hearing sent by registered mail on

—— —PFebruary 19, 2013, the tenant did not call in to the number provided to enable her

participation in the telephone conference call hearing. Therefore, it proceeded in her
" absence.

Issue(s) to be Dacided

Are the landlords entitled to a monetary award for the claims submitted?

Claims in damages require that several factors be taken into account: whether damages
are proven and attributable to the tenant, the comparison of move-in vs. move-out
condition inspection reports, normal wear and tear, depreciation, and whether amounts
claimed are proven and reasonable. Claims for loss or damage under the legislation or
rental agreement require that the claimant do whatever is reasonable to minimize the
loss. The burden of proof falls to the applicant.

Backaround, Evidence and Analysis

This tenancy began aon May 1, 2010 under a fixed term rental agreement. The tenant
vacated on or about February 7, 2013 pursuant to a Notice to End Tenancy for unpaid
rent with three months remaining in the fixed term.
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Page: 2

Rent was $2,200 per month at the end of the tenancy and the landlords held security
and pet damage deposits of $1,250 each, a total of $2,500, of which by previous
agreement, the tenant had authorized the landlord to retain all but $778.77.

The landiords submitted into evidence an acknowledgement of the itemized
indebtedness signed by the tenant on May 5, 2013. The atténding landlord stated that
he had communicated with the tenant the following week and she had indicated that,
having signed the document in question, she may not attend the hearing.

In the document in question, the tenant authorized the landlords to retain the remainder
of the security and pet damage deposits in set off against the remaining claims which
are as follows:

Unpaid rent/loss of rent - $8,800. This claim is for $2,200 per month for unpaid rent
for December 2012, January 2013 and February 2013, and for loss of rent for March
2013. On the basis of the tenant's signed acknowledgement, this claim is allowed in
full,

Unpaid utilities - $1,010.28. This daim is made up of $659.57 unpaid utiities moved
to the landlords’ property taxes on January 1, 2013 and $350.71 for unpaid utilities to
February 6, 2013 when the tenancy ended. Again, on the basis of the tenant's signed
acknowledgement, this claim is allowed in full.

Remainder of security and pet damage deposits — ($778.77). With written consent
of the tenant and, as authorized by section 72 of the Act, | hereby order that the
landlords retain the remainder of the tenants security and pet damage deposits in set off
against the balance owed.

Thus, | find that the tenant owes to the landlord an amount calculated as follows:

Unpaid rentfloss of rent — December 2012 to March 2013 inclusive $ 8,800.00
Unpaid utilities 1,010.28

Suh total $9,810.28
Less retained remainder of security & pet deposits (no intere

TOTAL remaining owed to landlord "~ .
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Page: 3

Conclusicn

In addition to authorization to retain the remainder of the tenant’s security and pet
damage deposits, the landlords’ copy of this decision is accompanied by a Monetary
Order for $9,031.51, enforceable through the Provincial Court of British Columbia, for
service on the tenant.

This decision is made on authority delegated to me by the Director ofthe Residential
Tenancy Branch under Section 9.1(1) of the Residential Tenancy Act.

Dated: May 13, 2013
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From: Tricla [mallto: pixie2343@amail.com]

Sent: September 3, 2019 12:07 PM

To: Toby Alderson; Kristina Cummings; Marlene Audette; Jennifer Burton
Subject: Resignation

Hello,

I would have preferred to do this in person, but with the next two days intended vacation
time, I had booked appointments fairly solid and am not able to coordinate a time that works
for everyone.

My therapist has recommended some additional time off due to the slow healing process of
my hand and my FI coverage ending in two weeks, However, I have also been offered a
position for Oct 1 that T would like to accept, so rather than go on another medical leave, I
would like to resign from my position at this time,

I have greatly appreciated the accommodations, understanding and flexibility shown to me by
Toby, Dawson, Johnie and Marlene while I was recovering from this injury. I know that it
has been difficult to run the shop short staffed, and they have been exiremely patient,

Attempting to return to my position has forced me to come to the realization that I'm no
longer happy in a customer facing environment, and would prefer to move on to a position
that does not include a CSR component.

I will miss working for Crafisman, and wish you all the best in the future.

Thanks
Tricia
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U 1 attachments (14 KB)

Exit Letter.docx;

—————————— Forwarded message «--------

From: Tricia <pixie2343@gmail.com>

Date: Mon., Sep. 23, 2019, 5:30 p.m.

Subject: Exit letter

To: Jennifer Burton <JjBurton®craftsmancollision.com>

Hello,

I believe you had said that it would be helpful to write a letter addressing my reasons for leaving
Craftsman; please find one attached.

I greatly appreciate you helping me through the last few months and being open to listening and
providing feedback; you are a HR gem!

Thanks
Tricia Elliott
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To Whom It May Concern:

I wanted to take this opportunity to discuss my reasons for leaving Craftsman Collision in the
hopesthat my feedback will assist with retaining employeesin the future.

Asnoted in the employee survey completed in the spring, wages are a major concern for those in
the bookkeeperrole. When I decided to move on and started applying for positions, | was offered several
bookkeeping positions at a starting wage of 524 - $26/hr, with a similar benefit package paid for by the
company in question. Ultimately, | accepted a position at $25/hr that is a straight bookkeeping role with
no CSR duties. | find it interesting that the inclusion of CSR in the bookkee ping titie appearsto have
lowered the median wage for this position within Craftsman Collision; it is the main customer facing
position, and with all of the bookkeeping responsibilities as well as these duties, [ find it surprising that
the compensation levelis not higher ratherthan lower.

| found it extremely difficult to retain a high level of morale and pride in working for Craftsman
Collision over the years as | noted the way that all of the employees, not just those in the bookkeeper
roles, are being pushed to theirlimits. I’'msure that everyone iswellaware that the labor laws in BC state
that employees, both salaried and straight time, are entitled to compensation at 1.5 times their hourly
rate when working more than 8 hours in a day. Rather than complying with the labor laws, there are
employeesworking from 7am to 5:20pm on a daily basis with no additional compensation. These same
employees are constantly being criticized for lack of attention to detail and motivation, which | think is
understandable when consistently working 10.5 hour days.

I have overheard consistentdiscussion in severallocations about leaving the company and filing

an action with Employment Standards to receive this compensation retroactively. The fact that these
employees do not feel able to approach the company and request this compensation without their job
being at risk felt like a red flag to me and a true indicator of how much the company values their
employees.

| truly think that Craftsman Collision is capable of beingan amazing company and employeronce
the issuesraised inthe employee surveyare addressed, and I wish | had felt able to stay tosee the growth
and changesthat are yet tocome.

Thank you,
Tricia Elliott
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MAY/12/2015/708 01:13 P Cock St Health Centr TAY No, 2004775431 P. 003

Cook Street Village Health Centre Ltd
20041075 Pandergast Streel, Victoria, BC, VBV DA1 . L Lo
Tal(250477-5433  Fax(280477-5431  www.csvhealth.com info@esvhealth.com

To Ellioft, Patricia ()
1410 Lang Street Statement
Victoria, BC :
V8T 257

(778)977-2343 2014/40/011 — 2014111/30

2014/10/23 Physiotherapy MSP - Sean 42.00 42.00 0.00

-;‘(;:l”»;,;:l-oiso ooy P S 4200 42,00
A 59.05 2.95 62.00
2014/11/06 Physlatherapy MBP - Sean 42,00 42.00
T P——— T San 42.00 42.00
201471 1i%g.l;1assage Mep o 23.00 23.00

2014/11/15 Registered Massage Therapy MSF 48,87 2.33 40.00
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Feb 07,2018 11:26 AM To: 12509000368 Page 5/7 From: CBI Health Group

GBI Health Centre
605 Discovery Street,
Victoria, BC. V8T 5G4 250-883-3638
PATIENT LEDGER BY BILLING PARTY
1172012012 - 10/20/2014

Patient:  Elliott, Patricia #161479 [00033336) P
Claim #:
990 Ambassador Ave Poli i
Victorla BC V8X 3N2 olicy #:
GSTH: 80737 0275
Service Enfry GET &
Pate ~ Date ~ Tx#  Invoice# Hem e Units  Rate PST ~~ Charge  Total
Biiling Party: Eliiott, Patricia
112012012 11/20/2012 2945139 1074215  UserFee 1.00 26.00 25.00 25.00
[00556326]  [00100125)
Charges: 1074215 [00100725] - 11/20/2012 25.00
11/20/2012 11/20/2012 2945175 1074380 Initial Visit 1.00 25.20 2520 2520
[00556362]  [00100210)
11/20/2012 11/20/2012 2846176 1074380 First Additianal Area 1.00 6.75 6.75 675
[00556363)  [00100210]
11/20/2012 11/20/2012 2946177 1074380  Second Additonal Area 1.00 6.75 6.75 6.75
[00556364]  [00100210]
14/23/2012 41/23/2012 2645527 1074380  UserFee 1.00 25.00 25.00 25.00
{00556714]  [00100210]
Charges: 1074380 [00100210] - 11/23/2012 63.70
11/26/2012 11/26/2012 2045621 1074421 User Fee 1,00 25.00 26.00 25.00
{00556808] [00100225]
Charges: 1074421 [00100225] - 11/26/2012 25.00
11/28/2012 11/28/2012 2046383 1074775 UserFes 1.00 26.00 25,00 25.00
[00557570)  [00100468]
" Charges: 1074775 [00100468] - 11/30/2012 25.00
12/05/2012 12/05/2012 2047170 1074887  UserFes 1.00 26.00 25,00 25.00
[00558357)  [00100529]
Charges: 1074847 {00100529] - 12/05/2012 25.00
12/07/2012 12/07/2012 2847461 1075000  User Fee 1.00 25,00 25,00 25.00
[0056BB4E]  [00100578]
Gharges: 1075000 [00100678] - 12/07/2012 25.00
12012/2012 12M2/2012 2947913 1075282 User Fee 1,00 25.00 25,00 25.00
[00559100]  [00100710]
12/14/2012 12M14/2012 2948327 = 1075282  UserFee 1,00 25.00 25,00 25.00
. [00559544]  {00100710]
Charges: 7075282 [00100710] - 12/14/2012 50.00
12M8/2012 12/19/2012 2948759 1075473 UserFee 1.00 25.00 2500 25.00
[00559946]  [00100808]
Charges: 1075473 [60100809] - 12/19/2012 25.00
12/26/2012 12/26/2012 2949236 1075743 UserFee 1.00 25.00 25.00 25.00
[00560423]  [00100859]
12/28/2012 12/28/2012 2949763 1075743 UserFee 1.00 25.00 25,00 25,00
[00560950]  [00100859]
Charges: 1675743 [00100959] - 12/28/2012 50,00
01/02/2013 01/02/2013 2050131 1076037  User Fee .00 25.00 25,00 25.00
[00561318]  [00101185]
01/04/2013 01/04/2013 2050408 = 1076037  UserFee 1.00 26.00 25,00 25.00
[00561595]  [00101186]
Charges: 1076037 [00101185] - 01/04/2013 50.00
01/07/2013 01/07/2013 2050438 1076080  User Fee 1,00 25.00 25,00 25.00
[00561625] [00101188]
Charges: 1076090 [00101188] - 01/07/2013 28.00
011712013 02/08/2013 2954331 1077370 UserFee 1.00 20.00 20.00 20.00
[00565518]  [00101951]
01/22/2013 02/08/2013 2954232 = 1077370  UserFee . 1.00 20.00 20,00 20.00
100565519]  {00101951)
Authorized Signature PPV i v20140501
Page 1of 8

Sean Douglas Physiotherapist Reg #: 46787

Printed: February 05, 2018 05:58 PM
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Feb 07, 2018 11:26 AM To: 12500000368 Page 6/7 From: CBI Health Group

CBI Health Centre
605 Discovery Street,
Victoria, BC, VBT 5G4 250-383-3638
PATIENT LEDGER BY BILLING PARTY
11/20/2012 - 10/20/2014

Sean Dougtas Physiotherapist Reg #: 46787

Patient:  Elliott, Patricia #161479 [00033336] A
Claim #:
990 Ambassador Ave . X
Victoria BG V8X 3N2 Palicy #:
GSTH: 80737 0275
Service Entry GST &
Date Date Trx # Invoice #. Item Units Rate PST Charge Total
O1/3/3073 0210872019 2984333 7 T{077870" " UserFee A 1.00 20.00 ’ 20.00 20.00
[005655820]  [00101951] .
02/08/2013 02/08/2013 2954337 1077370 User Fee 1.00 20.00 20.00 20.00
[00565524)  [001011951]
Charges: 1077370 [00101951] - 02/08/2013 80.00
02/21/2013 0202112013 2955716 1077746 User Fee 1.00 20.00 20.00 20.00
[00666903]  [00102183]
Charges: 1077746 [00702183] - 02/21/2013 20.00
12/05/2013 12/05/2013 2985494 1087777 Physiotherapy Treatment 1.00 20.00 20,00 20.00
[00596681)  (00108826]
Charges: 1087777 [00108826} - 12/05/2013 20.00
12113/2013 12M3/2013 2986523 1088013 Physlatherapy Treatment 1.00 20.00 20.00 20.00
00567710]  [00108964)
Charges: 1088013 [00108964] - 12/13/2013 20.00
12/20/12013 12/20/2013 2987482 1088393 Physictherapy Treatment 1.00 20.00 20.00 20,00
{00538363]  [00109199]
12/30/2013 12/30/2013 2987886 1088393 Physiotherapy Treatment 1.00 20.00 20.00 20,00
{00559073]  [00109199]
) Charges: 1088393 [00109198} - 12/30/2012 — 40.00
10/20/2014 10/20/2014 3015042 1096838 Review of Records 1.00 595 0.30 595 6,25
S . .. 00626228} [00115028]
Charges: 1096839 [00115026) - 10/20/2014 6,25
Payments and Adjustments:
14/20/2012 2946140 Dehit Card (ATM): {25.00) (25.00)
[00556227)
11/2312012 2945528 Debit Card {ATM): (25.00) (25.00)
[00556715)
11/26/2012 29456822 Debit Card (ATM): (25.00) (25.00)
[00556808]
12/05/2012 2947174 Visa: {25.00) (25.00)
{00558358]
12/05/2012 2947172 Debit Card (ATMY. (25.00) (25.00)
|0DE58350]
12/07/2012 2947462 Visa: {25.00) (25.00)
[00558849]
12114/2012 2948326 Debit Card (ATMY: {50.00) (50.00)
[00559515]
12/18/2012 2048750 Debit Card (ATM): (25.00) (25.00)
[00559947)
12/28/2012 2949764 Dabit Card (ATM): (50.00) (50.00)
[00560651)
(1/04/2013 2850408 Debit Card (ATMY: {50.00) (50.00)
[00561596]
01/07/2013 2950438 Dehit Card (ATM): (25.00) (25.00)
[C0561626]
01/22/2013 2952088 Debit Card (ATM): (50.00) {50.00}
[00563275]
01/31/2013 2953397 Debit Gard (ATM): (25.00) (25.00)
[00664584)
02/08/2013 2954362 Cash: (6.00) (5.00)
[00565548]
OR/21/2013 2855717 Debit Card (ATM): (20.00) {20.00}
[D0566904]
12/05/2013 2985495 Debit Card (ATM): (20.00) {20.00)
[00595682)
Authorlzed Signature /%’/vn/ﬁg”»&——w 20140501
Page 20f8

Printed:; February 05, 2018 05:58 PM

—_—— —_—
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Feb D7, 2018 11:26 AM To: 12509000368 Page 7/7 From: GBI Health Group

CBl Health Centre
605 Discovery Street,

Viclorla, BC. V8T 5G4 250-383-3638
PATIENT LEDGER BY BILLING PARTY

11/20i2012 - 10/20/2014

Sean Douglas Physiotherapist Reg #: 46787

Patient: Elliott, Patricia #161479 [00033336) Claim #:
990 Ambassador Ave X '.
Victoria BG V8X 3N2 Palicy #:
GST#: 80737 0275
Service Entry GST &
Date Date  Trex#  Involee# ltem ) N Units Rate PST ~ Charge Total
T T T 372013 2886854 "Debit Card (ATM): o T {40.00) {40.00)
[00597711]
12/30/2013 2087887 Debit Card {ATM): (20,00) (20.00)
{00599074]
10/20/2014 3015068 Visa: (6.26) {6.25)
100626255)
Payments and Adjustments:
11/26/2012 2945823 1074775 Betance Transfar: 00556362 {25.20) (25.20)
[00556810]  [00100468]
11/26/2012 2945625 1074775 Batance Transfer: 00556363 (6.76) {6.76)
|00556812]  [00100468)
11/26/2012 2945627 1074775 Batance Transfer; 00556364 {6.75) (6.75)
[D0556814]  [00100468)
Cedger Summary: Elliott, Patricia Charges: 574.95
Gross Charges: 6§74.65
Taxes 0.30 Payments: (536.25)
574.95 Adustments: (38.70)
Balance 0.00
%z—ﬂ £ .
Authorized Signature e V20140501
Page3of 8

Printed; February 05, 2018 05:58 PM
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Physiotherapy @ RebalanceMD
104-3551 Blanshard St, Victoria, BC, V8Z 089
Tel.(250)598-7410  Fax{250)385-9600  www.rebalancemd.com info@rebalancemd.com

To ELLIOTT, Patricia ()
3291 Megaw Pi Statement
Victoria, BC
VaP 3J1
778)977-2343
(778)977-23 2016/07/01 — 2016/07/31
1711
lTrans. No SeDr:!I:e Prof. Desecription |5ub Totall Taxes | PaymentI Balance l License #

68195 2016/07/06 Agha, Ty MSP Physiotherapy 25.00 25.00 0.00 50627



Reba

Account:
Patricia Elfiott
3911 Stockton Crescent, Victoria, BC, VBP 5G4
Tel: (778)977-2343

Email: pixie2343@gmail.com

" July 23,2018 Invoice
#18312-
PO1

July 23,2018 Invoice

et
col

‘ July 23,2018 Payment

i #13335

July 30, 2018 Invoice
#18949-
PO1

July 30,2018 Invoice

#18949-
Cco1
'
July 30, 2018 Payment
#13864
August 15, Payment
2018 #14610

ance

Payer

Patricia
Eiliott

MsP

Patricia
Elliott

Patricia
Elliott

MSP

Patricia
Elliott

MSP

118

Physiotherapy @ RebalanceMD

Unit 104 - 3551 Blanshard, Victoria, BC, V8Z 0B9
Tel: 250-598-7410 Fax: 250-385-9600 Email: physio2 drebalancemd.cam

Item

July 23, 2018 - 5:00pm, 40mins: [nitial Physiotherapy
Assessment/Re-assessment

Petrus Jansen van Rensburg, License #42780

MSP

1% 09938 - PHYSIOTHERAPY SERVICE ($23.00)
7392 - THORACIC REGION

Coverage adjustment

Ineligible amount: $57.00

User Fee: $25.00

July 23, 2018 - 5:00pm, 40mins: Initial Physiotherapy
Assessment/Re-assessment

Petrus fansen van Rensburg, License ¥42780

MSP #

1% 09938 - PHYSIOTHERAPRY SERVICE ($23.00)
7392 - THORACIC REGION

Debit

July 30, 2018 - 7:20pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

MSP

1x 09933 - PHYSIOTHERAPY SERVICE ($23.00)
7392 - THORACIC REGION

Coverage adjustment

Ineligible amount: $47.00

User Fee: $25.00

July 30, 2018 - 7:20pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

MSP

1x 09938 - PHYSIOTHERAPY SERVICE ($23.00)
7392 - THORACIC REGION

Cash

Teleplan

Physiotherapy @ RebalanceMD - GST # 83547 0881RTOQ01 - Printed at: January 3, 2020 - 2:03pm

Credit Debit |

$25.00
$23.00
$25.00
$25.00
$23.00
$25.00 ‘
$23.00
Page1of9
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© August 15,
2018

August 25,
2018

August 29,
., 2018

" August 28,
2018

September 10,
2018

September 14,
2018

September 18,
;2018

September 18,
2018

September 18.
2018

- Qctober 2,
: 2018

Payment
#14608

Invoice
#21579-
PO1

Invoice
#21579-
co1

Payment
#15991

Invoice
#22580-
POt

Payment
#16793

Invoice
#23392-
(e(0]]

Invoice
#23392-
PO1

Payment
#17321

Invoice
#24562-
POt

Patricia
Elliott

MSP

Patricia
Etliott

Patricia
Elliott

MSP

M5P

Patricia
Elliott

Patricia
Elliott

Patricia
Elliott

ftem

Teleplan

August 29, 2018 - 1:00pm, 30mins: Standard Follow-

up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
MSP

1% 09938 - PHYSIOTHERAPY SERVICE ($23.00)
7392 - THORACIC REGION

Coverage adjustment

Ineligible amount: $47.00

User Fee: $25.00

August 29, 2018 - 1:00pm, 30mins: Standard Follow-

up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
MSP

1x 09938 - PHYSIOTHERAPY SERVICE ($23.00)
7332 - THORACIC REGION

Debit

September 10, 2018 - 6:20pm, 30mins: Standard
Fallow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
No Show - $0.00

Teleplan

September 18, 2018 - 6:40pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
MSP #

1x 09938 - PHYSIOTHERAPY SERVICE ($23.00)
7392 - THORACIC REGION

September 18, 2018 - 6:40pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
MSP

1% 09938 - PHYSIOTHERAPY SERVICE ($23.00}
7392 - THORACIC REGION

Coverage adjustment

Ineligible amount: $47.00

User Fee! $25.00

MasterCard

Qctober 2, 2018 - 6:40pm, 30mins; Standard Follow-

up Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
No Show - $0.00

Physiotherapy @ RebalanceMD - GST # 83547 0881 RTO001 - Printed at: January 3, 2020 - 2:03pm

Credit Debit !
$23.00 1
|
$25.00 ;
i

$23.00
i

$25.00

$0.00 |
$23.00 ;
$23.00 |
$25.00 ;
$25.00 ‘
$0.00 |
I
\
|
Page 2 of 9



Date #
COctober 15, Payment
2018 #18754

June 10, 2019 Invoice
#47466-
PO1

June 10, 2019 Invaice
#47466-
col

June 18, 2019 Invoice
#48274-
Ccol

. June 18,2019  Invoice
#48274-
PO

June 21,2019 Invoice
#43655-
PO1

. June 21,2019 Invoice
| #48655-
cot

i June 25,2019  Invoice
‘ #48953-
PO

Payer

MSP
Patricia

Elliott

ICBC HCPIR

ICBC HCPIR

Patricia

Elliott

Patricia
Efliott

ICBC HCPIR

Patricia
Elliott

120

Item

Teleplan

June 10, 2019 - 5:20pm, 40mins: Initial Physiotherapy
Assessment/Re-assessment

Petrus Jansen van Rensburg, License #42780

ICBC HCPRIR #BH23071-6

June 10, 2019 - 5:20pm, 40mins: Initial Physiotherapy
Assessment/Re-assessment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

19-00255780
Additianal allowed amount
Eligible amount: $250.00

June 18, 2019 - 4:30pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

Reference #19-00287782
Additional allowed amount
Eligible amount: $79.00

June 18, 2019 - 4:30pm, 30mins: Standerd Follow-up
Physiatherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #8H23071-6

June 21, 2019 - 12:40pm, 30mins: Standard Foilow-up
Physiotherapy Trealment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

June 21, 2019 - 12:40pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

19-00289338
Additional allowed amount
Eligible amount: $79.00

June 25, 2019 - 1:50pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

Physiotherapy @ RebalanceMD - GST # 83547 0881 RT0QO1 - Printed at: January 3, 2020 - 2:03pm

Credit

$23.00

Debit

$0.00

$250.00

$79.00 "

h
2
[a]
[&]

$0.00

$79.00

$0.00

Page 3 of 9
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Date

June 25, 2019

June 28, 2019

June 28, 2019

July 3, 2019

July 3, 2019
July 5, 2019

" July 5, 2019

Pouly 5, 2019

July 8, 2019

Invoice
#48953-
co1

Invoice
#49355-
PO1

invoice
#49355-
co1

Invaoice
#49668-
co1

Invoice
#49668-
PO1

lnvoice
#49937-
PO1

Invaice
#49937-
col

Payment
#39127

invoice
#50229-
PO1

Payer
ICBC HCPIR

Patricia
Elfiott

ICBC HCPIR

ICBC HCPIR

Patricia
Elliott

Patricia
Elliott

ICBC HCPIR

ICBC HCPIR

Patricia
Elliott

Item

June 25, 2019 - 1:50pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

Reference #19-00399829
Additional allowed amount
Eligible amount: $79.00

June 28, 2019 - 12:50pm, 30mins: Standard Fallow-up

Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

June 28, 2019 - 12:50pm, 30mins: Standard Follow-up

Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

Additional allowed amount

Eligible amount: $79.00

July 3, 2019 - 2:00pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Renshurg, License #42780
ICBC HCPIR #BH23071-6

Ref #: 19-00336948
Additional allowed amount
Eligible amount; $79.00

July 3, 2019 - 2:00pm, 30mins: Standard Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

July 5, 2019 - 1:50pm, ICBC HCPIR Follow-up
Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

July 5, 2019 - 1:50pm, ICAC HCPIR Follow-up
Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
ICBC HCFIR #BH23071-6

19-00360961

Cheque

July 9, 2019 - 2:30pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

Physiotherapy & RebalanceMD - GST # 83547 0881 RTOQO1 - Printed at: January 3, 2020 - 2:03pm

Credit

$0.00

$79.00

$79.00

$250.00

Page 4 of 9
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i Date

+ July 9, 2019
July 12, 2019
" July 12, 2019

Juiy 12, 2019
Juiy 12, 2013
¢ July 18, 2019
" July 23,2019
| July 23, 2019

July 26, 2019

July 26, 2019

| July 30,2019

Invoice
#50229-
co1

Invoice
#50520-
PO1

[nvoice
#50520-
cot

Payment
#39726

Payment
#39715

Payment
#40152

Invoice
#51326-
co

Invoice
#51326-
PO1

Invoice
#51688-
PO1

Invoice
#51688-
Cco1

Invoice
#51872-
PO1

Payer

ICBC HCPIR

Patricia
Elliott

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

Patricia
Efliott

Patricia
Eiliott

ICBC HCPIR

Patricia
Elliott

ltem

July 9, 2019 - 2:30pm, ICBC HCPIR Follow-up
Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
|CBC HCPIR #BH23071-6

July 12, 2019 - 9:40am, ICBC HCPIR Follow-up
Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

July 12, 2019 - 9:40am, ICBC HCPIR Follow-up
Physiotherapy Treatment
Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

Cheque

Cheque

Cheque

July 23, 2019 - 4:00pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

19-00432157.

July 23, 2019 - 4.00pm, {CBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
{CBC HCPIR #BH23071-6

July 26, 2019 - 4:00pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #427380
ICBC HCPIR #BH23071-6

July 26, 2019 - 4:00pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

19-00646515.

July 30, 2019 - 1:20pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
No Show No Charge

Physiotherapy & RebalanceMD - GST # 83547 0881 RTO001 - Printed at: January 3, 2020 - 2:03pm

Credit

$79.00

$79.00

$79.00

Debit :
$79.00

$0.00 -

$79.00

$79.00"

$0.00

$0.00 :

$79.00

$0.00!

Page 50f 9
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. Date

i July 30, 2019

i

! July 30, 2019

i July 30, 2019

i July 30,2019

* July 30. 2019
i
) July 30, 2019

'

! August 1, 2019

! August 8, 2019

! August 28,

. 2019

|

¢ September 20,
. 2019

I

. September 20,
. 2018

¢ November 22,
' 2019

Invoice
#51891-
PO1

invoice
#51891-
co

Payment
#40858

Payment
#40858

Payment
#40858

Payment
#40858

Invaice
#52128-
PO1

Payment
#41466

Payment
#42956

Payment
#44649

Payment
#44649

Invoice
#62272-
cot

Payer

Patricia
Elliott

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

Patricia
Elliatt

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

Item

July 30, 2019 - 2:20pm, ICBC HCPIR Follow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR ¥BH23071-6

July 30, 2019 - 2:20pm, ICBC HCPIR Faollow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

19-00646515.

Insurer Cheque
insurer Cheque
Insurer Cheque
Insurer Cheque

August 1, 2019 - 3:40pm, 30mins: Standard Foliow-up
Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

No Show No Charge

Insurer Cheque
Insurer Cheque
Insurer Cheque
Insurer Cheque

November 22, 2019 - 1:20pm, 30mins: Standard
Fallow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

Ref #: 19-01123870
Additiona! allowed amount
Eligible amount: $79.00

Physiotherapy & RebalanceMD - GST # 83547 0881 RTOQO01 - Printed at: January 3, 2020 - 2:03pm

Credit

$79.00

$79.00

$79.00

$79.00

$79.00

$79.00

$79.00

$79.00

$79.00 !

$79.00

Page 6 of S



. Date #
" November 22, Invoice
2019 #62272-
POt

November 25,  Invoice
2019 #62434-
co

November 28,  Invoice

2019 #62434-
PO1
December 4, Invoice
1 2019 #63334-
' PO1
December 4, Invoice
2019 #63334-
cn
December 9. Invoice
© 2019 #63820-
‘ col

Payer

Patricia
Elliott

ICBC HCPIR

Patricia
Elliott

Patricia
Ellintt

ICBC HCPIR

ICBC HCPIR

124

November 22, 2019 - 1:20pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
Coverage adjustment

Additional coverage amount: $9.00

ICBC HCPIR #BH23071-6

Eligible amount: $79.00

November 25, 2019 - 5:40pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Renshurg, License #42780
ICBC HCPIR #8H23071-6

Ref #: 19-01123970
Additional allowed amount
Eligible amount: $79.00

November 25, 2019 - 5:40pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
Caoverage adjustment

Additional coverage amount: $9.00

ICBC HCPIR #BH23071-6

Eligible amount: $79.00

December 4, 2019 - 9:30am, 30mins: Standard
Fallow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
Coverage adjustment

Additional coverage amount: $9.00

ICBC HCPIR #BH23071-6

Eligible amount: $79.00

Decamber 4, 2019 - 9:30am, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

19-01174573.
Additional allowed amount
Eligible amount: $79.00

December 9, 2019 - 5:40pm, 30mins: Standard
Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780
ICBC HCPIR #BH23071-6

20-01320034.
Additional allowed amount

Physiotherapy @ RebalanceMD - GST # 83547 0881 RTO001 - Printed at: January 3, 2020 - 2:03pm

Credit

$79.00 ;

$0.00

$0.00

Page 7 of 9
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Date

: December 9,

2018

, December 16,

2019

December 16,

© 2019

December 17,
2019

December 17,
. 2019

" December 23,

2019

. December 23,

12019

" December 30,

Physiotherapy @ RebalanceMD - GST # 83547 0881 RTO0O1 - Printed at: January 3, 2020 - 2:03pm

i 2019

#

Invoice
#63820-
PO1

Invoice
#64496-
c

Invoice
#64496-
PO1

Payment
#51457

Payment
#51457

Invoice
#65241-
co

Invoice
#65241-
PO1

Invoice
#65458-
Co1

Payer

Patricia
Elfiott

ICBC HCPIR

Patricia
Elliott

ICBC HCPIR

ICBC HCPIR

ICBC HCPIR

Patricia
Elliott

ICBC HCPIR

Item

December 9, 2019 - 5:40pm, 30mins: Standard

Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

Coverage adjustment

Additional coverage amount: $9.00
|CBC HCPIR #BH23071-6

Eligible amount; $79.00

December 16, 2019 - 5:40pm, 30mins: Standard

Faollow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

20-01320034.
Additional allowed amount
Eligible amount: $79.00

December 16, 2019 - 5:40pm, 30mins: Standard

Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

Coverage adjustment

Additional coverage amount; $9.00
ICBC HCPIR #BH23071-6

Eligible amount: $79.00

Insurer Cheque

Insurer Cheque

December 23, 2019 - 5:20pm, 30mins: Standard

Follow-up Physiatherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

20-01320034.
Additional allowed amount
Eligible amaunt: $79.00

December 23, 2019 - 5:20pm, 30mins: Standard

Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

Coverage adjustment

Additional coverage amount: $5.00
ICBC HCPIR #BH23071-6

Eligible amount: $79.00

December 30, 2019 - 12:50pm, 30mins: Standard

Follow-up Physiotherapy Treatment

Petrus Jansen van Rensburg, License #42780

ICBC HCPIR #BH23071-6

20-01320034.
Additional allowed amount
Eligible amount: $79.00

Credit

$75.00

$79.00

$79.00°

$79.00 :

$0.00 ;

$79.00 .

Page 8of 9
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Optimum Chiropractic

Robert Irish 45613 Statement Date: 2020-Jan-03
125 - 3066 Shelbourne St.
Victoria BC, Canada V8R6T9 Invoice #:
Phone: (250) 592-2521 STATEMENT

Fax: (250) 592-4912

Att: -PP-

BC, Canada

Re: PATRICIAELLIOTT

3291 Megaw Place
VICTORIA BC, Canada V8P 517

Date of Service:

Insurer Date Fee Cade ICD9 Code Nates Qty Amount
-PP- 42019-Dec—04 -8907 0 60 minute massage 1 $32.00
-PP- 2019-Dec-04 Payment -582.00
-PP- _2019-Jul—24 9907 0 VSO minute massage 1 $21.00
-PP- 2019-Jul-24 Payment $21.00
-PP- ,2019-Ju|-09 9908 0 RMT Subsequent Visit A $21.00
-PP- »201‘9-.Jul~09 Payment $21.00
-PP- _2019—Jun-25 9905 0 'RMT Subsequent Visit 1 $21.00
-PP- 201 9-Jun_—25 Payment $21.00
-PP- ‘2019-Jun.—10 9950 '0 'lCBCRNI'I'SubsequentVisil 1 ’$21.00
-PP- 2019-Jun-10 Payment $21,00
-PP- r2019—Jun—05 19907 0 80 minute massage 1 :$21.00
-PR- 2019-Jun-05 Payment ' $21.00
-PP- 1201‘B—Jun-05 ’9905 0 ‘RMT Subsequent Visit _1 $66.25
-PP- 2018-Jun-056 Payment $66.25
sae Appendix A for more

Payment History
Date Methad Amount

Thank you.

SubTotal $1,234.50
T s
PET_W ~ $0.00

HST $0.00
Amount Paid g123450

$1,234.50

Amount Due  $0.00

— e ———
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Appendix A
Insurer Date Fee Code ICD9 Code Notes Qty Amount
PP- 2018-May-28 9906 o] RMT Prolonged Visit-45 minutes 1 366.25
PP- 2018-May-28 Payment '$66.25
PP- 2018-Apr-05 9907 a 60 minute massage 1 $82.00
PP- 2018-Apr-05 Payment $82.00
PP 2018-Mer-15 9907 0 60 minute massage 1 $62.00
PP- 2018-Mar-15 Payment ‘ ‘ '$82.00
PP- 2018-Feb-22 9907 a 60 minute massage 1 $82.00
PP 2018-Feb-22 ‘Payment ' $62.00
PP- 2018-Feb-15 93907 0 60 minute massage 1 $82.00
PP- 2018-Feb-15 ‘ Payment $82.00
PP- 2016-Jun-17 9908 0 ‘RMT Subsequent Visit 1 $36.50
PP- 2016-Jun-17 Payment $36.50
PP- 2016-Jun-02 9905 0 RMT Subsequent Visit 1 $36.50
PP 2016-Jun-02 Payment $36.50
PP- 2016-Mar-30 9905 0 ‘RIVIT Subsequent Visit 1 $36.50
PP- 2016-Mar-30 Payment $36.50
PP- 2016~Nlar-08 9905 0 RMT Subsequent Visit 1 $36.50
PP- 2016-Mar-08 Payrment $36.50
PP- 2016-Feb-07 Paqunt $31.50
PP- 2013-Feb-07 9905 0 RMT SpbsequentVisit 1 $31.50
PP 2013-Jar-30 9905 0 RMT _Subsequent Visit 1 $31.50
PP- 2013-Jan-30 Payment $31.50
PP- 2013-Jan-23 9905 0 RMT Subsequent Visit 1 $31.50
PP 2013-Jan-23 Payment ‘ $31.50
_PB.___2013-Jan-16 9905 0 RMT Subsequent Visit 1 $31.50
2013-Jan-16 Payment — $31.50
2013-Jan-10 9805 a RMT Subseguent Visit 1 $31.50
7T 2013-Jan-10 Payroant o $31.50
2 2012-Dec-18 9905 0 RMT Subsequent Visit 1 $31.50
|ad 2012-Dac-18 Payment $31.50
- 2012-Dec-13 9905 o} RMT Subsequent Visit 1 $31.50
PP -~ 2012-Dee-13 Payment ) $31.50
PP- 2012-Dec-10 8905 0 RMT Subsequent Visit 1 $31.50
PP- 2012-Dec-10 Payment $31.50
PP- 2012-Dec-06 9905 0 RMT Subseguent Visit 1 $31.50
PP 2012-Dec-06 Pay ment $31.50
PP- 201 2-Nov-29 9905 0 RMT §ub5equentVisit 1 $31.50
PP- 2012-Nov-29 Payment $31.50
PP- 20 2-Nov-27 9905 0 RMT Subsequent Visit 1 $31.50
PP- 2012-Nov-27 Payment $31.50
PP- 2012-Nov-18 9905 0 RMT Subsequent Visit 1 $31.50
PP. 2012-Nov-19 Payment $31.50
PP- 2012-Nov-15 8905 0 ) RMT Subsequent Visit 1 $31.50
PP- 2012-Nov-15 } Payment $31.50
PP- 2012-Nov-13 9905 o RMT Subsequent Visit 1 $31.50
Pe- 2012-Nov-13 ‘Payment , ‘ $31.50

RS
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Summary of Plaintiff's Submissions on Damages

These are the plaintiff's submissions only. Jurors may accept some, none
or all of the below.

Past Loss of Earnings

Part 1 - Past L.oss of Earning Capacity — Nov 9, 2012 — March, 2013 — (approx. 4 months)

$2,200/month x 4 months $8,800

Less social assistance received in period ($5,187.75)
Employer Dates Hourly | Hrs/ | Value of Months Discount | Lost

Wage | day 1.5 lost for time income
days/month taken off
as paid
vacation
Bradshaw | Apr 2013- $13.50 | 7.5 $151.88 13 0 $1,974.44
Property Apr 2014
Bradshaw May -2014 $14.60 | 7.5 $163.12 5 0 $815.60
Property Sep 2014
Bradshaw Oct 2014- $1550 | 7.5 $174.37 8 0 $1394.96
Property May 2015
Medical Ei June 22, 0
Depression | 2015-Dec
31, 2015
Craftsman Jan 2016 $19.00 | 8 $228 12 75% . $684
Collision Dec 2016
Craftsman Jan 2017 $20.00 | 8 $240 13 75% $780
Collision Jan 2018 :
Craftsman | Feb 2018 $21.00 | 8 $252 16 75% $1008
Collision May 2019
Time off for | June 1, 0 0
May 2019 2019 - Sep
accident 30, 2019
Harbour Oct 1, 2019- | $25.00 | 8 $300 4 0 $1200
Doors Jan 31,
2020

Subtotal 7.857.00

Subtotal $3,612.26

.- Part 2 — Past Loss of Earning Capacity — Apr, 2013 — Jan 2020

Part 3: Totals
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Gross past loss of earnings claimed = Part 1 + Part 2 $11,469.25
Suggested reduction for tax of 22.7%. ($2,603.52)
TOTAL Requested by Plaintiff for Past Loss of Earning Capacity: $8.865.73

Loss of future earning capacity

12 hours per month x $25 / hour x 12 months/year x 22 years = $79,200

Cost of Future Care

Medications
$30/month x 12 monthsfyear x 22 years $7,920.00
Physiotherapy

$25/user fee after coverage x 6 sessions per year x 22 years $3,125.00
Injections
Covered by MSP $0.00
—Gym-Pass - —
-Rlaintiff used gym before accident $0.00

& would have continued gym membership
without the accident

Total Cost of Future Care $11,045

Special Damages

$3,885.54 by agreement of the parties
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IN THE SUPREME COURT OF BRITISH COLUMBIA

Docket: 144097
Registry: Victoria

Between:
Patricia Dawn Elliott
Plaintiff
And
Ryan McCliggot and Slegg Construction Materials Ltd.
Defendants
Before: The Honourable Justice Winteringham
Final Instruction to the Jury
Counsel for the Plaintiff: K. Hauer
Counsel for the Defendants: M. O'Meara

C. Megaffin
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1. INTRODUCTION

[1] You have now heard all the evidence in this case and the submissions of
Mr. Hauer, counsel for Ms. Elliott, and Mr. O’'Meara, counsel for the defendants.
Before you retire to consider your verdict, | will instruct you on the law and review

some of the evidence for you.

2] To assist you in your deliberations, 1 have prepared a written copy of these
instructions. | will read it to you and you can follow along. Please do not skip or read
ahead. During the reading, | may discover some minor errors in the charge that | did
not catch when | checked it over and we can correct our respective copies together.
The official charge you must follow will be the one | give to you orally and not the

one that is written, should there be any differences between them.

3] Some of my instructions you will have heard before in my opening instructions

to you. | am repeating them because now you may have a different perspective and

“will be able to put these instructions into a better context.

(4] When you retire to deliberate, you must consider my instructions as a whole.

Do not single out some parts and ignore others.

Questions

[5] You may be wondering how you will perform youf duties once | complete my
charge. The end result is not very complicated. All you need to do is agree among
yourselves on the answers to the questions that are appended to the back of these

instructions.

[6] | will deal with the questions in more detail at the end of the charge so you

don’t need to look at them just yet.

i FUNCTIONS OF A JUDGE AND JURY

Division of Respbnsibility
[71 It is my responsibility to instruct you on the law. You are obliged to accept my

instructions in this respect. You should not deal with this case on the basis of what
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you think the law is or what you think it should be. You must disregard anything

either counsel said to you about the law insofar as it conflicts with what | tell you.

I8] There is a good reason for this procedure. If | make a mistake in directing you
on the law, the Court of Appeal can always correct me, because what | say is being
recorded. My charge to you will be available in the form of a transcript if either side
decides to appeal. On the other hand, your deliberations are conducted in secret.
There is no record of them. If you misapply the law, the party who is wronged has no

transcript upon which he or she can rely if the case should go to appeal.

Jury Sole Judge of the Facts

[9] You are the sole judges of the evidence and the facts that arise from the
evidence. Your findings of fact must be based only on the evidence you have heard

in this court.

[10] You may be wondering about the difference between the evidence and the
facts:

The evidence is what was said in court by the witnesses as well as the

documents that were marked as exhibits, including the expert reports.

The facts are the things that you choose to believe from the evidence. The
things that you choose not to accept must not be taken into account when
arriving at your verdict. From the facts that you find, you may draw inferences
with respect to other facts, and you may rely upon these inferences in

determining whether Ms. Elliott succeeds or fails in her claims.

Warning against Basing Verdict on Sympathy or Antipathy

[11] In reaching your decision, you should not base your verdict on sympathy for
Ms. Elliott or the defendants or any witness. Nor should it be based on any feelings

for or against Ms. Elliott or the defendants or any witness.
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. WEIGHING OF THE EVIDENCE

Jurors’ Memory of the Evidence Must Prevail

[12] 1tis your memory of the evidence that counts. The evidence you heard in this
trial has not been typed into the form of a transcript and won't be unless the case is
appealed after the end of the trial. 1 will review some of the evidence with you from
my notes taken during the course of the trial. My notes are my best attempt to
summarize the evidence but they may not be completely accurate. You must
therefore‘rely on your own memory and/or notes of the evidence rather than my

memory and my notes. The same caution applies to anything the lawyers said about

the evidence during their addresses to you.

Independence of Judgment

-H3]  Your duty is to weigh the evidence and come to a conciusion regarding-what
same independence of judgment in weighing my comments about the evidence as

you do in weighing the testimony of witnesses and the submissions of counsel.

Credibility of Withesses

[14] | want to touch on the credibility or truthfulness of the witnesses who have
given evidence in this trial. As | told you at the outset of the trial when | spoke to you
about the functions of a judge and jury, you must decide which evidence you choose
to believe. You must also decide how much weight you will give to the testimony of

each witness. My remarks are intended to help you in these tasks.

[15] Generally, you should use your common sense and experience as men and
women of the community to assess the credibility of each witness. In doing so, you

should keep the following points in mind.

[16] When you consider the evidence of the withesses, you do not have to accept
or reject everything a particular witness said. You may decide to accept only some of
what a witness said and reject the rest, or you may decide to accept or reject

everything a particular witness said in the witness box. The decision is yours.
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[17]1 As you know, people hear, see and recall things differently. This means that
you may find innocent discrepancies between the testimonies of various witnesses.
That does not mean you must reject the evidence of a particular witness or
withesses because of these discrepancies, particularly if they relate to minor matters

that are not in dispute.

[18] Where there Is conflicting evidence, you should look to see if the evidence of
one witness is supported or confirmed by the evidence of another witness whom you
believe. Where there is supporting or confirming evidence on one side of the
evidence but not on the other, this may persuade you to believe the tesfimony that is

supported by other evidence.

[19] You heard evidence in this case about Ms. Elliott's criminal record. You heard
that she pleaded guilty to a charge of fraud and forgery in 2010 relating to false
expense claims she made in connection with her daughter. As | stated to you after
that evidence was first heard, you may only use this evidence to judge the credibility
of Ms. Elliott.

[20] Relevant to your assessment of this factor is (1) the type of offences for which
she pleaded guilty; (2) you should consider when Ms. Elliott committed the offence.
A recent conviction may be more relevant to credibility than a conviction for an
offence that was committed a long time ago; (3) you should consider the number of
convictions. A single conviction for a criminal offence is usually less serious than a
long list of convictions; and (4) you should consider how Ms. Elliott has lived since
her conviction in 2010 and consider whether there is any evidence that she has not

lived an honest life since then.

[21] The criminal record is simply one factor you should consider in your
assessment of her credibility. You are permitted to use the criminal record for a
limited purpose, that is to assess her credibility. You are not permitted to use the
criminal record as proof that because she has a criminal record from over 10 years

ago that her claim for damages in this lawsuit must therefore be fraudulent.



~ says she has sustained.
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[22] Thereis no fixed set of rules to use in assessing the credibility of withesses.
You should apply your common sense to decide what evidence you accept and how
much weight you wish to give it.

Preponderance of the Evidence and the Burden of Proof

[23] In civil actions such as this one, the party who asserts the affirmative of an

issue must generally carry the burden of proving it on a balance of probabilities.

Issues to be Proved by the Plaintiff

[24] Inthis case, Ms. Elliott has the burden of proving on a balance of probabilities
all of the facts needed to establish her allegations. Even though the defendants have
admitted fault for the accident, Ms. Elliott must nonetheless prove that the accident

caused or contributed to the injuries she says she suffered as well as the loss she

Meaning of “Balance of Probabilities”

[26] What does “proof on a balance of probabilities” mean? it does not mean proof
beyond a reasonable doubt—that standard of proof applies only in criminal trials. In
civil trial.s, such as this one, the party who has the burden of proof on an issue must
convince you that what he or she asserts is more probable than not—that the
balance is tipped in his or her favour. You must éxamine the evidence and
determine whether the evidence being relied upon by Ms. Elliott is more probable
than the evidence relied on by the defendants. In short, you must decide whether the
existence of the contested fact is more probable than not. If you find that it was more

probable than not, you should treat it as certain.

What if the Evidence is Evenly Balanced?

[26] If the evidence on an issue is evenly halanced, so that you are unable to say
where the balance of probabilities lies, then your decision on that issue must be

against the party who had the burden of proving it.
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Consider Afl Evidence

[27] In deciding whether an issue has been proven on a balance of probabilities,
you should consider all of the evidence relevant to that issue no matter which party

produced it.

Iv. EXPERT EVIDENCE

[28] | am now going to tell you how you should go about examining and assessing

the expert evidence.

[29] In this case, you heard the testimony of Dr. Zeeshan Waseem, a physiatrist.
You also have Dr. Waseem's report (at Tab 1 of Exhibit 1) and his report forms part
of the evidence. In addition, you have a report from Dr. Bassam Masti (at Tab 2 of
Exhibit 1), an orthopaedic surgeon. Dr. Masri's report also forms a part of the
evidence. Dr. Masri's qualifications to provide expert testimony (and those

qualifications are not challenged) are found at the beginning of his report.

[30] Normally, withesses are limited to testifying about their own personal actions
and observations and they are not permitted to offer opinions. Expert witnesses
however are witnesses who are particularly qualified to help you to understand
issues beyond our common knowledge or experience, and they are allowed to state
opinions about the facts in their area of expertise. Physicians are an example of the
type of expert witnesses who commonly provide opinion evidence at trials given that
the medical issues are typically beyond the common knowledge and experience of

the judge and jury members.

Weight to be given to Expert Evidence

[31] Itis up to you to decide how much weight you will give to an expert opinion.
You do not have to accept the evidence or the opinion of an expert witness. The only
reason an expert is allowed to give an opinion in this case is to help you understand
and decide the things that are not typically within the knowledge of most people,
including most importantly in this case, the extent of Ms. Elliott's injuries from the

accident and their effect on her. You should consider carefully the testimony and
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opinion of an expert witness, just as you should consider carefully the evidence of

any other witness.

Three Step Process

[32] In deciding how much weight to give to an expert’s evidence, you should
consider three things. First, examine the qualifications of the expert. Second,
consider whether the facts upon which the expert based his opinion were proven by
other evidence in this trial. Statements made to an expert upon which an expert
relies must be proven by evidence given at trial. Third, examine the whole of the

opinion and decide whether the opinion seems reasonable.

[33] In their closing submissions, counsel offered different interpretations of the
expert evidence. However, it is for you to determine what evidence to accept or to

—reject. | suggest you read the reports (Exhibit 1, Tabs 1 and 2) and decide for
yourselves what weight to attach to their evidence.

V. CAUSATION

[34] Because the defendants have acknowledged that their negligence caused the
accident, what you need to decide is the degree to which Ms. Elliott suffered injuries

and any subsequent loss as a result of the defendants’ negiigence.

[35] In this regard, Ms. Elliott bears the burden of proving on a balance of
probabilities that her injuries were caused by the accident, and that the impact of
these injuries on her everyday functioning is the nature and quality that she has

described. Ms. Elliott asserts that the injuries caused by the accident include:

a) Injuries to her hips and lower back that resolved in about two — three

months;

b) Injuries to her back, shoulder and neck that have not resolved and which

cause ongoing pain and some physical limitations; and

¢) Headaches that are ongoing.
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[36] Causation is essentially a practical question of fact that can best be answered
by ordinary common sense, on a balance of probabilities. The test to be applied is
called the “but for’ test: “but for” the accident, would the plaintiff have suffered the

injuries and limitations of which she now complains?

[37] If you are satisfied that Ms. Elliott’s pain and limitations would likely not have
occurred absent the accident, or that the accident played a part in causing them,

then you would conclude that she had established causation.

[38] Ms. Elliott says that all of her injuries were caused by the accident, and she
seeks full compensation for the pecuniary and non-pecuniary impact of those
injuries. The defendants say that they are not responsible for the extent of the
injuries and/or loss claimed by Ms. Elliott. The process of assessing damages flows
from your conclusion as to what injuries Ms. Elliott suffered as a result of the

accident.

[39] Having admitted that the November 8, 2012 accident was the cause of injury
to her (but not the extent of that injury), in this case Ms. Elliott has the burden of
proving on a balance of probabilities the facts needed to establish the extent of Ms.

Elliott’s loss and damages resulting from those injuries.

VI. REVIEW OF THE EVIDENCE

[40] | am now going to mention some of the more important evidence you heard
during this trial in order that it will be fresh in you minds when you retire to consider

your verdict.

[41] Keep in mind that what | am relating to you comes from my own notes, and so
there may be some inaccuracies. As | told you before, it is your memory of the
evidence that counts and not the memory of counsel or my recollection of what the
witnesses said. As well, | may neglect to mention some portion of the evidence that
you consider important. Again, it is your view of the evidence that counts. At the
end of the charge, | will tell you how you may have parts of the evidence read back

to you if you have difficulty recalling an important piece of evidence.
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[42] ldon'tintend to discuss everything a witness said. Instead, | will summarize
for you what | consider to be the significant points emerging from evidence of the
witnesses who testified in this trial. Bear in mind that this is my summary of the
evidence. Later in this charge | will summarize the submissions of counsel which
focus on the evidence that they consider of particular significance. As I have already

instructed, it is your view of the evidence that matters in the end.

[43] The summary | provide will not include the evidence of the expert withesses.

Once again, | suggest that you read each report and consider the oral testimony of
Dr. Waseem.

[44] The summary is intended to provide assistance to you as you begin your
deliberations, but it is not intended as a substitute for your own consideration of the
- evidence..You should review the reports of the experts, along with-any notes you

took during the course of oral evidence and your general recollection of the

testimony.
A. Evidence of Ms. Elliot{’s pre-accident condition

[45] You heard evidence from Ms. Elliott, Nadine Dalzell (Ms. Elliott’s friend of 15
— 16 years) and Tristan Clark, Ms. Elliott's adult son. The three described their
observations of Ms. Elliott and her physical condition before the accident. Ms. Elliott
and Ms. Dalzell in particular, described her as someone who was social, enjoyed
some physical activity such as golf, bowling, laser tag and gym attendance. Ms.
Dalzell described Ms. Elliott as an outgoing, extroverted friend who took it on herself

to organize the small group of friends and their social outings.

[46] With respect to employment, Ms. Elliott testified about the daycare business
that she operated from her home. You also heard her evidence about the steps she
was taking to become a licensed daycare facility which would enable her to have
more children registered in her daycare. She testified about the value to her of this
form of employment; in particular, it allowed her to stay at home so she could

support her own children and their various needs.



149

[47] You heard that she was mostly alone while she raised her three children (now
ages 23, 19 and 13 years old), her youngest being disabled and requiring additional
support. She also described the challenges that she has had with her two older
children over the years and the steps she has taken to try and support their needs.
She described periods of hospitalization required for her children and her efforts to

care for them and provide what was necessary to assist them in their recovery.

[48] Ms. Elliott testified about her physical condition before the accident. In
particular, she testified that she did not have any physical limitations that restricted

her ability to work or that impacted her quality and/or enjoyment of her life.
B. Motor Vehicle Accident — November 8, 2012

[49] Regarding the accident, Ms. Elliott testified that on November 8, 2012 she
was traveling on Cedar Hill Rd. towards Gordon Head in her 2003 Dodge Caravan.
She was heading to Gordon Head Recreation Centre. With her were three of the
daycare children, buckled into their car seats in the back rows of the van. She
testified that she was behind a flat deck truck (dri\)en by the defendant) when he
suddenly stopped his truck. He then quickly put his truck into reverse and began
backing up towards Ms. Elliott's van. Despite honking for five to ten seconds, the
truck struck her vehicle. Photographs of the damage to her vehicle are found in
Exhibit 1, Tab 3.

[50] She believed her vehicle was driveable at first and later discovered it was not.
'She managed to get the children to her home where they were retrieved by their

pérents.
C. After the Accident

[51] Ms. Elliott described experiencing pain 6 — 8 hours after the accident. She
testified about pain in her neck and resulting headache. She attended at the Gordon
Head Medical Clinic complaining of headaches and stiffness in her neck which were

prominent. She also had symptoms in her lower back and hip.
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[52] She described trying massage therapy immediately after the accident but she
testified that seemed to aggravate her pain. She then commenced physiotherapy

treatment.

[53] With respect to medications, she testified that she was prescribed a pain kKiller
about one week after the accident. However, she testified that she was unable to
use that painkiller because it caused her to be “not present enough” as the sole
caregiver for her children. She has since taken over the counter medications to deal
with pain and continues to treat her pain with over the counter medications two or

sometimes three times per day.
D. Employment

[54] At the time of the accident, Ms. Elliott was operating an unlicensed daycare
" {since 2007) and was in the process of satisfying the licensing requirements when
—the-accident cccurred. She testified that she had started her bachelor of arts with a
plan to go into teaching but her plan had been interrupted by life events including

having children of her own.

[55] She started providing daycare services and began with one child and then
decided to try and grow the daycare. She moved to a residence on Ambassador
Place — a larger home that would accommodate more children. She rented the home
on Ambassador from Andrew Stuart. Mr. Stuart testified about Ms. Elliott's tenancy.
He stated that she had always paid her rent on time and was a reliable tenant. After
the accident, she was unable to pay the rent and she was evicted in January 2013.

She has an outstanding debt to Mr. Stuart for the unpaid rent.

[56] Ms. Elliott described the impact of the accident on her daycare. She testified
that she informed the families that she would have to close for a few days which she
did. She then searched the employment ads and hired another daycare worker to
replace her. Ms, Elliott was required to pay the other worker. After approximately

one month, Ms. Elliott did not feel capable of performing her responsibilities as a
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daycare opérator without the support of the hired worker. The parents chose

: élternate care and Ms. Elliott was required to close her daycare.

[57] Ms. EII_iott was cross-examined about her daycare earnings. She agreed that
 the dayca_re was not profitable and that her earnings had decreased somewhat in
the two years before the accident. She testified that thé business was nonetheless
valuable to her because it allowed her to stay at home with her own children. In
addition, she was going through the licensing process at the time of the accident in
an attempt fo' increase her daycare earnings because she would be permitted to

have more children.

[58] She began to look for work in March 2013 and shortly thereafter located a
position with Bradshaw Property Management as an office administrator in April
2013. She went on a medical leave on June 22, 2015 when she was suffering from

depression.

[59] She testified that she received medical employment insurance for a period of

time and was cleared to return to work in December 2015.

[60] On Jénuary 4, 2016, she began working for Craftsman Collision. Over the
next two and one-half years, she worked at various locations. She was their book-
keeper ahd performed various office-related duties. She testified about
accommodation provided to her such as some flexibility with work hours (late
arrivals, weekend make up time), removal of any lifting requirements, bringing in an
érgonomic chair from home, use of heating pad and moving around.‘She‘used most
of her allotted three week vacation time for pain management and/or medical
appointments. She testified that less accommodation was provided to her during the
final months of her employment at Craftsman and she testified about the
circumstances related to her departure particularly with respect to the conduct of her

general manager.

[61] Mr. Toby Alderson, the general manager at the Colwood location of
Craftsman Collision, testified about his observations of Ms. Elliott. He did not
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observe he"r-,e.)f(’p‘er‘ience any discomfort during the time she worked for him,

' _‘é_pp"rQXiméteviy one year. He testified that she had been transferred to the Colwood

. location f‘.rc‘)_‘m .énot_'her store and that he would not have hired her based on his
"ciibs-er\:/'étiéhé'.'?Hé iéstiﬁed that she was often running late attributing her latenéss to
: -r.‘és‘,pons_ibilities.relating to her daughter.

5 -[6.2']. , in-Méy jé019, Ms. Elliott was in another motor vehicle accident that caused an
, ihj'ufy to her arm and hand. She said there was a slight exacerbation of her ongoing
"‘neck/back/héadache pain but that it lasted for about 24-48 hours. Regarding her

. employmeht, she testified that the general manager suggested that she begin

looking for another job. She did. Mr. Alderson denied that he made this statement.

[63]  In October 2019, Ms. Eliiott began working for Harbour Deors and that is her
——current place of employment as a book-keeper earning $26/hour. ... ..

—~[64] Wilh respedi 1o missed employment, Ms. Eliiott estimates that she had to

miss 1 — 1 2 days per month from work because of her injuries.
" E. Current status and prognosis

[65] Ms. Elliott testified that some of her symptoms improved in or about March
2013 but that any improvement plateaued in the fall of 2014. At the time of this trial,
she described ongoing and persistent pain in her upper back, neck, shoulders and

' heédaches experienced on a daily basis. She rated her daily level of painata 1 or 2.
She testified that about once per month, something occurs which aggravates her
condition. On those occasions, she rated her pain at a level 3 or 4. Similarly, about
once every two or three months, her pain will increase to a level 5 or 6 and then
other symptoms become involved including: numbness and tingling in right arm and

fingers in her right hand; facial pain; aggravation of nerve in her neck; and,
numbness.
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[66] She does not suggest in this lawsuit that her depression was caused by the

accident.

[67] Ms. Dalzell and Mr. Clark also testified about their observations of Ms. Elliott.
Both described someone who needed support after the accident that was not
required before. Ms. Dalzell, a friend for over 15 years, testified that she provided
assistance by helping with groceries, housework and lifting. Ms. Dalzell testified that
she observes Ms. Elliott managing her pain almost every time she sees her including
rubbing her neck, taking pain medication for headaches and trying to do general
pain management. She testified about changes in her friend since the accident. She
agreed that Ms. Elliott has had to bear the burden of raising three children and that
all three children have struggled.

[68] Ms. Elliott's adult son described his observations of his mother. He testified
that he tries to help her around the house by doing the heavy lifting, household
chores and groceries.

ViI. ASSESSMENT OF DAMAGES

[69] I now turn to the question of damages.

[70] “Damages” is a term that simply means monetary or financial compensation

ordered by a court for the injury or loss one person has caused to another.

[71] By discussing damages | am not assuming or implying you will or should find
that the defendants are responsible for all of the injuries or loss claimed by Ms.
Elligtt. The fact of an injury and causation are separate issues you must determine

on the basis of the evidence and the principles of law | explained to you.

[72] You the jury have the responsibility for deciding the amount of compensation
that the defendants should pay to Ms. Elliott for the injuries you find she suffered as

a result of the accident.
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Measure of Damages

[73] Itis a basic principle in assessing damages that an injured plaintiff is entitled
to be put into the position she would have been in but for the accident, so far as
money can do that. You should therefore award Ms, Elliott a sum of money that will
put her in the same paosition she would have been in if the accident had not

occurred,

Damages May Be Awarded Only Once

[74] You should remember that under our system of law this is the only occasion
on which compensation ¢an be given to Ms. Elliott for the injuries she sustained in
. the accident. She must sue in this one trial for all losses arising out of the events in
issue—both past and future. if something unexpected happens in the future and Ms.
__Elliott gets worse, she cannot come back to court and seek more money. If she gets
better, the defendants cannot come back and seek to have her damages reduced.
~ No subsequent lawsuit may be brought either to increase or decrease any award

you may choose to make.

Fairness to Both Parties

[75] In respect of all types of damages, it is your duty to provide reasonable and
adequate compensation in an amount that is fair to all parties, considering Ms.
Elliott’s loss. The ability of the defendants to pay is not a relevant consideration. You
- should focus on the loss suffered by Ms. Elliott. The way to achieve faimess to the
defendants is by ensuring that the claims raised against them are legitimate and

justifiable and based on your assessment of the evidence.

Types of Damages

[76] The categories of damages Ms. Elliott is claiming in this action are all legally
recognized categories of damages. They are called “heads of damages”. In this

case, the heads of damages being claimed are as follows:

a) non-pecuniary damages for pain, injury, physicai and mental suffering,

and loss of enjoyment of life;
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b) loss of income up to the date of trial;
C) future loss of earning capacity from today into the future;

d) special damages for out-of-pocket expenses incurred from the date of

the accident to the start of this trial;
e) expenses for any future care costs; and
f) loss of capacity — housekeeping.
[77] | will discuss each of these heads of damage in more detail shortly.

[78] Generally speaking, most heads of damages do not reduce themselves to a
precise dollar figure. Therefore, in respect of the heads of damages to be decided by
you, the amount if any you chose to award should be rounded off to the nearest

thousand dollars or at most to the nearest one hundred dollars.

Standard of Proof—General

[79] As | have already mentioned, all facts must be proven on a balance of
probabilities. In your assessment of damages, this principle also applies to any fact
on which Ms. Elliott relies to prove that a certain injury occurred and that it was
caused by the accident. For example, facts relied on to establish Ms. Elliott's claim
for non-pecuniary damages such as pain, suffering and loss of enjoyment of life
must be proven on a balance of probabilities. Again, you must ask yourself whether

it is more probable than not that Ms. Elliott has suffered as she says she has.

[80] In counsel's submissions to you, they suggested doliar figures that you might
choose to award Ms. Elliott for certain of the heads of damage in issue, although not
for the non-pecuniary damages for pain and suffering, for which neither counsel nor |
may suggest dollar figures. Because the assessment of damages is a question of
fact for you to decide, you are not bound by counsel’s suggestions. As | have

indicated, the arguments of counsel are not evidence from which you can find facts.
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You may only find facts based on the evidence you heard and you must award Ms.

Elliott reasonable compensation based on your findings of fact.

Standard of Proof-Contingent or Future Events

[81] in addition to claiming damages for pain and suffering and loss of enjoyment
of life, Ms. Elliott claims that she will lose income in the future as a result of what
happened to her. She claims that her capacity to earn income in the future has been
decreased because of the accident. No one knows with certainty whether or not this
will be the case. By their very nature, hypothetical events and events that have yet to
occur cannat be proved the way past events can be. It cannot always be said with
certainty that a plaintiff would have eamed a certain income had this injury not
occurred. In assessing lost future income and earning capacity, the common events

of life, such as sickness, lay-offs, pay raises, economic booms and downturns and

promotiohs, sHouId be taken into account even when they cannot be proven to be
“1rore likely than not.

[82] When considering contingent or future events, you must evaluate the risk or
likelihood that some event will occur. This requires a different analysis then when
you are deciding about past events. There, you must weigh the evidence and reach
conclusions on a balance of probabilities. Anything that is more probable than not,

you should treat as certain.

[83] However, when considering what might happen in the future, or what might
have happened in the future but for the accident, you must first decide whether the
event in issue is a real and substantial possibility, rather than mere guesswork. If it is

a real and substantial possibility, you must then determine the actual likelihood of it

occurring.

[84] Forexample, if you find that there is a real and substantial possibility that Ms.
Elliott will suffer loss of income in the future and that the chance of that possibility is,
say, 10% or 50% or 90%, you must award her 10% or 50% or 90% of the
compensation she would have been entitled to if it were certain that the loss or

expense would occur or would have occurred.
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VIl. PARTIES’ POSITIONS

[85]

A.

[86]

[87]

What follows is a brief summary of each parties’ position.
Position of Ms. Elliott
Ms. Eliiott provided this summary of her position:

“Ms. Elliott was in a motor vehicle accident where a flat-deck lumber truck

~ drove into her vehicle in reverse. The accident was not a high speed collision.

She was injured and took treatment. Several of her injuries healed quickly
and well. However, through no fault of her own, some of her injuries did not
heal. They developed into chronic myofascial pain in her neck, shoulders and
upper back. She also developed cervicogenic headaches. The medical
evidence is unanimous in the diagnosis and it is based on objective physical
findings.

Ms. Elliott has responded well to her setbacks. She changed careers and
moved into office work. However, she sacrificed her dream of a hands-on
career working with young children. She now lives in a constant state of
discomfort, tension and low-grade headache. Sometimes her condition flares
up into serious pain.

When Ms. Elliott is in a significant pain flare-up, she is in nc condition to work
and she's of no benefit to herself or her employer. On average she misses 1
to 1.5 days per month due to flare-ups from her injuries. The expert opinion
from the doctors predict her condition is permanent. Although nobody can

"know how Ms. Elliott’s career would have gone if not for the accident, she is

now less capable overall of earning income from all types of employment.
She does not have the same potential in life she did, either to earn an income
or enjoy what life has to offer.”

Position of the Defendants
The defendants provided this summary of their position:

“The plaintiff was in a minor motor vehicle accident in 2012. At the time, she
was operating an unlicensed daycare where her gross income from 2011
through 2012 were hardly sufficient to cover her rent, let alone her family’s
living expenses. Since 2013, the Plaintiff has moved to another field where
her income potential is currently almost double that of what she earned in her
daycare.

As early as November 30, 2012, 22 days after the accident, the Plaintiff's
family physician, Dr. Darcey Nielsen, found she was improving from injuries
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sustained in the accident. The medical evidence introduced by the Plaintiff is
that the Plaintiff can continue pursuing her chosen career.

Absent a brief period in late 2012 and early 2013, the Plaintiff has returned to

the majority of her activities of daily living and maanges her household, looks
after her children and performs well at her job.

Other than a brief period of time between the date of the accident and when
she commenced employment at Bradshaw Property Management, the
Plaintiff has continued to hold a full-time position.

The Plaintiff has not sustained any loss for income generating capacity going
into the future.”

IX. NON-PECUNIARY DAMAGES

[88] | will deal first with the head of damages called non-pecuniary loss. Non-
pecuniary losses are personal injury losses that have not required an actual outlay of
—money. The purpose of such an award is to compensate Ms. Elijott for suchthings

~as pain, suffering, disability, inconvenience and loss of enjoyment of life

[89] Your award should compensate Ms. Elliott for her pain and suffering,
inconvenience and loss of enjoyment of life both up to the date of trial and in the

future provided that those losses were caused by the accident.

[90] In assessing damages, you may consider what use Ms. Elliott can make of
the money you may choose to give her. One purpose of making an award under this
heading is to substitute other amenities for those she has lost. Itis meant to provide

some money to make Ms. Elliott’s life more bearable.

[91]  With respect to Ms. Elliott's complaints relating to pain, injury, and suffering
from the date of the accident until the date of the trial, you heard her own evidence
about her lifestyle and activities before the accident and her evidence about how she
has been affected by her injuries. You also heard the evidence of Nadine Dalzell and
Ms. Elliott’'s son about their observations of the impact of the accident on Ms. Elliott.
As well, you have the written reports of Dr. Waseem (and his oral testimony) and Dr.

Masri setting out their medical opinions, including their assessment and prognosis.
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[92] When fixing a sum for damages with respect to pain, injury, and suffering, you
know that damages can never be adequate in the sense that a person would
undergo this pain and suffering in exchange for money. Although you cannot truly
compensate for pain and suffering, you must try to assess an amount for Ms. Elliott
that is fair and reasonable and bears some reasonable relation to the loss and injury

claimed, as shown in the evidence.

[93] A judge sitting alone without a jury is required to consider similar awards of
other judges, to maintain consistency with them. But the law does not permit me to
provide you with copies of other trial judgments relating to similar kinds of cases, or

to tell you about awards in other cases.

[94] If | were to tell you the approximate range of damages | might award, and you
adopted what | said, you would merely be returning a verdict based upon a judge's
opinion. In that event, the educational value of your independent judgment would be
lost to the law. Besides, my assessment would be based on my view of the
evidence. It might be entirely different from yours. As | have said, it is your duty to
determine a sum that is fair and reasonable to both parties, based on the evidence

you have heard.

X. PECUNIARY LOSS

Loss of Income to Date of Trial

[95] You heard from Ms. Elliott that she claims to have lost income as a result of

the accident.

[96] A claim for what is often described as “past loss of income” is actually a claim
for loss of earning capacity, that is, a claim for the loss of the value of the work that

the injured plaintiff would have performed but was unable to perform because of the
injury.
[97] If you are satisfied on a balance of probabilities that Ms. Elliott's ability to eamn

income was impaired as a result of the injuries she sustained in the accident, you

must go on to assess the likelihood that, had the injuries not occurred, Ms. Elliott
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would have earned more in income in the period between the accident and the trial
than she actually earned and make an award for past loss of income using that
assessment. The question of what would have happened had the accident not
occurred is a hypothetical one and, as such, it need not be proven on a balance of
probabilities, but rather it is given weight in accordance with its likelihood. Common
events of life, or contingencies, such as sickness, layoffs, pay raises and
promotions, should be taken into account. It is also open to you to consider Ms.
Elliott's past employment history including the fact that, at the time of the accident,

according to her she was operating her own business in her in-home daycare.

[98] Taking account of all of these factors, it is for you to decide whether Ms. Elliott
has proven, on a balance of probabilities, that she suffered a loss of income as a
result of the injuries sustained in the accident in the period from the date of the

‘accident to the date of trial.

[QQ] Ms. Elliott submits that an award of $8,865.73 is reasonable under this head.
That number is based on: (1) her initial loss from her daycare from the time of the
accident until her return to the workforce in April 2013; (2) after April 2013, her
evidence that she missed 1 to 1 %2 days per month; and (3) as agreed between

counsel, that there be a reduction for tax of 22.7%.

[100] The defendants submit that there could be an award of damages for past
income loss from the date of the accident until Ms. Elliott's return to work in April

2013 but that she has not met the evidentiary burden on her to prove this loss.

[101] Itis for you to decide whether Ms. Elliott has established her claim under this
head, keeping in mind that damages are not limited to actual lost income but include

the loss of capacity to work.

Loss of Future Earning Capacity

[102] Ms. Elliott also claims damages for income that she may lose in the future as
a result of the injuries sustained in the accident. She submits that she is foreclosed

from pursuing some of the types of jobs that she has had in the past involving heavy
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physical labour due to the injuries sustained in the accident. She anticipates that she

will continue to be off work 1 — 1 %2 days per month in the future.

[103] Under this head of damages, the burden is on Ms. Elfiott to prove that there is
a real and substantial possibility of income loss in the future. in other words, is there
a real and substantial possibility that Ms. Elliott’s ability to earn income has been
impaired due to the injuries she suffered in the accident. If the answer to that
question is “yes,” then she is entitled to be compensated for this loss. If the answer

is “no”, then she is not entitled to any award of damages under this head.

[104] Given that this head of damages is concerned with future losses, the
assessment depends on two hypotheticals: what Ms. Elliott would have done in the

future had she not been injured, and what Ms. Elliott will do in the future given her

condition resulting from the accident. If Ms. Elliott’s injuries from the accident prevent ™

her from earning as much as she could before the accident, she is entitied to
compensation for the value of the amount by which you think her earning capacity

has been reduced.

[105] When assessing the amount of this loss, you should take into account the
contingencies of life. For example, in the future, Ms. Elliott might acquire some other
illness or disability unrelated to her present complaints that will keep her from
working. On the other hand, had the accident not occurred, she might have found full
time work that particularly suited her interests and abilities. All of these

contingencies, both positive and negative, should factor into your assessment.

[106] There are two approaches that can be used to quantify an award for loss of
future earning capacity: (1) the capital asset approach and (2) the earnings
approach. Each is a distinct approach and both are correct. You should use one or
the other and not both. The most important question is whether, in all the
circumstances, the award is fair and adequate. If you are satisfied that Ms. Elliott
has shown a real and substantial possibility of a future income loss, then she is

entitled to an amount that compensates her fairly for that loss.
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[107] 1 will deal with each approach in tum.

[108] The capital asset approach, which may be more useful when the loss is not
as easily measurable, assumes that Ms. Elliott has demonstrated a real and
substantial possibility that she has lost a capital asset (a diminished capacity to earn
income) for which compensation should be paid. For this approach, éome of the
considerations that should be taken into account in assessing an appropriate

amount of compensation include the following:

a) whether the plaintiff has been rendered less capable overall from

earning income from all types of employment;

b) whether the plaintiff is less marketable or attractive as an employee to

potential employers;

c) whether the plaintiff has lost the ability to take advantage of all job

opportunities which might otherwise have been open to her, had she

not been injured; and

d) whether the plaintiff is less valuable to herself as a person capable of

earning income in a competitive labour market.

[109] In cases in which courts have awarded damages based on the capital asset
approach, they have often awarded the equivalent of one or more years of the

- plaintiff's past earnings to compensate for the diminished earning capactiy.

[110] The other approach for quantifying an award for loss of future earning
capacity is the earnings approach. It may be preferable where there is a
demonstrated pecuniary loss that is more easily measurable. The amount of
compensation is quantified by using the present value of the amount by which you
think the plaintiff's earning capacity has been reduced over her working life, in other
words, the difference between what she would have eamed had the accident not
occurred and what she is now likely to earn as a resuit of the injuries sustained in

the accident.
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[111] Whichever approach is used, you should keep in mind that the quantification
of damages for loss of future earning capacity is not intended to be a mathematical

calculation but rather an assessment based on all of the evidence.

[112] Ms. Elliott submits that the injuries sustained in the accident have foreclosed
on her ability to do jobs that require lifting or more physical work, including operating
the daycare once planned. While she acknowledges that she has found other
employment since the accident, she submits that her “capital asset” has been

diminished and she seeks an award equivalent to her anticipated missed work days.

[113] The defendants submit that Ms. Elliott has not proved the she will suffer a
future loss of income. They submit that her income earned after the accident has
been as much or mare that what she earned prior to the accident, and that there has
been no change in her employment pattern. They submit further that Ms. Elliott has

not established any loss resulting from the injuries sustained in the accident.
[114] Again that is for you to decide.

Cost of Future Care

[115] The cost of future care is a pecuniary loss for which Ms. Elfiott should be
compensated, if the loss is proven. Therefore, to the extent within reason that money
can be used to sustain the mental and physical health of Ms. Elliott, she is entitled to

it as part of the award.

[116] The costs of future care being pursued by Ms. Elliott are her costs of

physiotherapy and medications.

[117] In terms of ongoing treatment recommendations and requirements', there is

evidence from Ms. Elliott and Dr. Waseem that she will need further physiotherapy,
approximately four to six times per year, for pain management and the use of over-
the-counter analgesics as per her current regimen for pain management. If you find

that there is a real possibility that this will occur, you should award Ms. Elliott a
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reasonable amount to compensate her for future physiotherapy expenses and over-
the-counter medications.

[118] The amount you award should be fair and adequate and there must be an
evidentiary link between each item or treatment sought and the disability or pain
suffered by Ms. Elliott.

[119] You are required to predict what will happen in the future in order to make an
award for future care, and must therefore apply the method of proof | described to

you for determining future possibilities.

[120] If you conclude there is no substantial possibility that Ms. Elliott will require
future care as a result of the accident, you should award nothing for this head of

damages.

[121] In reaching your conclusion you must remember that neither Ms. Elliott nor
the defendants can come back to court again after this action is over, and that your

award must be reasonable and fair to both sides.

Special Damages

[122] Special damages are the actual expenses of the plaintiff as a result of the

injury or loss up to the date of trial.

[123] Ms. Elliott and the defendants have agreed that if you find Ms. Elliott’s injuries
resulted from the defendants’ negligence, the expenses set out were appropriate

and have been reasonably incurred. These expenses total $3,885.54.
Loss of capacity — housekeeping

[124] Inthis case, Ms. Elliott alleges she has experienced a loss of capacity to
perform household chores into the future. There is also some evidence from Dr.
Masri (at Tab 2, page 10, para. 6) that Ms. Elliott has a slight impairment in terms of
housework and yardwork and may require assistance in the future. If you find that

Ms. Elliott has suffered this loss, you should compensate her for this lost capacity
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whether or not she will actually incur costs to replace this lost capacity. However,

such awards are to be made conservatively and with caution.

Xl. ANSWERING QUESTIONS

[125] You have appended to your jury instructions a sheet of paper entitied
“Questions for the Jury”. On this Question Sheet you are asked to answer certain
questions so that your verdict may be translated into a judgment. I will outline your

respective duties for the answers to each of the questions.

Question 1: Having admitted fault for the motor vehicle accident of
November 8, 2012, did the defendants cause or contribute to the
damage suffered by Ms. Eiliott?

[126] Liability having been admitted, if you determine that the defendants’ breach
caused or contributed to the injuries alleged by Ms. Elliott, you must answer this

guestion “Yes'.

Question 2: If the answer to Question 1 is Yes, at what amount if any do
you assess the damages sustained by Ms. Elliott in the following
categories:

a) Non-Pecuniary Loss: Pain, injury, physical and mental suffering, and
loss of the enjoyment of life from November 8, 2012 for as long as her

injuries persist.
b) Pecuniary Loss:
i. Past loss of income (from November 8, 2012 to today)
il. Loss of future earning capacity
iii. Cost of future care
iv. Special damages

¢) Loss of capacity — housekeeping. ' -
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[127] Question 2 asks you to set out your assessment of the damages under each
of the applicable heads.

Totalling the Damages

[128] Your last responsibility will be to add up all the amounts that you have chosen
to award Ms. Eliiott for the damages she allegedly suffered and place this figure in
the space on the Question Sheet marked “Total”.

Signing the Question Sheet

[129] Your foreperson should then sign the Question Sheet in the space provided
and date it. Once this is done, you can inform the sheriff that you are ready to return
to the courtroom and deliver your verdict. Upon your return you will be asked to read
out the answers to the questions and the Question Sheet will then be filed as an

“exhibit in these proceedings.

Xll. DUTY TO DELIBERATE TOGETHER

Introduction

[130] Itis your duty to consult with one another and to reach a just verdict
according to the law and the evidence. In doing so, you must be true to your oath, try

the case upon the evidence, and disregard any outside influence or prejudices you
may have.

Responsibility of the Foreperson

[131] Your foreperson will naturally preside and assist you in the orderly discussion
of the issues. Each of you should have the opportunity of expressing your own

points of view without being unnecessarily repetitive.

Procedure

[132] When you are discussing the issues you should, of course, listen attentively
to the arguments of your fellow jurors. Approach your duties in a rational way and
put forward your own points of view in a calm and reasonable manner. Each of you

must make your own decision whether Ms. Elliott is entitled to succeed on the
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various issues and to what extent. You should do so only after consideration of the
evidence with your fellow jurors, and you should not hesitate to change your mind

when you are convinced that you are wrong.

Discussing the Evidence and the Law

[133] There is no fixed routine you must follow in arriving at your verdict. Here are

some suggestions:

a) First, review the evidence. List the particular pieces of evidence next to

the applicable element or ingredient of the claim or the defence.

b) Second, determine the facts you find from that evidence. List those

facts.

c) Third, apply the law that | gave you to those facts and decide whether

Ms. Elliott or the defendants should succeed in whole or in part.

Voting

[134] You may take a vote at any time. However, if you spend a reasonable amount
of time considering the evidence and the law and listening to each other’s opinions,
you will probably feel more confident and satisfied with your eventual verdict than if
you rush things. You may vote by raising your hand, by a written ballot, or by a voice
ballot. If you cannot reach a verdict after trying many times to do so, ask me for

advice on how to proceed.
Unaniniity

[135] The law requires me to tell you that at this time, you must be unanimous in

any verdict you see fit to return. A majority verdict is insufficient.

[136] Following delivery of the verdict by your foreperson in this courtroom, the

registrar will ask you to stand and confirm that you are unanimous in your verdict.

[137] In unusual circumstances, counsel for either side may then ask that you be

polled individually. If | agree with this request, each of you will then be called by your
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name or number and asked to stand one after the other in order to confirm the
verdict reported by your foreperson.
Summary

[138] Members of the jury, you heard the helpful comments of counsei for Ms.
Elliott and counsel for the defendants with respect to the evidence. As | told you

earlier in my charge, it is your memory of the evidence that counts.

Xlll. FURTHER INSTRUCTIONS ON THE LAW

Introduction

[139] In afew minutes you may retire {o the jury room. However, do not commence
your deliberations until the sheriff telis you to begin. As soon as you leave the

courtroom | must ask both counsel if _they have any submissions to make with

respect to my charge on the law.

Altering or Qualifying Instructions

- [140] 1t may be that either or both of them will want me to give you some additional
instructions or to alter or qualify what | have already said. If | agree, | will ask you to
return to the courtroom for this purpose. Otherwise, | will tell the sheriff to inform you

that you may begin your deliberations.

Additional Explanations of the Law

[141] If at any time after you begin to deliberate you should encounter difficulty with
respect to the law, just give a note to the sheriff. He will then deliver it to me. After
that we will reassemble the court and | will try to help you out by answering your
questions.

XlV. FURTHER INSTRUCTIONS ON THE EVIDENCE

[142] The evidence in this trial was recorded by the registrar. However, there is no
typewritten transcript available. If there is any conflict among you as to what was
said by a witness, the only safe way to resolve it is to have the registrar play the

evidence back to you.
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[143] Should this conflict arise, just hand a note to the sheriff setting-out the
testimony you want to have played back. She will pass it on to me. We will then

 reassemble the court for the purpose of playing back the evidence.

[144] Because it is dangerous to select only a portion of the evidence of the
testimony of a witness, the usual practice is to play back all of the testimony of a
specific witness, including the direct examination, the cross-examination, and any re-
examination. In saying this | do not want to discourage you from any request that - |
evidence be played back; however, it can be a time-consuming chore for everyone.
In most cases, your verdict will more likely be founded upon a consideration of all

the evidence rather than by concentrating on one solitary piece of evidence.

[145] When you retire to the jury room, you may take with you copies of the
documents marked as Exhibits in this action which you may reference as you wish.

You should also take the binder | have given you this morning.

XV. RETIREMENT

[146] You may now retire to consider your verdict.
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